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A word about our methodology 

 

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
international organisations, public administrations, both in Europe and around the world, and the press. 
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
- They do not reflect the views of the IGPDE. 
- For ease of reading, we have provided only one or two links that allowed us to draft the news items. Other sources that were used appear in 
parentheses in the body of the text. 
- This document may be reproduced in whole or in part provided the source is mentioned. 

 

Responsive Public Management of the Month 

 
No. 87 

India: forward-looking government with an agenda taking in Smart Cities, the digital shift, anti-corruption 
measures and tax reform 

  

 
 
In 2015, India’s GDP rose by 7.3% and the figure could be even higher in 2017 (forecast of 7.5%). This would make the Indian 
economy the fastest-growing in the world. Concurrently, the budget deficit was cut to under 4% of GDP. But these healthy 
macroeconomic indicators hide real poverty and a society riddled with inequality. Almost 25% of the population live below the poverty 
line, GDP per capita is still low and half of children under five suffer from malnutrition.                                              vmd 

more 
 

Public Management News 

 

1 - Performance management (budget, indicators, audits) 

Canada 
 

 
 

The government is considering putting an end to the Savings Bond programme. Introduced in 1946 to finance 
the country's debt, the programme now has only one million savers due to the continual decrease in interest 

that the programme pays (0.7% annually at the end of 2016). The government pays C$60 million to keep the 
programme running each year. A 2015 report commissioned by the Department of Finance Canada concluded 
that "there is currently no economically viable reason that justifies the programme." According to several 
economists, eliminating the programme would have little impact on investors, who could switch to other types 

of bonds. 
more  jfa 

Norway 
 

 
 

To cope with a sluggish economy, Norway is set to use 225 billion kroner (€25 billion) from its oil fund in the 

2017 budget. The sum represents just over 3% of the fund's total, and is the largest amount used to date. Under 
the so-called budgetary rule, the government may spend no more than the expected real return of the fund, 

which is estimated at 4 percent per year. Paradoxically for some, Norway is planning to use money from the fund 
to finance clean energy initiatives and projects, to ensure Norway becomes carbon neutral by 2030. The 

country is expected to return to growth next year. 
 
more  jfa 

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Inde_octobre_2016_En.pdf
http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Inde_octobre_2016_En.pdf
http://www.conseiller.ca/nouvelles/les-obligations-depargne-du-canada-pourraient-disparaitre-60028
http://oilprice.com/Latest-Energy-News/World-News/Norway-Set-to-Use-Record-Oil-Fund-Money-In-2017-Budget.html
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UK 
 

 
 

A briefing paper published by the Institute for Government on the organisation put in place to handle Brexit 
estimates that it requires an extra 500 new staff, costing up to £65 million a year. The decision to 

establish two new government departments –  the Department for Exiting the European Union (DExEU) and 
the Department for International Trade (DIT) – instead of a unit within the Cabinet Office “has caused 
distractions and delayed work” because of a lack of clarity about each department’s responsibilities. The 
paper's authors call for a more rational use of resources. 

 
more  jfa 

Ukraine 
 

 
 

As part of the 2014 EU Association Agreement, the EU will provide €104 million in financing over four 

years, including €90 million for budget support (instead of the €45 million originally earmarked) and €14 
million for complementary technical assistance. In return, Ukraine has pledged to reform its public 
administration (skills and working conditions of civil staff, efficiency and transparency). Reform Support 
Teams, consisting of national and international professionals from outside the Ukrainian civil service, will be 
set up in each ministry. Their efforts will be coordinated by the National Reform Council Project 
Management Office, which reports to the Prime Minister. 

more jfa 

 

2 - Organisation and provision of public services 

Germany 
 

 
 

After extremely lengthy negotiations, the Federal government and the Länder have reached agreement on a 
new model of financial compensation, which will come into force in 2020 for a ten-year period. The 
compromise is essentially based on the Länder's proposals, and in return the Federal government will 
be given additional powers. These have to do with investments in the long-distance roadway network and 

the expansion of digital technology. Chancellor Angela Merkel stated that the agreement "will allow for 
better planning and will redefine cooperation between the Federal government and the Länder in the 

coming years." 
more   jfa 

Italy 
 

 
 

