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A word about our methodology 

 

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
international organisations, public administrations, both in Europe and around the world, and the press. 
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
- They do not reflect the views of the IGPDE. 
- For ease of reading, we have provided only one or two links that allowed us to draft the news items. Other sources that were used appear in 
parentheses in the body of the text. 
- This document may be reproduced in whole or in part provided the source is mentioned. 

 

Responsive Public Management of the Month  

 
No. 97 – Iceland 

Gender responsive budgeting to address the economic crisis  
  

 
 
This island of 330,000 inhabitants experienced the full brunt of the 2008 economic and financial crisis. However, since then, it has 
witnessed a spectacular recovery with 6% GDP growth forecast for 2017, general government debt reined in at 35% of GDP, a slight 
fiscal surplus of 1.7% and almost full employment. One of the initiatives to address the crisis was the rollout of gender responsive 
budgeting (GRB).  
               vmd  

more 
 

Public Management News 

 

1 – Budget and performance 

Bulgaria 
 

 
 

The government has just initiated a wide-reaching programme to streamline public services with an eye to 
making substantial fiscal savings. The programme will cost €5 million (with the World Bank being paid €1.2 
million for its advisory services and for conducting an assessment) with the goal being to merge all 
government departments with the same functions. Deputy Prime Minister Tomislav Donchev said that 
“we are introducing the principle of shared services in the organisation and the work of the central 
administration”. By 2020, human resources and the accounting of the agencies of ten administrations will 
have been centralised. 

more jfa 

Luxembourg 
 

 
 

After Apple in Ireland, there is a fresh standoff between the European Commission and Luxembourg. On 5 
October, Competition Commissioner Margrethe Vestager ordered the American e-commerce giant, Amazon, 
to pay €250 million in back taxes to the Grand Duchy’s authorities. According to the Commission, almost 
three quarters of Amazon’s profits were not taxed owing to tax rulings under which companies can 

enquire in advance as to their tax treatment and obtain certain legal guarantees from the tax authorities. The 
government has agreed to comply with the EU’s decision and has asked the company to place the money 

in an escrow account. 
more jfa 

                - Planning and execution                       - Control and audit of public finances  
 - Measuring efficiency and assessment - International regulations and treaties 

https://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Islande_octobre_2017_En.pdf
https://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Islande_octobre_2017_En.pdf
http://sofiaglobe.com/2017/09/26/bulgarian-government-plans-staff-cuts-through-merging-public-service-departments/
http://www.lequotidien.lu/economie/le-luxembourg-demande-a-amazon-de-provisionner-250-millions-deuros/
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New Zealand 
 

 
 

The Office of the Auditor-General has published a guide for MPs (House of Representatives) that outlines 
the kind of interaction, advice, and support that they can expect from the Office to scrutinise the 
effectiveness, efficiency, and accountability of public entities to make sure that they are operating as 
Parliament intends them to. The guide follows on from the code of practice for the provision of assistance by 

the Auditor-General to the House, select committees and MPs, that was drafted by the Officers of Parliament 
Committee in June 2016. 
  
more  jfa  

United Kingdom  
 

 
 

Performance Tracker is a data-driven analysis of the performance of government which has been 

published jointly by the Institute for Government and the Chartered Institute of Public Finance and 
Accountancy, a pair of non-governmental bodies. Over 100 data sets across nine key public services were 
looked at to gauge government efficiency in rolling out these services. For its authors, the goal of this 
independent five-point (cash, people, demand, scope, quality) assessment is to encourage improved 
financial planning in government. 

 
more jfa   

 

2 – Governance 

European  Union 
 

 
 

 

Currently, only national authorities can investigate and prosecute fraud and other crimes affecting the 
Union’s financial interests. However, their competences stop at their national borders. Existing Union 

bodies (such as OLAF, Eurojust and Europol) do not have and cannot be given the mandate to conduct 
criminal investigations. The twenty Member States (including France) which are part of enhanced 
cooperation as regards the European Public Prosecutor’s Office (provided for in Article 86 of the Lisbon 
Treaty) approved its creation on 12 October. The EPPO central office will be based in Luxembourg and will 
enable European and national law-enforcement efforts to be combined. 

more jfa 

Egypt 
 

 
 

Following in the footsteps of Brazil in the 1960s (with Brasilia), and more recently Myanmar (Nay Pyi Daw), 
Côte d’Ivoire (Yamoussoukro), Kazakhstan (Astana), Malaysia (Putrajaya) and Nigeria (Abuja), the country 
has officially launched its new administrative capital project. Located some 40km to the east of Cairo and 
built over 714 square kilometres, it will be home to a government district housing 29 ministries, and other 

state institutions, including the cabinet and parliament buildings. The high cost of the project “has not 
affected the state's priorities or held up other important projects” and it “will go down in history” 

according to President Abdel-Fattah El-Sisi.  
more jfa  

Estonia 
 

 
 

