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A word about our methodology 

 

Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
public administrations both in Europe and around the world, or that have appeared in the press. 
Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
They do not reflect the views of the IGPDE. 
For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in 
parentheses in the body of the text. 

 

Responsive Public Management of the Month 
 

No. 77 – Italy 

 
 
The Italian civil service, which employs 3.2 million people, has a poor image, supposedly mired in red tape and susceptible to 
corruption. In the World Bank’s 2013 Worldwide Governance Indicators, it ranked 25 out of 28 EU Member States for government 
effectiveness. The World Bank’s Doing Business 20151 survey ranked it 22nd for dealing with construction permits and registering 
property. This is why the European institutions are strongly urging Italy to modernise its public administration. 

 
More... 

 

Public Management News 

 

1. Performance management (budget, indicators, audits, etc.) 

European Union 
 

 
 

With the exception of Belgium, Bulgaria, Croatia, Poland, the Czech Republic, Romania and Slovenia, every 
EU Member State has an independent fiscal institution, or IFI (in France, it is the Haut Conseil des 
finances publiques). Representatives from all 21 IFIs met recently in Bratislava and agreed to establish a 
Committee for European Union Affairs. The new network is designed to help them to effectively and 
independently perform their functions, particularly those dealing with the EU fiscal framework. José 

Luis Escrivá, President of the Independent Authority for Fiscal Responsibility (AIReF) in Spain, will serve as 
Chair for a period of two years, and L’udovit Ódor, a member of the Slovak Council for Budget 

Responsibility, will hold the office of Vice-chair for the same two-year term. 
More...   

Lithuania 
 

 
 

On 4 June 2015, Lithuania began talks to accede to the OECD (Estonia has been a member since May 

2010, and Latvia made its official request in May 2013). As part of the process, Arūnas Dulkys, Lithuania's 
Auditor General, and Asta Kuniyoshi, Director of Budget Policy Monitoring Department, welcomed an OECD 
delegation in order to present the results of the first technical review, which took place during the summer 
and dealt with public governance. The report's authors made a number of recommendations for 

bolstering transparency during the policy creation process and for building relations between the 
government and citizens. 
More... 

 
                                                           

 

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Italie_octobre_2015_En.pdf
http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Italie_octobre_2015_En.pdf
http://www.cnfp.lu/fr/actualites/2015/09/01-euifi/network-eu-ifi.pdf
http://www.airef.es/en/contenidos/carrusel-home/329-jose-luis-escriva-appointed-chair-of-the-european-union-independent-fiscal-institutions-ifis-committee
http://www.vkontrole.lt/pranesimas_spaudai_en.aspx?id=18627


Monthly Notices on Public Management – No. 62 – October 2015 – Page 2/4 

 

 

UK 
 

 
 

The National Audit Office has published a report that assesses the difficulties the government has in 
running its business actions, and the steps it has taken since 2010 to improve. The report examines 32 
government organisations incorporating 86 operational processes. The authors list four areas in which the 
government should focus its efforts in order to improve its operations management capability. These 

include having a customer focus, managing from a whole system, end-to-end perspective, building an 
effective management and leadership environment and using information to improve the business. 
More...  

Switzerland 
 

 
 

In 2006, the Control Committee of Switzerland's Council of States issued a report on government 
expenditure on outside experts. Recently, observing that little progress had been made, it once again 

called on the federal government to rein in spending. It estimates that 16.5% of invoices paid by government 
departments are for outside consultants. The Committee criticises the perpetual lack of competition, and 
requests that at least 10% of spending on outside services be taken back by civil staff. The Committee 

also noted the recurrence of "December madness", when spending was 90% higher than in other months, 
and suspects government departments of spending down their budgets. 
More... 

 

2 - Organisation and provision of public services 

Germany 
 

 
 

On the occasion of the International Day of the Deaf, Ole Schröder, Parliamentary State Secretary in the 
German Federal Ministry of the Interior, announced that 115, the public administration's customer service 
hotline, would now cater to individuals who are deaf or hearing-impaired. As part of a contract awarded 
by the Federal Ministry of Labour and Social Affairs to the Rostock firm Telemark, operators fluent in sign 
language would provide information to users via a secure Internet-based video link. Installation of the 
video software will be paid for by the government. 