 

In calling on citizens to vote in the upcoming referendum on constitutional reform on 4 December, 
Prime Minister Matteo Renzi stated that he wanted "a fairer and more stable country" in order to carry 
forward the economic and administrative reforms that he introduced. The reform is the most important 
one since 1946 – under its terms, the current bicameral legislature would be eliminated and the number of 
senators would be reduced from 315 to 100. Senators would no longer be elected by universal suffrage, 
but rather by the Regional Councils, who would have to look after their own expenses. In addition, 
senators would receive no compensation, which would save the government €500 million. 

more jfa 

Latvia 
 

 
 

In a bid to give a boost to startups, for whom labour costs represent the lion's share of expenses, Latvia 
has introduced a new tax regime. The legislation, which was developed by the Ministry of Economics in 
close cooperation with the Latvian Startup Association, would set a flat monthly tax of 252 euros per 
employee. There will be a selection procedure, and to benefit, startups will need to have raised at least 

30,000 euros of venture capital. 
 
 
more jfa 

Slovenia 
 

 
 

Slovenian Minister of Public Administration Boris Koprivnikar has signed a letter of intent with US firm 
Uber with the intention to "exploit the social, environmental and economic potential of the growing 

collaborative and digital economy." Carrying forward the momentum of Ljubljana, the capital city, being 
named Green Capital 2016, the government wants Slovenia to become the "green reference state" in 
digital Europe. According to Minister Koprivnikar, "Uber proved to be a responsible and committed 

partner." Uber services effectively complement the public transport system and reduce the need for private 
car ownership. The agreement was vigorously opposed by four associations. 
more jfa 

 

http://www.instituteforgovernment.org.uk/sites/default/files/publications/IfG_Organising_Brexit_briefing_final.pdf
http://www.publicsectorexecutive.com/Public-Sector-News/lack-of-government-strategy-and-clarity-delaying-brexit-work-
http://www.finchannel.com/world/ukraine/60593-ukraine-launches-reform-support-teams
http://www.deutschlandfunk.de/bund-laender-einigung-endgueltiger-durchbruch-beim.1818.de.html?dram:article_id=368607
http://www.governo.it/articolo/comunicato-stampa-del-consiglio-dei-ministri-n-132/5803
http://arcticstartup.com/article/latvia-tax/
http://www.vlada.si/en/media_room/government_press_releases/press_release/article/slovenia_and_uber_signed_a_letter_of_intent_to_promote_cooperation_58676/
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3 - Service quality, user relations and e-government 

Austria 
 

 
 

In response to a citizens' initiative, Mario Lindner, president of Austria's Bundesrat (the upper chamber of 
Parliament), set up a parliamentary investigation committee concerning "civic bravery on the 
Internet". Convinced that "the same civic bravery that citizens are capable of in real life must also be 

shown in the digital world," Lindner has brought together elected officials, government experts from 
regulatory authorities and civil society experts (teachers, journalists, legal scholars, psychologists and 
Internet specialists). The forty committee members are divided into five working groups (protection and 

defence of victims, legal and legislative frameworks, political culture, the role of the media and social 
media). 
more jfa 

Spain 
 

 
 

Starting on 3 October, when the new Common Administrative Procedures in Public Services Act 

enters into force, the government will no longer use regular mail to send documents to citizens. Instead, 
an e-mail or text message will be sent, which contains a link for downloading an electronic version 
of the document, even when the recipient has not expressly indicated a preference for paperless 
procedures. The new legislation also cuts red tape for citizens, particularly by eliminating the 

obligation to present documents that they have received from government departments. 
more                                                                                                                                           jfa 

United States 
 

 
 

