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A word about our methodology 

 

Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued 
by public administrations both in Europe and around the world, or that have appeared in the press. 
Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
They do not reflect the views of the IGPDE. 
For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in 
parentheses in the body of the text. 

 

Responsive Public Management of the Month 
 

No 73 – Japan 

 
 
Fureai Kippu or ‘cordial relationship ticket’, created in 1994 by Tsutomu Hotta, is the oldest and most important third sector 
organisation in Japan and also the largest time bank in the world. The former attorney general and minister of justice launched the 
project when he retired. 
   

more 
 

Special Edition ‘Third Sector – Towards a Collaborative Public Service’ 

 

European 
Union 
 

 
 

In 2014, the European Commission launched a three-year research project named TSI (Third Sector 
Impact), the aim of which is to improve the visibility of the third sector in Europe and to help it to 

contribute to socio-economic development. This project brings together universities and research institutes in 
some ten European countries and is supported by the active participation of many third sector 
practitioners’ networks. The research focuses primarily on the clear and precise definition of the term 

‘third sector’ and on how it is given concrete expression in the European countries participating in the 
comparative analysis. In the long run, the TSI will be involved in the creation of a partnership between the 
(scientific) community of researchers and practitioners so that the knowledge created may be used to 

raise the awareness of the public authorities and the main sector leaders. 
more mc 

Germany 
 

 
  

The Initiative D21 association ran  – on behalf of the Federal Ministry of the Interior – a consultation on the 
use of public data. By 12 April, 254 proposals had been received. The association is currently organising four 
thematic workshops: energy transition and climate protection, transport and mobility, State transparency and 

participation, and public revenue and expenditure, which will be held at the four ministries concerned (Economy 
and Energy, Transport and Digital Technology, Interior, and Finance, respectively). The placing online of the 
register of companies (required by the European Parliament), State expenditure and government lobbying 
activities is the highest-ranked proposal. 

more jfa  

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Japon_mai_2015_En.pdf
http://rtes.fr/Europe-un-projet-de-recherche-pour
http://www.initiatived21.de/
https://www.open-data-aktionsplan.de/de/


Monthly Notices on Public Management – No 58 – May 2015 – Page 2 / 4 

 

 

 

Australia 
 

 
 

Following a consultation with administrations, social sector operators and the population, the Business Council 

of Co-operatives and Mutuals – which comprises more than 1 700 members – presented a white paper entitled: 
‘Public Service Mutuals: A Third Way for Delivering Public Services in Australia’. It called for recognition and 
support from the government for a way of providing public services in full, widely favoured by the public. 

According to Kevin Andrews, Minister for Social Services, to whom that document was submitted, ‘mutuals and 
co-operatives have demonstrated that they are good for markets and for competition’.   

more jfa 

Austria 
 

 
 

The bill on increased employment, sustainable growth and a stronger civil society, presented by the 

government on 24 March, was welcomed by the IGO (National Community of Third Sector Organisations). 
Simplifying the legal rules for foundations of general interest by bringing them into line with those for 
associations, the bill provides for tax relief on donations up to 10% of revenue, with a ceiling of EUR 

500 000 over 5 years. Günther Lutschinger, director of the sponsorship federation, states that ‘this measure 
should enable nearly a billion euros to be invested each year in the areas of education, research, culture, 

social affairs and development aid’. 
more jfa 

Belgium 
 

 
 

A group of associations specialising in sustainable energy, ‘Hop !’, has provided support for the ‘Off / on’ 

campaign started by the federal authorities following the electricity shortage experienced by the country last 
winter. Seeking to encourage and promote people’s behaviour through rational use of electricity during 
periods of high consumption, it has introduced an educational programme composed of good practices and 
awareness-raising actions tailored to every environment (home, work, school and leisure activities). A list of 
voluntary measures for non-residential buildings should also reduce the risk of further saturation of the 

network. 
more jfa 

Brazil 
 

 
 

