
Monthly Notices on Public Management – No. 61 – September 2015 – Page 1/4 

 

 

 

 

Monthly Notices on Public Management 
 

N° 61 – September 2015 

 

 

A word about our methodology 

 

Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
public administrations both in Europe and around the world, or that have appeared in the press. 
Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
They do not reflect the views of the IGPDE. 
For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in 
parentheses in the body of the text. 

 

Responsive Public Management of the Month 
 

No. 76 – European Union 

 
 
As part of its Strategy for the Digital Single Market that was unveiled on 6 May 2015, the European Commission is drafting a new 
eGovernment Action Plan for 2016-2020. It follows on from the preceding action plan for 2011-2015. The broad lines of these 
European actions plans were set by the November 2009 Malmo Ministerial Declaration on eGovernment, which called on Europe's 
governments to be more open, flexible and collaborative. 

More... 
 

Public Management News 

 

1. Performance management (budget, indicators, audits, etc.) 

International 
Budget 
Partnership  
 

 
 

The International Budget Partnership has just released the fifth edition of its Open Budget Survey, which 
surveys budget transparency, citizen participation, and independent oversight institutions in the budgeting 
process. Of the 102 countries surveyed, only four scored well in all three areas: South Africa, Brazil, the 
United States and Norway. The 140-question survey was carried out by independent budget experts, and 
then each country's budget was peer reviewed by another anonymous expert. Governments in all survey 
countries were invited to review and comment on the results, and many did so. 

More... 

Austria 
 

 
 

In a recent report, Austria's Bundesrechnungshof (Court of Audit) expressed concern at Vienna's financial 
situation. In seven years, the public debt has risen from €1.4bn to €4.9bn. The Court's principal complaint 
was that the city, which has the status of a federal state, does not want to implement reforms to federal 
pensions for civil servants before 2042. They also strongly criticised the city's near-systematic use of external 

service providers – particularly in the area of communications. For Renate Brauner, Executive City Councillor 
of Finance, Economic Affairs and Vienna Public Utilities, this situation was caused by the financial crisis and 
by the fact that two-thirds of the city's loans were taken out in Swiss francs. 

More... 

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/IGPDE_Reactive_Union-europeenne_septembre_2015_En.pdf
http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/IGPDE_Reactive_Union-europeenne_septembre_2015_En.pdf
http://www.openbudgetsurvey.org/
http://internationalbudget.org/wp-content/uploads/OBS2015-Press-Release-English.pdf
http://diepresse.com/home/panorama/wien/ideenfuerwien/4804240/Budget_Wie-Wien-Schulden-abbauen-kann
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Italy 
 

 
 

With growth forecasts on the rise, Matteo Renzi's government has begun negotiating with Brussels for 
budget deficit flexibility (as part of the 2014–2020 Multiannual Financial Framework). The goal is to set 
Italy's deficit projection for 2016 at 2.2%, instead of the 1.8% initially planned for in the spring. The Council's 
president pointed out that structural reforms, particularly government reforms currently underway, largely 
offset the elimination of certain taxes on real estate and cuts in contributions by businesses, which are 

intended to lower unemployment. 
More... 

Czech Republic 
 

 
 

On 8 September, Czech Prime Minister Bohuslav Sobotka met with Miloslav Kala, President of the Supreme 
Audit Office (SAO) to discuss how to implement the SAO's widened remit, which includes supervising the 

budgetary performance of regional and local governments as well as in enterprises partially owned by the 
State. Sobotka announced that the SAO would have complete access to these entities' electronic data, 
which, according to Kala, "will result in considerable savings during the audit process." 

More...  

 

2 - Organisation and provision of public services 

Canada 
 

 
 

Following the lead of Chicago and New York, Toronto has launched "Better Budget TO" (BBTO) and is 
experimenting with participatory budgeting in three of the city's wards: Don Valley East, Oakridge and Rustic. 
Every ward resident from the age of 14 and up, including non-citizens (the UN has ranked Toronto the 
second most cosmopolitan city in the world after Miami), can give an opinion on projects put forward by 
local officials. They can also table their own proposals: each of the three wards is allotted CAD 150,000 for 

projects proposed by residents. The experiment will be assessed in November. 
More... 

