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A word about our methodology 

 

Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by public 
administrations both in Europe and around the world, or that have appeared in the press. 
Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
They do not reflect the views of the IGPDE. 
For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in parentheses in 
the body of the text. 

 

Responsive Public Management of the Month 
 

No 71 – Chile 

 
 
According to a UN study, in July 2014 Chile was the second most advanced country in Latin America in terms of e-government, 
and 33rd worldwide. Chile began simplifying its dealings with users very early by introducing electronic services as early as the 
1990s, and very quickly became a pioneer in e-government. 
   

more 
 

 

Public Management News 

 

1 - Performance management (budget, indicators, audits) 

 

Kenya 
 

 

 

In March, the National Treasury implemented an Integrated Financial Management Information System 

which will enable real-time monitoring of spending by ministries. Kamau Thugge, Principal Secretary at the 
Treasury, stated that introduction of the system will considerably improve budgetary management. Decision-
makers will have access to graphs giving a real-time picture of expenditure by the various ministries, 

departments and State agencies. The dashboard allows them to compare data, including data on payments and 
public contracts, and to monitor financial flows. By July of this year the Treasury had trained 5 000 members of 
its staff in using the new financial application. 

more   

 

New Zealand 
 

 

 

To enable managers to choose the best way of financing public services provided jointly by several 

administrations or with external partners (the private or the not-for-profit sectors), the Office of the Treasury 
Secretary has published a Cross-Agency Funding Framework which defines three models: cost recovery 

under which the body which designs and/or provides the service invoices expenses to the body which 
delivers it, pooled funding where several entities pool their budgetary appropriations in order to share the 
cost of a service, and centrally-determined funding, where Ministers determine the funding to be granted to 
each of the partner organisations. The framework provides tools to assist decision-making. 

more    

hhttp://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/IGPDE_Reactive_Chili_mars_2015_En.pdf
hhttp://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/IGPDE_Reactive_Chili_mars_2015_En.pdf
http://www.publicfinanceinternational.org/news/2015/02/kenya-to-bring-in-electronic-financial-management-system-from-march/
http://www.treasury.govt.nz/statesector/betterpublicservices/crossagencyfunding
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United Kingdom 
 

 

 

The National Audit Office recently published a Code of Audit Practice for local public bodies. Amyas 

Morse, the Comptroller and Auditor General, stated that "publication of the Code of Audit Practice is a key 
milestone in the transition to the new arrangements for local public audit". Auditors must be particularly 
vigilant where there are pooled expenses. The Code also makes provision for the abolition of the Audit 

Commission at the end of March. Local authorities will be able to recruit their auditors directly, once existing 
service contracts expire. Those authorities are making increasing use of contracts and partnerships, which 
requires greater coordination of the auditors' work. 

more   

 

2 - Organisation and provision of public services 

European Union  
 

 

In two judgments involving France and Luxembourg, at the beginning of March the Court of Justice of the EU 
held that a reduced rate of VAT cannot be applied to the supply of e-books, as it can to printed books. Those 
reduced rates, of 5.5 % and 3 % respectively, infringe the EU VAT Directive. The reduced rates are available 

for the "supply … of books on all physical means of support”. If the e-book is supplied on its own, the Court 
considers that this is a service “provided electronically" and falls outside the scope of the Directive. 
Furthermore, the super-reduced 3 % rate in force in Luxembourg infringes the Directive which prohibits rates 

below 5 % as a matter of principle. 
more  

Canada 
 

 

The Canada Revenue Agency, the federal tax authority, is supporting the work of the Community Volunteer 
Income Tax Program (CVITP) which assists people in difficulty to fill in their income tax returns. More than 
two thousand community organisations take part in this programme across the country ensuring that taxpayers 
take advantage of all the tax benefits to which they are entitled. The authority has begun a publicity 
campaign called "Need a hand?" and this year is funding three additional measures (see link) under this 

programme, costing a total of one million Canadian dollars. 
more  

India 
 

 

Encouraged by the positive experience of selling Delhi and Hyderabad airports (today the capital's 

airport handles some 40 million passengers a year and the airport in the country's sixth city, also operated by 
GMR, has seen traffic increase 250 % in nine years), the government has announced that it is to privatise 
a further five airports over the next three years.  Bidders must undertake to make every effort to combine 
traffic fluidity and passenger service using the latest check-in technology. India currently has the ninth 

largest civil aviation market in the world and has set its sights on third place by 2020. 
more  

Slovenia 
 

 

