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A word about our methodology
- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been 
issued by public administrations both in Europe and around the world, or that have appeared in the press.
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries.
- They do not reflect the views of the IGPDE.
- For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used 
appear in parentheses in the body of the text.

Responsive Public Management of the Month

No. 57 – Greece

Greece may no longer be front page news with an exit from the euro hanging over its head, but the country’s economic 
and social situation is still alarming. The Greek Administration is making extensive changes to address the problem.

more...

Public Management News

1 - - Performance management (budget, indicators, audits, etc.)

United Kingdom School head teachers are now able to link teachers’ pay to performance. The first performance-
linked pay increases are set to be made in September 2014 and could be higher than under the  
previous system. UK education secretary Michael Gove feels the reform will  help retain the best 
teachers and make teaching a more attractive career. It will be up to each school to decide how 
to implement the new pay arrangements for  performance-related pay.  The new national  pay 
framework ends pay increases based on length of service, scraps mandatory pay points within the 
pay ranges for classroom teachers and retains higher pay bands for London and surrounding areas.
more...

Norway The OECD series of comparative international assessments has just released Value for Money in 
Government: Norway 2013. The report looks at reforms conducted and makes recommendations 
to improve central government efficiency: strengthen (de)regulatory policy, reduce the number of 
ministries  and  improve  interministerial  co-operation,  digitise  public  services  and  introduce  cost-
cutting  shared  support  services,  and  adopt  a  multi-year  expenditure  framework  based  on 
systematic  performance  audits by  internal  ministry  audit  units  in  keeping  with  international 
standards.
more...
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http://www.oecd-ilibrary.org/governance/value-for-money-in-government-norway-2013_9789264201927-en
http://www.publicfinance.co.uk/news/2013/09/performance-related-pay-for-teachers-comes-into-effect/?utm_source=Adestra&utm_medium=email&utm_term=
http://www.institut.minefi.gouv.fr/sections/recherche_publications/gestion-publique-a-l_internati/responsive-public-management/rpm-n57---greece-_-an-adminis/view


Slovenia On 13 and 14 September 2013, Slovenia’s Court of Audit hosted the annual meeting of the V4+2 
group  (Visegrad  Group:  Poland,  Czech  Republic,  Slovakia  and  Hungary  joined  by  Austria  and 
Slovenia).  This  group  is  a  regional  sub-division  of  INTOSAI  (International  Organization  of 
Supreme Audit Institutions). The theme chosen this year by the presidents of these six national 
courts  was  the  risk-based  approach  to  audits  of  public  accounts.  The  meeting  focused  in 
particular on setting up the  Performance Measurement Framework developed by the international 
organisation based on 24 indicators.
more...

2 - Organisation and provision of public services

Germany The  Treaty  of  Lisbon  introduces  the  European  Citizens’  Initiative to  allow  EU  nationals  to 
participate directly in European policymaking by asking the European Commission to present a 
legislative proposal. An ECI needs to collect a minimum of one million signatures from at least one-
quarter of the EU Member States (i.e. from at least seven Member States) to be receivable. The 
minimum number of signatories required in each Member State also has to correspond to at least the 
number  of  MEPs  elected  in  each  Member  State,  multiplied  by  750  (i.e.  55,500  signatories  for 
France).  In  each  Member  State,  a  certifying  authority  checks  the  validity  of  initiatives  for  the 
Commission.  In  Germany,  this  is  the  responsibility  of  the  Federal  Bureau of  the  Administration 
(Bundesverwaltungsamt).  The Bureau has just  received its  first  initiative for  consideration called 
Water is a Human Right, which has collected 1,857,605 statements of support, 1.3 million of which 
are from Germany.
more... 1, more... 2

Spain The Council of Ministers has just approved the local administration streamlining and sustainability act 
(Ley  de  Racionalización  y  Sostenibilidad  de  la  Administración  Local)  for  local  authorities 
(municipalities and provinces) to co-ordinate –  if not merge – to deliver basic public services 
wherever a municipality has less than 20,000 inhabitants. These administrations will  also have to 
make their budgets public if they do not want to see their allocations cut and be forced to reduce 
their staff numbers. The government hopes this measure will save €8.024 million between 2013 and 
2019. 
more...

Finland Finland has just launched the Public Sector Customer Service Development project to create joint 
customer service points nationwide that will guarantee equal access to public services throughout 
the country. These one-stop shops will be operational in 2015, providing employment, tax, registry 
office, transport and environmental services along with municipal services. Municipalities will  sign 
separate  partnership  agreements  with  Finland’s  social  security  bodies  on  the  provision  of  their 
services in these points. The aim is that  nobody in Finland should be more than 40 km away 
from a joint customer service point by road or rail; an important decision in a sprawling country 
with sparsely populated areas.
more...

3 - Service quality, user relations and e-government

Australia The Institute of  Public Administration Australia (IPAA) has chosen  Serving Australia  in the 21st 

Century as the subject of its upcoming annual conference. The event coincides this year with the 
centenary of  the federal capital  of  Canberra.  Senior civil  servants will  hold discussions with 
public sector companies and organisations along with academics. The conference will  close 
the massive campaign launched by the Institute for young administrative professionals to imagine 
what the Australian public sector might look like in the second half of the 21st century.
more...