More...   

Estonia 
 

 
 

During a parliamentary hearing, Prime Minister Taavi Rõivas and the Minister of Public Administration Arto 
Aas defended the government's reform of local government. According to the government, local 
government tasks should be performed for a minimum of 4,500–5,000 people. Currently, two-thirds of 
Estonia's 213 municipalities have fewer than 3,000 inhabitants, and some of them team up to provide 
services, and even pool their administrative resources. The Estonian government, which was a trailblazer in 

the area of e-government, wants to complete these reform efforts before local elections are held in 2017. 
More... 

Hungary 
 

 
 

Hungary's Minister of State for Parliamentary Affairs and Taxation, András Tállai, said the government 
intends to create a tax system that is faster, more user-friendly, easier to manage and with less red tape. 
Starting in 2016, citizens with only one employer will no longer need to fill out a tax return. Instead, they 

will receive a draft personal income tax declaration. In addition, in order to streamline the audit process, 
corporate taxpayers will be ranked based on three levels of tax risk. The National Tax and Customs 
Administration (NAV) will then be restructured, with regional offices being gradually eliminated. 

More... 

Norway 
 

 
 

In an seminar held on 14 October and streamed online, Aage Thor Falkanger, Norway's Norwegian 
Parliamentary Ombudsman for Public Administration, asked representatives of the media, local government 
and the legal professions to discuss "the importance of openness and freedom of expression in public 
administration." Since his appointment in 2014, Falkanger has issued several statements about the lack of 
transparency and public employees' freedom of expression, which has resulted in an increase in the 
number of complaints. The seminar ended with participants reflecting on the question, "Does transparency 

inhibit good decision-making?" 
More... 

 

https://www.nao.org.uk/wp-content/uploads/2015/09/Managing-business-operations-what-government-needs-to-get-right.pdf
https://www.nao.org.uk/report/managing-business-operations-what-government-needs-to-get-right/
http://www.bluewin.ch/fr/infos/suisse/2015/10/12/la-confederation-tancee-pour-ses-depenses-en-consu.html
http://www.bmi.bund.de/SharedDocs/Pressemitteilungen/DE/2015/09/internationaler-tag-der-gehoerlosen.html
http://www.riigikogu.ee/en/sitting-reviews/prime-minister-and-minister-of-public-administration-replied-to-interpellations-concerning-administrative-reform/
http://bbj.hu/economy/lazar-government-to-implement-a-comprehensive-tax-administration-reform_105745
https://www.sivilombudsmannen.no/matters-of-relevance/folg-seminar-om-apenhet-og-ytringsfrihet-direkte-via-web-tv-article4045-1579.html
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3 - Service quality, user relations and e-government 

Australia 
 

 
 

Under a new provision of the Data Retention Act, telecom firms and ISPs must, as of 13 October, retain a 
range of customer data for 24 months. The industry immediately reacted and requested that the time-

frame should be reduced to six months. Acting as spokesperson Internet Australia CEO Laurie Patton stated 
that the AUD 128 million in government funding earmarked to support the measure was inadequate, and 
that the costs of storing data would lead to higher internet access fees for consumers. 

More... 

Spain 
 

 
 

Madrid continues its commitment to Open Government by opening a new web portal for citizen 
participation, www.decide.madrid.es. During a 45-day period, all residents of Madrid aged 16 and over can 
comment online on measures proposed by the city, as well as suggest measures of their own. Every 

proposal that is approved by more than 2% of the population (some 53,000 votes) must be examined by the 
city. According the website, the idea is to make Madrid "a city governed by its inhabitants, who discuss 

issues which concern them and propose ideas to improve their lives." 
More... 