Spain 
 

 
 

Amendments to the country's Public Procurement Act are expected to facilitate access by small- and 
medium-sized enterprises to public contracts. The Vice-President of the Government, Soraya Sáenz de 
Santamaría, presented the decision as part of "the global process to reform the public administration and 

to reduce bureaucracy." From now on, SMEs will no longer need to have a specific business classification to 
bid for contracts, and the period for references given by companies will be increased from five to ten years 

(in contracts for services, from three to five years). Moreover, work for subsidiaries of Spanish companies 
overseas may be also taken into account. 
More... 

Russia 
 

 
 

The Russian Federation has adopted a law on public-private partnerships. As from 1 January 2016, it is 

applicable to all contracts of this type, including those enacted by municipalities. According to experts, this 
type of arrangement is not widespread in Russia, as the sole legislation in this area is from July 2005 and 

concerns concession agreements, and only BTO (Build, Transfer, Operate) scenarios. The goal of the current 
law is to harmonise practices by defining the concept of public-private partnership at federal level and how 
PPPs are financed, as well as the means available to the government to remedy failures by suppliers. 

More...  

Sweden 
 

 
 

In an effort to make culture available to the widest possible audience, the Swedish government is eliminating 
entrance fees to sixteen national museums as from 1 January 2016. The initiative was presented on 15 

September by Minister of Culture and Democracy Alice Bah Kuhnke, and 80 million kronor (€8.5 million) has 
been earmarked in the budget to finance it. Entrance fees to Swedish museums are high by European 
standards, with an average ticket price of 120 kronor (€12.80). According to Minister Bah Kuhnke, "We need 

to open up and show our shared treasures to reach groups other than those who usually go to museums." 
More...  

http://www.italy24.ilsole24ore.com/art/public-finance/2015-09-22/trattativa-flessibilita-conti-pubblici-133713_PRV.php?uuid=AC3EIP2
http://www.nku.cz/en/media/prime-minister-sobotka-does-not-underestimate-the-saos-reports-about-problematic-financial-management-of-the-state-id7858/
http://www.cbc.ca/news/canada/toronto/toronto-participatory-budgeting-1.3236200
http://www.lamoncloa.gob.es/lang/en/gobierno/councilministers/Paginas/2015/20150828-councilministers.aspx
http://www.themoscowtimes.com/business/business_for_business/article/528086.html
http://www.thelocal.se/20150915/free-entry-planned-for-swedish-museums
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3 - Service quality, user relations and e-government 

United States 
 

 
 

On 15 September, the White House issued a new executive order authorising federal agencies to conduct 
"behavioural experiments on U.S. citizens in order to advance government initiatives." The concept of 

"nudging" citizens towards choices was first used in the UK and was taken up by two researchers at the 
University of Chicago. Agencies are encouraged to identify policies where applying behavioural science 
insights may yield improvements, develop strategies for applying insights to programs and develop 
relationships with researchers in order to “better use empirical findings from the behavioural sciences.” 

More... 

Japan 
 

 
 

Starting in October 2015, every legal resident of Japan will be given an individual 12-digit number. As of 
January 2016, it will be required for administrative procedures related to social security, taxation, and 
disaster response. Individual chip cards will be issued that can be used to receive certain services, and a 
dedicated web portal (as of 2017) will allow users to update their personal details. The new system is in line 
with the Abe government's goal of creating a fairer and more just society via a more efficient 
administration offering streamlined services. 

More... 

Netherlands 
 

 
 

 

The Standardisation Board of the Netherlands wants to make the use of the Open Document Format 
mandatory for Dutch public administrations. Nico Westpalm van Hoorn, the chairman of the standards board, 

made the announcement. Although all workstations managed by the central government have had the ability 
to create and edit ODF files since 2007, most users continue to rely on proprietary document formats. 