Under pressure from the IMF and the European Commission, Slovenia is preparing to privatise most of its 
State banks. Only SID Banka and Nova Ljubljanska Banka (NLB) will remain in the State fold. SID Banka is a 
development bank which finances not only exporters and small and medium sized businesses but also 
municipalities and regions. NLB is the country's largest bank and returned a profit of EUR 62.3 million in 2014. 
Over half the banking sector is still in State hands in Slovenia. In 2013 the country narrowly escaped an 

international bailout thanks to a three billion euro payment to local banks on the verge of insolvency. 
more  

 

3 - Service Quality, User Relations and e-Government 

Germany 
 

 

At the international IT and office technology trade fair (CeBIT) in Hanover, Thomas de Maizière and Alexander 
Dobrindt, Federal Ministers of the Interior and of Transport, presented a new procedure based on electronic 
signatures. Any owner of a vehicle registered since 1 January 2015 can now file the transfer declaration for 
that vehicle on-line. To ensure that the procedure is secure, registration plates and vehicle registration 

documents have visually concealed security codes, which the owner must make legible and then provide when 
carrying out a procedure on the government site, once he or she has been authenticated. No one then 

needs to go to a government office or send documents to it. 
more   

http://www.publicfinance.co.uk/news/2015/03/nao-issues-local-code-of-audit-practice/?utm_source=Adestra&utm_medium=email&utm_term=
http://ec.europa.eu/digital-agenda/en/future-internet-public-private-partnership
http://nouvelles.gc.ca/web/article-fr.do?crtr.sj1D=&crtr.mnthndVl=3&mthd=advSrch&crtr.dpt1D=&nid=952529&crtr.lc1D=14&crtr.tp1D=&crtr.yrStrtVl=2015&crtr.kw=&crtr.dyStrtVl=20&crtr.aud1D=&crtr.mnthStrtVl=2&crtr.page=10&crtr.yrndVl=2015&crtr.dyndVl=20
http://asia.etbtravelnews.com/245458/india-plans-to-expand-airports-privatization/
http://www.reuters.com/article/2015/02/18/slovenia-banks-idUSL5N0VS3QT20150218
http://www.bmi.bund.de/SharedDocs/Pressemitteilungen/DE/2015/03/kfz-abmelden-mit-online-ausweisfunktion.html
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Spain 
 

 

The public administration has embarked on a new phase of e-government. Now that the new law promoting e-
invoices has come into force, invoices for more than EUR 5 000 must be handled electronically only. 
This new measure represents an estimated annual saving to the State of EUR 53 million. To meet the 

challenges of these new digital requirements, the government and its suppliers use a common electronic 
certificate issued by the certification authority Firmaprofesional and validated by the "State administration e-
invoice entry point” (FACe). 
more  

Latvia 
 

 

An initiative of the Latvian presidency of the Council of the European Union, the Riga Declaration, drawn up 

by the governments of the Member States in partnership with NGOs, economic partners and academia, sets out 
in the "eSkills for jobs 2015” campaign ten principles intended to "guide efforts ... to unlock the potential of 
eSkills to fuel growth and job creation”.  According to John Higgins, Director General of Digital-Europe, one 
of the signatories, “As the digital revolution begins to impact all corners of the economy, people are going to 
need eSkills to qualify for a wide array of jobs, not just positions inside tech companies”.  

more  

Netherlands 
 

 

Six public agencies have together developed an alternative for file storage and sharing. LocalBox software 
allows agencies to set up local systems which can be used by both public servants and citizens. The open 

source product is currently being tested in twelve administrations. Marcus Bremer, director of security at the 
Court of Audit and one of the project initiators, states that “open code is the only way to guarantee that there 
are no improper things hidden in the software. It not only guarantees security throughout the processing chain 

but the confidentiality and integrity of the shared data”. 
more   

 

4 - Human Resource Management 

 

United States 
 

 

On 10 March several thousand federal public employees who had to work for two weeks without pay 

during the US “shutdown” episode in October 2013 were informed individually by e-mail from the Department 
of Justice that they can join the suit brought against the State by five Bureau of Prisons’ employees 
seeking damages under the 1938 Fair Labor Standards Act (FLSA) for the loss suffered. The federal judge, 

Patricia Campbell-Smith, rejected the government’s arguments opposing the granting of leave. She also 
ruled that only employees covered by the FLSA could seek damages. 

more 1, more 2  

 

Finland 
 

 
 

Croatia 
 

 
 

The HAUS Institute, the Finnish public administration training body, under the auspices of the Finance 
Ministry since 1995, has been selected – as part of the twinning scheme set up by the European Union in 
1998 – for a cooperation project to improve the institutional and administrative capacity of the National 