India 
 

 
 

The Indian state of Andhra Pradesh (49 million inhabitants, capital: Hyderabad) is the country's most 
advanced state in terms of e-government. Chief Minister N. Chandrababu Naidu recently presented e-
Pragati, a new initiative that his administration is rolling out. The goal is to bring 742 online public services 
provided to both citizens and businesses under a single roof. The services have been grouped into 14 areas 
of action, each of which will be put out to tender and carried out by service providers. The first contracts 

to be awarded are in the areas of agriculture and education. 
More... 

Malaysia 
 

 
 

Following the example of the UK in 2011, the Malaysian government has decided to shut down, by the end 
of the year, every government website that has not been maintained for more than six months. A study 
carried out by the Modernisation and Management Planning Unit showed that this measure would affect at 
least half of the public sector's 1,500 websites. An order detailing the plan was sent out to all ministries, 

statutory bodies and local councils. A government official said that rationalisation was necessary so that "the 
services offered to the people are of quality and meets the minimum standards." In an e-government survey 
carried out by the United Nations, Malaysia is ranked 31 out of 193 countries. 

More... 

 

4 - Human resource management 

Belgium 
 

 
 

The Belgian government wants to harmonise public- and private-sector pension schemes. With respect 
to civil servants, the bill tabled by Prime Minister Charles Michel calls for no longer including years spent 
in higher education in career calculations, eliminating bonuses for government staff who continue working 
after the minimum retirement age and allowing pensions to be combined with paid professional work 
after the age of 65. Daniel Bacquelaine, Minister of Pensions, spoke of the idea of "part-time retirement", 

which would allow civil servants to draw on a part of their pension while continuing to work. 
More...    

United States 
 

 
 

According to a study by the Cato Institute using data from the Bureau of Economic Analysis, federal 
employees on average earn 78 percent more in total compensation than private-sector workers. The Cato 

Institute’s Chris Edwards said that the divide has doubled since 1990, when it was just 39 percent. Robert 
Goldenkoff, director of strategic issues at the Government Accountability Office and author of a 2012 report 
examining the federal-private pay gap, noted that "It is important to compare apples to apples. Federal 
employees tend to be better educated and work in jobs that require higher skill levels." 

More...  

Portugal 
 

 
 

Ruling in a case brought by the Union of Public Administration Workers and the National Association of 
Parishes, Portugal's Constitutional Court has revoked a government measure insisting that local councils 
lengthen the working week from 35 to 40 hours. In support of its opinion, the Court stated that the 
government was "interfering in the collective bargaining agreements between Portugal’s councils and 

their workers", which was, in its view, “a violation of the principle of autonomy of local government.” A 
number of local councils had avoided implementing the measures. Others, such as Porto, will have to 

revert to a 35-hour week. 
More...  

http://www.unpan.org/PublicAdministrationNews/tabid/115/mctl/ArticleView/ModuleID/1467/articleId/47655/default.aspx
http://www.decide.madrid.es/
https://joinup.ec.europa.eu/community/opengov/news/madrid-launches-eparticipation-portal
http://www.thehindu.com/news/national/andhra-pradesh/epragati-to-bring-all-govt-services-under-one-roof/article7620552.ece
http://www.thestar.com.my/News/Nation/2015/10/11/750-public-sector-websites-to-be-shut-down-Move-is-to-ensure-better-govt-services/
http://www.rtbf.be/info/belgique/detail_reforme-des-pensions-dans-la-fonction-publique-un-premier-pas-franchi-aujourd-hui?id=8962528
http://www.govexec.com/pay-benefits/2015/10/feds-earn-78-more-private-sector-workers-study-finds/122586/
http://algarvedailynews.com/news/6915-portugal-s-council-workers-go-back-to-a-35-hour-week
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Romania 
 

 
 

Florin Subţirică, CEO of Nexus Electronics, has officially offered to supply the Romanian government – free 
of charge for one year – an application developed by his company that measures staff productivity. The 
software, entitled Enigma 365, would be installed on every workstation by any public body that so 

requests. The application provides real-time metrics of applications used (distinguishing between active and 
inactive modes), tasks accomplished and Internet sites visited. The government is obliged to inform staff 

and employee representatives beforehand. 
More...   
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