The Constitutional Review Chamber of the Supreme Court has handed down its initial decision concerning 
three municipalities (Koeru, Rakke and Lüganuse) out of the seventeen having filed requests for a 
constitutional review of merger orders (the government had ordered the mandatory mergers of 26 

municipalities which had not reached agreement on a voluntary merger or did not meet the required minimum 
population size of 5,000 as part of the administrative and regional reform). Although a second tier court in 
Tallinn had ruled in favour of the applicant municipalities, the Supreme Court found that the forced mergers 
are not unconstitutional.  

more jfa 

Italy 
 

 
 

 

Arranged at the behest of the Presidents of the two regions, Roberto Maroni and Luca Zaia, two 
referendums will be held in Lombardy and Veneto on 22 October. During the vote, which is constitutional, 
citizens will be asked to decide on “additional forms and special conditions for autonomy”. Demands 
cover the transfer of responsibilities over infrastructure, health and education, as well as security and 
immigration. As Italy’s wealthiest regions (contributing 30% of GDP), they are also looking to bolster their 
financial resources by keeping control of around half of current tax revenue. 

 
more jfa 

 

 - Central and local reorganisations  - Delivering public services   
 - Concessions and public service contracts - Nationalisations and privatisations 
 
 

https://www.oag.govt.nz/2017/mps-guide-to-the-auditor-general
hhttps://www.instituteforgovernment.org.uk/sites/default/files/publications/Performance%20tracker%20Oct%2017%20web.pdf
http://ec.europa.eu/justice/criminal/judicial-cooperation/public-prosecutor/index_en.htm
http://english.ahram.org.eg/NewsContent/1/64/278593/Egypt/Politics-/UPDATED-Egypts-Sisi-launches-new-capital-project-.aspx
http://news.err.ee/634303/supreme-court-forced-merger-of-three-municipalities-not-illegal
https://sputniknews.com/analysis/201710051057975651-italy-autonomy-referendum-prospects/
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3 – User relations 

Council of 
Europe 
 

 
 

On 27 September, the Committee of Ministers adopted guidelines aimed at promoting civil participation 
in political decision-making in the Council of Europe’s 47 Member States. At a time when democracy is 
being challenged by diminishing trust, these guidelines are “prerequisites for guaranteeing democratic 
security [to] ensure the participation of all individuals and societal groups in political processes and decision-

making”. Thorbjørn Jagland, Secretary General of the Council, had recommended the preparation of this 
unique standard-setting instrument in his 2015 report on the State of Democracy, Human Rights and the 

Rule of Law in Europe.   
more jfa 

Finland 
 

 
 

The city of Helsinki has presented its community of open source software experts. The Finnish capital 
now employs nine open source software developers who are tasked with helping municipal departments to 
develop application programming interfaces (APIs), open data projects and procure free software. To further 
heighten its capabilities and prompt fresh applications to join the team, the city has launched the “Helsinki 
Loves Developers” platform. Amongst the first developments is the set of HTML and CSS templates, 

Helsinki Bootstrap, and its offshoot projects the Digital Helsinki eGoverment services portal and Kerrokantasi, 
an eParticipation portal. 
more jfa 

Greece 
 

 
 

During a visit by the new European Commissioner for Digital Economy and Society, Mariya Gabriel, the 
Ministry of Digital Policy presented its pilot project for using electronic signatures for its internal and 
external document workflows. The Ministry will use certificates from ERMIS, Greece’s eGovernment portal, 
in combination with one-time passwords sent to the mobile phones of 600 users. According to Stelios Rallis, 
Secretary General for Digital Policy, “it is important to note that the cost of the project is extremely low, 
less than EUR 60,000, with a return on investment expected within a few months”. 

  
more jfa 

Slovenia 
 

 
 

SURS, the Statistical Office of the Republic of Slovenia, has just made 3,374 data collections available on 

the government’s open data portal, OPSI, which was launched in 2016. This means that it is now the biggest 
contributor in front of the Ministry of Labour, Family, Social Affairs and Equal Opportunities. Data on the 
economy, demographic records, and figures on society and the environment are now automatically 
accessible and free, and provide users with an insight into the functioning of the state. The 
announcement was made by the Ministry of Public Administration on European Statistics Day which is held 

annually on 20 October. 
more jfa 

 

4 – Civil service  

Canada 
 

 
 

Patrick Borbey, Head of the Public Service Commission of Canada, has said that a decades-old bilingual 
bonus paid to public servants “should be scrapped”.  He considers that this CAD 800 a year bonus paid out 
to each public servant who meets French and English language requirements in a job, “no longer serves its 
original purpose of increasing bilingual workers in the public service”. He suggests setting up a 
language training fund to help public servants improve and maintain language skills, which is something 

that many of them currently fund out of their own pocket. 
    