The Atlantic Forest Restoration Pact (Pacto pela restauração da mata Atlântica) – recognised worldwide for its 
biodiversity – is being jointly implemented by the governments of the five states concerned and actors from 
the third sector (nature protection) and the research sector (institutes specialising in flora, the environment and 
water resources). Together they have established operational standards and rules  which apply to the 58 704 
hectares of territory covered by the Pact. Five joint working groups (fundraising, technical and scientific, 
communication and marketing, public policies, information and knowledge) are responsible for performing 
operational tasks. 

more jfa 

Canada 
 

 
 

Set up with the goals of drawing up, supervising and coordinating a strategic plan to reduce poverty, the New 
Brunswick Economic and Social Inclusion Corporation is an organisation made up of representatives from 

the government and from businesses, associations and people who have lived in poverty. On 11 May, it was 
awarded a national prize for its partnership work by the president of the Tamarack Institute, Paul Born. 
According to Mr Born: ‘A unique model of bringing together citizens, businesses, associations and the 

government was created with the aim of initiating, developing and implementing a truly province-wide 
grassroots poverty reduction strategy’.  

more jfa 

Chile 
 

 
 

According to a recent national survey of young people, 47% of 15-29 year olds are involved in an 
organisation. Between 2003 and 2004, the Fund for the Development of Civil Society and the Council for 
Promotion of Voluntary Work set up a number of funds for the promotion of civil participation by 

strengthening social organisations and developing voluntary solidarity initiatives. These associations, 
cooperatives, mutuals, foundations and cultural groups are active in sectors as diverse as sustainable 
development, literacy, the fight against drugs, help with integration, etc. The promotion of participation in 
social activities in the country and the active engagement of young people in the social cause has 
contributed to improving the management of social policies across the country. The many and varied 

projects which emerged  last summer have directly benefited some 280 000 citizens. 
more vmd 

Denmark 
 

 
 

The Ministry of Culture and the Ministry of Education have announced their desire to strengthen cooperation 
between educational establishments and cultural associations. A dedicated website providing advice to 
associations has been launched. It also gives details of some twenty specific cases of cooperation with 
schools. Four conferences are planned throughout 2015 to enable an exchange between the different actors, 

with the involvement of local authorities. This project is part of the reform of primary schooling which came into 
force in September 2014 and which is characterised, in particular, by longer school days and the introduction of 
a concept of assisted learning. 

more jfa 

http://bccm.coop/wp/wp-content/uploads/2014/09/WhitePaper_PSM_LR1.pdf
http://bccm.coop/publications/public-service-co-operatives-mutuals-white-paper/
http://www.fundraiser-magazin.de/index.php/aktuelle-nachrichten-einzelmeldung/typisch-deutsch-gemeinnuetzigkeit-in-oesterreich.html
http://www.amisdelaterre.be/spip.php?article2353
http://offon.be/fr/que-font-les-autres/hop
http://www.pactomataatlantica.org.br/governanca.aspx?lang=en
http://tamarackcommunity.ca/
http://www2.gnb.ca/content/gnb/fr/ministeres/sies.html
http://www.portalciudadano.cl/organizaciones-sociales-es-la-nueva-forma-de-participacion-de-los-jovenes-en-chile/
http://www.kulturstyrelsen.dk/boern/skoleboern/aaben-skole-samarbejder/
http://www.frivillighed.dk/Webnodes/da/Web/Public/Nyheder/Kulturministeriet+styrker+samarbejdet+mellem+folkesk+%2882433%29
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Spain 
 

 
 

Founded in January 2012, Plataforma del tercer Sector (Third Sector Platform) is a non-governmental 
organisation working for the protection of society and equality between individuals. In particular, it was behind 
the bill on the third sector, social action and voluntary work, currently being debated in the Congress of 

Deputies (lower house of parliament). According to its president, Luciano Poyato Roca, ‘although there are 
some gaps, it is the first stage in the recognition of the third sector and social action, providing them with 

an identity, stability and specific guarantees for all bodies involved’. 
more jfa 

