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A word about our methodology
- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been 
issued by public administrations both in Europe and around the world, or that have appeared in the press.
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries.
- They do not reflect the views of the IGPDE.
- For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used 
appear in parentheses in the body of the text.

Responsive Public Management of the Month

No. 58 – Lithuania

Lithuania, President of the Council of the European Union in the second half of 2013 (the first of the three Baltic States to hold the 
Presidency), has risen to the challenge of hosting the 7th European Quality Conference for public administrations, which is held 
every other autumn. Vilnius pulled the mission off with aplomb, welcoming delegations from 23 countries on 3 and 4 October 2013.

more...  

Public Management News

1 - Performance management (budget, indicators, audits, etc.)

Germany The  Federal  Audit  Institution  reports  that  nearly  85%  of  federal  government  departments  have  failed  to 
complete an economic feasibility study for an upstream appraisal of the financial impact of measures taken, 
as required by the Federal Budget Code. It has also found methodological and organisational shortcomings with 
their  decision-making  processes.  In  its  report,  available  on  its  website  and  to  which  it  has  added  an 
educational  component,  it  reviews  the  Code’s  requirements in  terms of  financing  economic studies  and 
provides useful advice on conducting these studies with a view to sustainable quality improvements.
more...

Norway The  Government Pension Fund Global, the country’s sovereign fund in charge of managing oil- and gas-
related income since 1990, posted total assets of $713 billion at the end of 2012. The Progress Party, in charge 
of the new government’s strategic oil and finance portfolios, is hoping to use this manna (initially earmarked for 
future pensions) to improve roads and hospital services. The Bank of Norway’s management of the fund’s 
investments in foreign companies could also be optimised for a better return, albeit with potentially greater risk.
more  ... 1  , more  ... 2      
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http://www.reuters.com/article/2013/10/16/us-norway-government-idUSBRE99F09320131016
http://www.imf.org/external/pubs/ft/scr/2013/cr13273.pdf
http://www.bundesrechnungshof.de/de/veroeffentlichungen/gutachten-berichte-bwv/pressemitteilungen/2013-pressemitteilung-05-bwv-band-18-bundesrechnungshof-draengt-auf-wirtschaftlichkeitsuntersuchungen/view
http://www.institut.minefi.gouv.fr/sections/recherche_publications/gestion-publique-a-l_internati/responsive-public-management/rpm-n58---lithuania-_-the-7th/view


2 - Organisation and provision of public services

Spain The  Spanish  government  is  extensively  restructuring  its  government  agencies (fundaciones  públicas 
estatales). Nineteen of the 47 agencies are concerned: four are being axed, five are being merged with a central 
administration department, six are being merged to create three new entities and four are losing their public  
enterprise status. Early 2012 already saw the closure of 24 agencies and public enterprises, generally of minor 
importance such as the agency for the celebrations of the fifth centenary of the discovery of America. CORA 
(Commission for the Reform of the Public Administrations) is managing the changes.
more...

United Kingdom A full 70% of Royal Mail, the UK’s public postal service, has been privatised. The operation has raised an 
estimated £3.3 billion, making it the largest privatisation in 20 years. Shares jumped 38% on its initial public 
offering on 11 October, as institutions bid for more than 20 times the number of shares available and the stock 
assigned to the general public was seven times oversubscribed. Opposition politicians argue that the UK’s 
postal services have been sold off on the cheap and warn that proceeds from future sales of postal delivery 
offices, especially in London, could go to shareholders rather than taxpayers. Royal Mail staff have scheduled a 
strike for 4 November.
more...   1  , more  ... 2      

3 - Service quality, user relations and e-government

Italy On 9 September 2013, the Italian government launched a vast open consultation on reforms in progress. 
The consultation,  which ended on 8 October,  covered three major issues: “the model for government and 
parliament,  direct  democracy instruments and local  government  autonomy”.  A simplified questionnaire was 
developed  for  users  with  another,  more  detailed  questionnaire  for  government  employees.  Answers  were 
collected  online  and  by  telephone  via  a  freephone  number.  Nearly  50,000  people  answered  and  the 
www.partecipa.gov.it website recorded one million visits. A  summary report containing the results of the 
consultation is due to be presented to the Council of Ministers. 
more...

Romania The www.posturi.gov.ro project has been shortlisted for the Bright Spots award at London’s Open Government 
Partnership Summit. The website centralises information on civil service openings and e-mails it weekly to 
over 20,000 users, making the administration’s hiring process more transparent. This is part of the 2012-2014 
National Action Plan developed by the government following its consultation with civil society representatives. As 
at 30 September, 60% of the appointments scheduled for 2013 had already been made and the public data 
due to be uploaded to the www.data.gov.ro gateway in 2014 was already online.
more...

4 - Human resources management

Belgium The royal decree of 24 September 2013 on federal civil service assessments has changed the way government 
employees  are assessed.  The federation administration  now attaches more  importance to  teamwork and 
services to the public and society: the assessment criteria have been extended to contributions to the team’s 
services and availability to service users. The Federal Public Personnel and Organisation Department publishes 
a  brochure for assessment teams.  It covers the difference between a functional head and a hierarchical 
superior, interview options, the length of assessment periods, and final marks and corresponding definitions.
more…
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http://www.fedweb.belgium.be/fr/actualites/2013/20131004_evaluatie.jsp?referer=tcm:119-233892-64
http://www.gov.ro/posturi-gov-ro-project-of-the-government-of-romania-was-nominated-for-the-prize-bright-spots-offered-in-the-summit-open-government__l2a121525.html
http://www.data.gov.ro/
http://www.posturi.gov.ro/
http://saperi.forumpa.it/story/73665/riforme-entra-nel-vivo-la-consultazione-pubblica-al-gli-spot-sulle-reti-rai-linea-amica
http://www.partecipa.gov.it/
http://www.publicfinance.co.uk/news/2013/10/royal-mail-being-sold-on-the-cheap-says-umunna/
http://www.bloomberg.com/news/2013-10-10/royal-mail-stock-cut-for-institutions-as-u-k-boosts-retail-pot.html
http://www.minhap.gob.es/Documentacion/Publico/GabineteMinistro/Notas%20Prensa/2013/CONSEJO%20DE%20MINISTROS/20-09-13%20Sector%20P%C3%BAblico%20(20%20septiembre).pdf


Canada Public  Works  and  Government  Services  Canada  (PWGSC)  is  currently  steering  an  overhaul  of  the 
administration’s pay services and systems. This initiative includes two projects: modernisation of the pay 
services and systems and consolidation of the pay services. This administrative reform will replace ageing 
computer systems and create a new government employee pay service centre in Miramichi (New Brunswick). 
The move is the government’s answer to questions raised in the report published by Sheila Fraser, Auditor 
General of Canada, in the spring of 2010.
more...

United States A recent study from the Council of Graduate Schools finds that despite budget freezes, staff cuts and the current 
shutdown, a growing number of American students are drawn by a public service career at federal and local 
level.  Applicants for first-time graduate enrolment programmes are on the rise. The Council concludes 
that we are seeing a shift in values where taking home a big paycheque is not as important as opportunities to  
contribute to the community. Yet even with the large segment of baby boomers heading for retirement, states 
and localities might not be able to fill their ranks with as many new workers as they would like.
more...
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http://www.governing.com/blogs/by-the-numbers/gov-student-interest-in-public-sector-grows.html
http://www.tbs-sct.gc.ca/media/nr-cp/2013/1018-fra.asp
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