more  jfa  

Germany  
 

 
 

The position of equal opportunities officer exists in all federal, regional and municipal administrations. 
Officers report to management and have an advisory capacity for all procedures concerning both human 

resource management and work organisation. By rejecting the appeal brought by a (male) civil servant from 
Mecklenburg–West Pomerania, the Greifswald Administrative Court held that this elective office should be 
held by a woman. The Court’s President justified the ruling by stating that “legislation on equal opportunities 
is always essentially directed towards promoting women who are still greatly under-represented at 
management level”.  

more jfa 

 - Digital initiatives - Open government and transparency  
 - Quality measures - Citizen participation and coproduction 

 

 - Status, positions and compensation  - Recruitment and training  
 - Management and assessment  - Social shifts  

 
 

https://www.coe.int/fr/web/portal/full-news/-/asset_publisher/VN6cYYbQB4QE/content/civil-participation-in-decision-making-in-the-spotlight?p_r_p_564233524_resetCur=false&_101_INSTANCE_VN6cYYbQB4QE_languageId=en_GB
http://dev.hel.fi/
http://dev.hel.fi/
https://joinup.ec.europa.eu/news/helsinki
https://joinup.ec.europa.eu/news/greece-kicks-esignature-p
https://podatki.gov.si/
https://joinup.ec.europa.eu/news/slovenia-publishes-statistics
http://www.cbc.ca/news/canada/ottawa/bilingual-bonus-should-be-scrapped-public-service-1.4311047
hhttp://www.spiegel.de/panorama/gesellschaft/mecklenburg-vorpommern-gleichstellungsbeauftragte-muessen-weiblich-sein-a-1172228.html
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Spain 
 

 
 

Elena Collado, State Secretary for Public Administration, has presented the unions with the government’s 
plan to enable civil servants to recover some of the purchasing power lost during the crisis. The proposal 
is comprised of a fixed proportion of 1.5% in 2018, 1.75% in 2019 and 2% in 2020. There will also be a 
variable proportion that will be determined annually on the basis of the country’s growth rate. 
Nevertheless, the plan limits the increase to 7.25% over the three years (i.e. 2% for the variable proportion 

for the entire period). The unions have rejected the proposal as they consider it totally inadequate. They 
estimate that purchasing power has slumped by 14% since the beginning of the crisis.  

more jfa 

United States 
 

 
 

 

America’s public sector is experiencing increasing difficulty in hiring Millennials. Recent data shows that 
the number of federal government employees under the age of 30 is now around 7%, the lowest it has 

been in nearly a decade. A number of studies have revealed that the public sector has lost a great deal of its 
appeal: “It’s not that Millennials don’t want to serve their communities or their country. We see that young 
people between the age of 18 and 36 desire jobs that have a social impact or element of giving back to the 

community. In fact, 94% are interested in using their skills to benefit a social cause”. The departments 
responsible for recruitment are actively looking into solutions to reverse this trend. 

more jfa 
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The social and solidarity economy (SSE) has its very own momentum and offsets the 
failures of the market and the limitations of government. With this dual role, it is being 
increasingly studied by academics and public decision makers. 

It is however grounded in a long tradition of non-profit organisations spanning the 
advent of social welfare institutions (mutual societies, charities, etc.) and the 
determination of social policies (home help, disabilities, integration etc.) which have led 
to the current French system. In this respect, the SSE is a vehicle for recasting public 
policy building and the provision of public services, forging a partnership with the 
government to boost and redirect public action. 

Various scenarios have already been tried and tested in the social protection field in 
France, taking in complementarity and substitution, partnership and confrontation. The 
stakes are high and the issue of assessing the SSE runs the risk of becoming 
standardised. Cooperation between the SSE and the commons, which convey values 
such as universality and sharing, also offers up a wealth of possibilities…  

A number of case studies are set out in the work. These look at the variety of 
relationships between the government and the SSE in Russia, Denmark, Quebec and 
France, extending to competition, volunteering, co-production and the commons. 
Other instances (Sweden, Spain, the UK and the Netherlands) show the innovative 
potential of relations between government, the private sector and the SSE.  

 
 

https://elpais.com/economia/2017/09/19/actualidad/1505833693_969495.html
http://thehill.com/blogs/pundits-blog/economy-budget/327638-americas-public-sector-has-a-big-problem-its-not-getting
https://www.economie.gouv.fr/igpde-editions-publications/economie-sociale-et-solidaire-et-etat-a-recherche-dun-partenariat-pour
https://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/ESS_depliant_table_print.pdf
mailto:recherche.igpde@finances.gouv.fr
https://twitter.com/Igpde_Gp
https://www.economie.gouv.fr/igpde-editions-publications/presentation-gestion-publique