As part of the new US Federal Source Code Policy, which requires all US federal agencies to publish 
at least 20 percent of their newly-made custom software as open source, the government has 

announced that it will soon launch the code.gov site. The portal will serve as a software repository of all 
software the US government is procuring or building, and as a central place from which to disseminate a 
collection of best practices and schemas to help government agencies implement the open source 
policy. The source code for the code.gov portal itself has been made available under a Creative 
Commons Zero licence. The public is invited to contribute to its development. 

more jfa 

Netherlands 

 

 

TenderGalaxy is a web application that allows visitors to interactively browse the connections between 
Dutch government entities, their published tenders, and the businesses interested in these 
tenders. It was built by André Vermeij at the first Dutch Accountability Hack last month, where it won 
second prize. The application builds on open data published on the Dutch marketplace for public 

tenders, TenderNed. According to André Vermeij, "the tool could help business to identify the activities of 
their competitors, give citizens better oversight over the actions of the companies and public 
authorities, and provide government with quicker access to the history of their calls for tender.” 

more                                                                                                                                                jfa 

 

4 - Human resources management 

Saudi Arabia 
 

  

A decision to switch from the lunar-based Hijri calendar to the Gregorian calendar will take effect from 
October 1 and will bring the public sector in line with how private-sector employees, who are already 
on the Gregorian calendar, are paid. Under the new system, employees will lose 11 days of payment, 
which corresponds to the difference between the two calendars. In doing so, the government will cut 
payroll costs – it has decided to freeze all public sector salaries and eliminate transport allowances for 

days off. In addition, if staff do not use their holidays during the year, they lose them. 
more  jfa 

Argentina 
 

 
 

 

According to a memorandum sent by Laura Alonso, Secretary of Public Ethics, Transparency and 
Anti-Corruption Policies, to all ministers, all of Argentina's 47,300 civil servants listed in the new Public 
Ethics Act had until the end of September to submit declarations of their assets. Those who failed to 
do so by the deadline will see their pay docked 20 percent starting in October. In a reminder message, 

Alonso called on human resource managers to "inform the regional pay services so that they can dock 
employees' wages until they provide their declarations." 

more jfa 

http://www.ots.at/presseaussendung/OTS_20161019_OTS0221/bundesratspraesident-lindner-startet-initiative-fuer-digitale-courage
http://economia.elpais.com/economia/2016/09/26/actualidad/1474882001_399918.html
http://www.code.gov/
https://joinup.ec.europa.eu/community/osor/news/us-federal-source-code-repository-about-be-launched
http://www.kenedict.com/tendergalaxy/
https://www.tenderned.nl/
https://joinup.ec.europa.eu/community/opengov/news/tendergalaxy-interactive-visualisation-dutch-public-tenders
http://gulfnews.com/news/gulf/saudi-arabia/public-sector-loses-11-days-of-salary-after-calendar-switch-in-saudi-arabia-1.1903
https://noticias.terra.com.ar/politica/los-funcionarios-que-no-presenten-su-declaracion-jurada-tendran-un-descuento-del-20-por-ciento-del-sueldo,30bc1387626303f6950cbbcc1bfeec37ht7so1rn.html
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South Korea 
 

 
 

 

A new anti-corruption act entered into force on 28 September. Under the terms of the new law, it will be 

illegal for public servants (and their families) as well as other professionals, such as journalists, to be 
treated to a meal in a restaurant worth more than ₩30,000 (€24), or to receive a gift worth more than 
₩50,000 (€40). Offenders risk a two-year prison sentence. Chairman Sung Yung-hoon of the Anti-

Corruption and Civil Rights Commission, has said that the new legislation will help reduce illicit requests 
for favours, which are quite common in South Korea. 
 
more jfa 

Ireland 
 

 
 

Minister for Public Expenditure and Reform, Paschal Donohoe, has announced the establishment of a 
Public Service Pay Commission. The seven-member Commission will be tasked with working on how 
public sector salaries can be restored under conditions that are "acceptable to everyone". It will have 
an advisory role and will provide input on how the unwinding of the Financial Emergency Measures in 
the Public Interest legislation should proceed. The Commission's report is expected in mid-2017. 

 
 
more jfa 
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