Estonia 
 

 
 

In 2008, the Baltic Republic was behind the huge citizens’ initiative ‘Let’s do it !’ which has since been 
launched in 112 countries worldwide. On the first Saturday of May each year, citizens are called on to take 
part in a huge collective operation to clean up and collect rubbish. Over seven years, the goal has evolved: 
these days ‘Teeme ära!’ (in Estonian) encourages the population and associations to become involved in 

all the tasks they consider it important to perform and do together. According to a survey carried out in 2014 
by the research centre Praxis, 37% of people surveyed were involved as volunteers in environmental 
activities. 
more jfa         jfa  

United States 
 

 
 

Thanks to its network of volunteer observers, the National Weather Service (NWS) gathers climate data 

every day and has done so since 1890. That is how the deepest covering of snow for 130 years was recorded 
near Boston this year. Across the country, more than 8 700 volunteer observers collect and then send their 

data to the centre. The results obtained are reliable, as volunteers must follow strictly the instructions in the 
guide published by the NWS. Those data help the NWS to make its forecasts and to anticipate certain natural 

disasters They are useful for agricultural planning and environmental impact assessments. Likewise, volunteer 
observers work on a daily basis on the protection of marine treasures, as part of the programme run by the 

National Marine Sanctuary Foundation. 
more 1, more 2 vmd       vmd  

Ireland 
 

 
 

In order to deal with the growing difficulties affecting specialised transport (people with reduced mobility) in rural 
areas, the government is now appealing to Community transport groups, to which, after verifying drivers’ 
ability to carry out this task and checking that vehicles have the right equipment, it grants a renewable licence. 

Flexibus – which operates in County Meath – is one of 34 such groups which run regular services by request. 
The company is managed by a voluntary management board and is financed by the public authorities 

under the National Development Plan through the Rural Transport Programme. 
more jfa         jfa  

Italy 
 

 
 

Passed by the Chamber of Deputies on 9 April, then by the Senate on 13 May, the law reforming the third 
sector, social enterprises and universal public service, drawn up by Matteo Renzi’s government, will shake 
up the provision of public services in Italy. The new law – which comprises 11 articles and is intended to 
harmonise the legal rules applicable to associations and promote solidarity activities, social inclusion and 
active citizenship – has now opened up the following sectors: higher education, care provision and social 
protection. It also provides for the creation of a national third sector register, held by the Ministry of Work and 

Social Policy. 
more jfa         jfa  

Moldova 
 

 
 

The association agreement with the European Union concerns the environment, among other matters. It was in 
this context that Caroma Nord, a civil society association, in cooperation with Sangerei local council and a 

number of other groups, launched the project ‘Get rid of your rubbish: it doesn’t belong in your basement!’ This 
project is part of the programme run by the ONG FHI 360 which promotes European environmental values in 

the north of Moldova. Sorting of rubbish in rural areas, creation of partnerships, promotion of an environmentally 
friendly attitude, reduction of air and land pollution are all fields to be explored while the project is being 
implemented, from the end of March to December 2015. The campaign will end on 23 September with 
international clean-up day,  planned for ten different locations to promote respect for the environment. 

more mc         mc  

Norway 
 

 
 

Norges Kulturvernforbund (Norwegian Cultural Heritage Federation) is the main actor in the sector. It brings 
together 22 associations which work actively for the conservation of listed sites, but are also involved in 
supporting public services in the work of collecting, recording, protecting and disseminating cultural works. 
It organises many training courses (restoration techniques, establishment of tour circuits) and various 
awareness-raising actions to strengthen the impact of cultural heritage in society. The State recently 
delegated the organisation of European Heritage Days to the federation. 