Denmark With one of the highest divorce rates in the world at 42% of marriages, Denmark has just made 
divorce proceedings even “easier”. The new law means that couples who want to divorce – solely 
on the basis of mutual consent – can conduct the formalities online once they have completed the 
authentication  procedure  as  they  do  already  for  their  income  tax  returns.  After  sending  the 
application, couples simply wait for the administration to confirm their divorce. The mandatory six-
month separation period to allow couples to reconsider has also been axed. The only downside is 
that online divorces are more expensive (900 kroner as opposed to 500 kroner).
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http://ipaa2013.org.au/
http://www.ministryoffinance.fi/vm/en/04_publications_and_documents/01_publications/04_public_management/20130612Custom/name.jsp
http://www.minhap.gob.es/es-es/prensa/en%20portada/2013/Paginas/20130726_Reforma_Local.aspx
http://www.right2water.eu/fr
http://www.behoerden-spiegel.de/icc/Internet/sub/624/6247022a-280d-0141-68d3-83267b988f2e,,,aaaaaaaa-aaaa-aaaa-bbbb-000000000003&uMen=1f75009d-e07d-f011-4e64-494f59a5fb42.htm
http://www.rs-rs.si/rsrs/rsrseng.nsf/I/KFB9D3B8C9F0F17D3C1257BE90042E5AF?openDocument&appSource=46E3594471E3F026C1257147003B9860&utm_term=
http://www.intosaijournal.org/highlights/intosai_donor_cooperation_update_oct2012.html


more...
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http://derstandard.at/1376535185556/Daenemark-Geschieden-mit-ein-paar-Mausklicks


Ireland A Freedom of Information Bill has just been published to “secure greater openness, transparency 
and accountability of public governance.” The bill reverses certain restrictions introduced in 2003 
on defence and relations with Northern Ireland. Administrations and public bodies are also required 
to  modernise  and digitise for  easier  access  to  the  information  they  release.  Similarly,  and  to 
prevent duplication, they will be expected to co-ordinate and make the maximum use of links and 
references to websites publishing the original information.
more...

4 - Human resources management

Canada The New Brunswick  government’s  plan  to  convert  civil  service  pensions to  the  shared-risk 
model has met with a wave of protests. The new method provides for the removal of full pension in-
dexing and a longer period of contributions. More importantly, though, it means that  cost-of-living 
increases could be withheld in future. The model is set to gradually replace the Public Service Su-
perannuation Act (PSSA). Finance Minister Blaine Higgs says it is the only way to save the current 
system with its huge funding deficit. Pension Coalition NB, which is made up of hundreds of retired 
provincial government workers, is demanding an independent audit.
more... 1, more... 2

United States A recent McKinsey & Co. report raises the alarm that the pace of retiring Senior Executive Service 
members is picking up. The report warns that two-thirds of the 7,000 career SES members are eli-
gible to retire in the next five years. To cultivate replacements and attract applicants often discour -
aged by frozen wages and strenuous working conditions, McKinsey suggests creating a pipeline to 
open recruitment to both federal employees – as is currently the case – and much more broadly to 
academia and the private sector. The Senior Executives Association agrees with this view, but has 
reservations about the ability of the pipeline to produce the “quality needed in the executive corps”. It 
has asked for a long-term plan to be put together and steered by the Office of Personnel Manage-
ment. 
more...

Netherlands For the first time ever,  a pay freeze for the entire public sector featured among the  budgetary 
measures that Finance Minister Jeroen Dijsselbloem announced on Prinsjesdag (Prince Day on 17 
September) to reduce the predicted budget deficit for 2014 from 3.9% to 3.3% and put an end to the 
country’s recession. Management, labour and the press have been quick to say that this measure 
will drive an even greater wedge between the different sectors. A national day of action in protest 
against the measure is scheduled for 30 November.
more... 1, more... 2
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http://www.theunderground.nl/political-roundup-summer-pruning/
http://www.dutchnews.nl/news/archives/2013/09/the_2014_budget_editorials_poi.php
http://www.federaltimes.com/article/20130722/PERSONNEL01/307220012
http://www2.gnb.ca/content/gnb/fr/corporate/promo/retraite.html
http://ca.news.yahoo.com/retired-civil-servants-mull-pension-reform-lawsuit-122705811.html
http://per.gov.ie/2013/07/24/the-minister-for-public-expenditure-and-reform-mr-brendan-howlin-t-d-today-announced-the-publication-of-the-freedom-of-information-foi-bill/


Erratum No. 41 – July/August 2013

Switzerland A recent citizens' initiative, i.e. a  proposal to amend the federal Constitution calling for 100,000 
signatures and passed by a referendum,  is set to be examined by parliament. It  will  stipulate the 
principles that the Confederation must follow in providing basic government services to users. The 
proposed amendment states that the State's aim shall not be to earn a profit. It also stipulates that 
private firms mandated to provide public services may not pay their staff – in equivalent positions – 
more than provided for by the current wage scales for federal civil servants.
more...
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http://www.admin.ch/ch/f/pore/vi/vis422t.html
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