School for Public Administration in Zagreb. The project aims to enhance the NSPA’s role as the central 
authority for the vocational training of civil and public servants. Timo Rajakangas, the Ambassador to 
Croatia, noted that "Finland has a good track record for the performance of its public administration so 

we have every reason to expect that this project will bring visible and meaningful results". Dubravka Prelec, 
NSPA Director, emphasised the need to improve the capabilities of her School. This collaboration with 
HAUS will make it possible not only to identify weaknesses but also to make proposals for improving how 
training needs are analysed. HAUS has already been a partner in more than twenty twinning projects. 

 
more  

 

Ireland 
 

 

With the aim of helping to boost the financial services sector which currently employs slightly over 30 000 
people, the government is to implement a scheme under which 10 000 civil servants in three ministries 
(Foreign Affairs, Foreign Trade and Finance) and in the State agency Enterprise Ireland will be seconded 
(for payment) to 430 companies operating in the country, half of which are foreign-owned. The Ministry of 
Foreign Affairs had already carried out an initial experiment, offering its staff a number of jobs in the air 

transport company Avolon Ltd, which was in difficulties at the time.  
more  

https://www.firmaprofesional.com/esp/blog/98-usos-del-certificado/350-la-administracion-publica-pionera-en-la-introduccion-de-la-factura-digital#.VS_d8lNok5A
http://eskillsforjobs.lv/about-riga-declaration/
http://eskills4jobs.ec.europa.eu/news/detail?p_p_id=webcontentbrowser_WAR_eunbaseportlet_INSTANCE_vaF1&p_p_lifecycle=0&p_p_state=normal&p_p_mode=view&p_p_col_id=column-2&p_p_col_count=1&_webcontentbrowser_WAR_eunbaseportlet_INSTANCE_vaF1_action=view-detail&_webcontentbrowser_WAR_eunbaseportlet_INSTANCE_vaF1_groupId=2293353&_webcontentbrowser_WAR_eunbaseportlet_INSTANCE_vaF1_articleId=NEWS-RIGA-PR
https://joinup.ec.europa.eu/community/osor/case/localbox-secure-file-storing-and-sharing-public-servants-and-citizens
http://www.jdjournal.com/2015/03/09/over-1-million-employees-are-allowed-to-join-lawsuit-against-government-for-2013-shutdown/?hvid=5dbruX
http://rt.com/usa/239133-federal-workers-shutdown-lawsuit/
http://www.finland.hr/public/default.aspx?contentid=322630&nodeid=41102&culture=en-US
http://www.independent.ie/business/irish/private-sector-jobs-for-civil-servants-in-latest-plan-to-bolster-the-ifsc-31059213.html
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 Join us on Twitter to learn the latest news in international public management! 

 @Igpde_Gp 
 

 
We post on Twitter the latest international news on public management, the Monthly Notices and Responsive Public Management 
and details of the events we organise and full information about our work. 
 
You will also find real-time news on preparations for the 2015 Rencontres internationales de la gestion publique (International 
Public Management Symposium) (RIGP) and the event itself: “THIRD SECTOR. TOWARDS A COLLABORATIVE PUBLIC SERVICE” which 

will be held on Wednesday 17 June at the Ministries of Economy and Finance: 139, rue de Bercy 75012 Paris. 
: 
  

 
 
 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
The European Group for Public Administration (EGPA) is the largest European academic society specialising in administrative 

sciences and public management. Now celebrating its 40th anniversary, the EGPA is a  broad-based pool of expertise boasting 
over 600 researchers and senior civil servants who meet annually to exchange views on the new trends and practices in public 
management and policy. 
 
EGPA’s 2015 conference will be held at the Toulouse IEP (Sciences Po Toulouse) from 26 to 28 August. Predominantly English-
speaking, the conference also hosts a French-speaking seminar tasked with articulating and provoking dialogue between ideas, 

methods and political-administrative traditions from French-speaking countries and organisations, with wide-ranging European and 
international scope. 
 
The IGPDE is a key partner of the EGPA French-speaking seminar. Together, we invite you to Toulouse to join the dialogue in a 

new environment, where the dominant discourse of New Public Management (NPM) stands aside to make way for administrative 
innovation, enabling us to seek and discover creative targeted administrative solutions sensitive to local cultures and contexts. We 
will re-examine the various trajectories of reform and their effectiveness, and strategies tailored to the new sensitivities and 
demands of citizens, to the unprecedented development of e-government and open data systems and to the economic and social 
challenges of the countries of the European Union. 
 
Your participation could take the form of round table discussions, sharing experience in a presentation, as part of the French-
speaking seminar or in exchanges with the other EGPA study groups.  
 
For more information: 
http://www.egpa-conference2015.org/fr/ or http://www.egpa-conference2015.org/fr/seminaire-francophone-2/ 
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