more jfa         jfa  

http://www.plataformatercersector.es/es/noticias/la-ley-del-tercer-sector-de-acci%C3%B3n-social-supera-el-primer-tr%C3%A1mite-del-congreso
http://www.praxis.ee/vana/index.php-id=96&L=1.html
http://www.letsdoitworld.org/news/estonians-who-invented-cleaning-whole-country-just-one-day-now-enjoy-fruits-their-deed
http://www.govexec.com/management/2015/02/it-takes-8700-volunteers-measure-american-snowfall/105699/?oref=govexec_today_pm_nl
http://sanctuaries.noaa.gov/involved/volunteer_future.html
http://meathtransport.com/
http://www.giurdanella.it/2015/04/10/riforma-del-terzo-settore-ok-della-camera/
http://www.fhi360.org/environment
http://www.ipn.md/en/societate-civila/68321
http://kulturvern.no/kulturminnedagene-2015-2/
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Netherlands 
 

 
 

The non-governmental organisation VluchtelingenWerk Nederland (Netherlands Council for Refugees) acts as 
an intermediary between the government and refugees. It informs parliament about the situation of refugees 
and ensures the protection of their rights. Through its 500-strong workforce employed in twelve offices 
around the country and its 6 000 volunteers, it offers practical support to refugees throughout their asylum 

application procedure and endeavours to help them integrate into the country. Convinced that meeting 
people is the best way of achieving true mutual understanding, the director, Dorine Manson, has decided to 
hold the first open doors day for asylum centres on 13 June.  

more jfa         jfa 

Poland 
 

 
 

In close collaboration with the Ministry of Science and Higher Education and also many scientific and 
cultural institutions, the Polish Children’s Fund (Krajowy Fundusz na Rzecz Dzieci) is an independent 
organisation one of whose main objectives is to help gifted pupils to develop their academic abilities or 
artistic talents. In order to do this, it works to adapt the country’s education system to meet the needs of 

this category of pupil. It also makes available its network of academics and established artists to organise 
meetings with or mentoring for young talent identified. 

more jfa         jfa 

Czech 
Republic 
 

 
 

Supported by the Czech charitable foundation, People in Need, and the American Agency for International 
Development, among others, a new centre for the promotion of citizen engagement in the post-Soviet 
States has opened its doors in Prague. The aim of this organisation is to encourage the opening up of  
certain countries, such as Belarus, Russia, Armenia, Georgia and Ukraine, and to raise their awareness of 
human rights. According to its director, Rostislav Valvoda, it is necessary to give a stronger voice to civil 
society in the countries of eastern Europe and central Asia and to ensure that the centre becomes a 
platform for exchange and a hub for coordination of civil society action in central Europe. 

more vmd         vmd  

United Kingdom 
 

 
 

Get Out There (GOT), an association assisting young people with disabilities, gives them access to leisure 
and all other kinds of activities in Cornwall. It was set up thanks to the county council which gave 
responsibility for its creation to the Sense foundation, which provides help and support for deafblind 

people. Unlike many projects of this type which have failed, GOT has become a model: it has given rise to 
GOT Warwickshire and GOT Avon, while similar associations are planned for Exeter, Bath and Cambridge. 
Recently, offshoot groups were set up in Cornwall itself, including GOT 2 Act, a successful theatre company. 
The local authorities financed the project in full for one year, which enabled it to take off quickly. Also, in 

spring 2015, at the time when the young actors are embarking on their first world tour, the good health of 
GOT 2 Act is the result of both its public funding and the involvement of Sense and The West Cornwall Youth 
Trust. 
more mc         mc 

 

Turkey 
 

 
 

Already awarded the EFQM prize in 2012 and a pilot local authority for deployment of the plan for the reform 

of local government, the municipality of Nilüfer (one of three districts of the city of Bursa, the fourth largest urban 
area in the country) has set up a citizens’ council on which all civil society actors are represented. The 
council makes quarterly proposals which must be examined by the municipal council. It also contributed to 

preparation of the second five-year development plan for 2015-2019. The initiative is extensively supported by 
TUSEV, the national third sector foundation, created in 1993, which today brings together 115 associations. 

more jfa         jfa  
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