Steven Luitjens, the director of Logius – a ministerial department that helps government organisations with 
building e-government services – stated that, "focusing on open standards is our economic and social 
responsibility." 

More...  

Portugal 
 

 
 

 

On 4 September, the government of Portugal unveiled Simplificar, an web portal to help modernise and 
simplify public administration. Using two-month themed campaigns, the government is asking citizens and 

companies for ideas on how to "reduce excessive bureaucracy." The first two campaigns are asking for 
suggestions on how to simplify livestock regulation, and how to ease the rules for home renovations. The site 
will make sure that every contribution is forwarded to the relevant public administrations. The site also 

provides access to WikiLegis, a tool for proposing new legislation and amendments to existing laws. 
More...  

 

4 - Human resource management 

Germany 
 

 
 

Given the large numbers of refugees that Germany is preparing to host, the Federal Ministry of Finance has 
offered to provide the Federal Office for Migration and Refugees with fifty customs officers for an initial 
period of six months. They will be assigned to processing straightforward requests for asylum. State 

Secretary Werner Gatzer noted that the German customs administration combats undeclared work and illegal 
employment. Customs officers are given intensive training in immigration law and the right of residence 

and are therefore particularly qualified for a mission such as this. 
More...  

Brazil 
 

 
 

Days after ratings agency Standard & Poor's downgraded Brazil's sovereign debt to "junk" status (from 
BBB- to BB+), president Dilma Rousseff announced an initial series of measures, some of which are aimed 
at the civil service. Salaries for civil servants will be frozen in 2016 (a pay hike had been planned for 1 
January) and ten ministries (out of 39) will be closed in Brasilia. A thousand positions will be eliminated 

in central government. Finance Minister Joaquim Levy stated that the cuts would have a major effect on civil 
staff and the functioning of the government. 

More...  

http://dailycaller.com/2015/09/15/president-obama-orders-behavioral-experiments-on-american-public/
http://www.cas.go.jp/jp/seisaku/bangoseido/pdf/en2.pdf
https://joinup.ec.europa.eu/community/osor/news/dutch-standards-board-mulls-making-odf-mandatory
https://simplificar.gov.pt/
https://simplificar.gov.pt/campaigns/16662/wikilegis
https://joinup.ec.europa.eu/community/epractice/news/new-portal-aims-reduce-bureaucracy-portugal
http://www.behoerden-spiegel.de/icc/Internet/sub/d87/d8770c75-51e0-4f41-97bc-e54707b988f2,,,aaaaaaaa-aaaa-aaaa-bbbb-000000000011&uMen=f6810068-1671-1111-be59-264f59a5fb42&page=1&pagesize=10&startmon=08&startyear=2015&attr=aaaaaaaa-aaaa-aaaa-eeee-000000000004,%C3%96ffentlicher%20Dienst.htm
http://www.efe.com/efe/english/business/brazil-looks-to-cut-spending-further-bring-back-financial-transactions-tax/50000265-2712898
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Ireland 
 

 
 

Ireland's Department of Public Expenditure and Reform announced proposals to help increase female 
participation at senior levels in the Civil Service. Currently women occupy one third of these positions. 

The announcement was made by Robert Watt, Secretary General at the Department of Public Expenditure 
and Reform. A pilot programme (W-LEAD) was set up by the Department of Justice and Equality as part of the 
EU's PROGRESS programme. A group of female Principal Officers from sixteen ministries were given 
mentoring focused on the competencies required at the Assistant Secretary General grade. 

More...  

Latvia 
 

 
 

The Rural Support Service, a state administration institution under the supervision of the Ministry of 
Agriculture, has created an online tool to help improve the quality of life at work for staff, who are spread 
out across the country and often in isolated locations. After logging in, staff provide anonymous answers to 
a series of questions about their well-being (or unhappiness). The tool, which was designed in cooperation 
with social workers, physicians and psychologists, offers users some preliminary ideas, which include 

healthcare tips (such as breathing techniques) or mediation. 
More...  
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