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A word about our methodology  

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
international organisations, public administrations both in Europe and around the world, and the press. 
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
- They do not reflect the views of the IGPDE. 
- For ease of reading, we have provided only one or two links that allowed us to draft the news items. Other sources that were used appear in 
parentheses in the body of the text. 

 

Responsive Public Management of the Month 

 
No 74 – Norway 

 
 
Since Norway began production at the beginning of the 1970s, oil has been a veritable financial godsend for the country. Oil-
related revenues have accounted for up to 30% of the national budget. In order to deal with the expected exhaustion of its oil 
reserves, the State must now take steps to revitalise the management of its sovereign wealth fund. 
   

more 
 

Public Management News 

 

Breaking news 

Greece 
 

 

Faced with default  and in order to prevent its exit from the Eurozone, on 9 July the government of Alexis 
Tsipras, in a document entitled ‘Priority Actions and Undertakings’, published its proposed budgetary 

measures and structural reforms (amounting to EUR 13 billion over three years) with a view to obtaining a third 
financial aid package, valued – initially – at EUR 53.5 billion, enabling the country amongst other things to meet 
its public debt obligations (amounting to 180% of GDP) up until 2018: 

- a unified VAT rate of 23 % (two reduced rates to be retained: 13% for basic food and energy and 6% 
for books and pharmaceutical products); 

- the abolition of tax relief for the islands; 
- a reduction in military expenditure; 
- an increase in the retirement age (67 – or 62 years – subject to 40 years of actual contributions, to be 

gradually rolled out by 2022); 
- deregulation of certain professions (engineers, notaries, bailiffs); 
- resumption of the privatisation programme (the telecommunications company, the electricity company, 

the ports of Piraeus and Thessaloniki, regional airports, amongst others); 
- pay reform and strengthening of controls in the civil service. 

Those proposals were examined by the three creditors (IMF, ECB and EU) and by the Eurogroup (Eurozone 
finance ministers). The leaders of the 19 member countries of the monetary union are now going to refine the 
aid package they grant to Greece and the conditions imposed on that grant of aid. 
more 1, more 2 jfa 

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/IGPDE_Reactive_Norvege_juin_2015_En.pdf
http://www.huffingtonpost.fr/2015/07/10/propositions-grece_n_7766064.html
http://www.politis.fr/Voici-le-texte-de-l-accord-UE,31897.html
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1 – Performance management (budget, indicators, audits) 

Australia 
 

 
 

Mathias Cormann, the Finance Minister, presented the broad outlines of the fourth phase of the government 
rationalisation programme ‘Smaller Government – Transforming the Public Sector’. This programme will be 
characterised by the abolition of 35 additional government bodies and organisations, bringing the number 

to 286 since 2013 (out of a total of 1296). According to the minister, the programme has allowed the State to 
save AUD 1.4 billion and to reduce staffing levels to below the 2007 level. The main savings have been in the 

areas of immigration control, education, health and the Attorney-General’s department. The State is also going 
to sell four building complexes in the federal capital, Canberra. 
more  jfa   

United States 
 

 
 

Two researchers from the American University in Washington have written a guide to performance 
management practices and the use of that tool in decision-making. It presents the examples of ten 
American cities: Atlanta, Boston, Dallas, Denver, Fort Lauderdale, Kansas City, Las Vegas, Los Angeles, 

Saint Paul and Washington. Emphasis is placed on institutional arrangements, human resource skills and 
leadership qualities. Guidance is also provided on the type of measures suitable for evaluating the 
performance of local and regional public services and on ways of adapting the practices studied to the 

realities of each local authority. 
more  jfa 

Iceland 
 

 
 

In order to lift the capital controls put in place in 2008 after the country’s three main banks (Glitnir, Landsbanki 
and Kaupthing) failed, the government has announced the introduction of a 39% tax on banking assets 
leaving the country. The National Debt Management Agency estimates the total assets at ISK 1 200 billion (or 

EUR 8.11 billion). This is how the Prime Minister, Sigmundur Davíð Gunnlaugsson, explained the decision: ‘It is 
clear that we cannot wait any longer. I believe that we are laying the foundations for better living conditions, 
less debt, less leverage and, above all, better conditions for growth’. 

more  jfa   

Serbia 
 

 
 

On 28 May, parliament amended the law on privatisation, passed in August 2014, which provides for the sale 
of 502 public companies (or companies in which the State holds shares) by 31 December 2015. Seventeen 
of these have been granted an additional period of one year, in particular because of their very poor financial 
situation which is slowing down the process. This extensive privatisation programme is one of the conditions 

of the EUR 1.2 billion aid  package granted to the country by the IMF last February to enable it to consolidate its 
public finances, increase the stability and resilience of the financial sector and implement major structural 
reforms. 
more  jfa  

 

2 - Organisation and provision of public services 

Canada 
 

 
 

The federal government has approved the construction of the new Champlain bridge, which spans the Saint 
Lawrence River in Montreal. The project will be carried out under a public-private partnership arrangement 

between Infrastructure Canada, the management body, and a private consortium. As well as the 30 000 new 
jobs linked to this project, Mr Roger Légaré, president of the Institute for Public-Private Partnerships (IPPP), 
which has been involved in some stages of the qualification and call for tenders process, pointed out that: 
‘This public-private partnership project provides a guarantee of delivery within the deadlines set in 2018 
and within the budget set at 4.2 billion Canadian dollars’. 

more 1, more 2 jfa 

Netherlands 
 

 
 

On 19 June, Eric Wiebes, the State Secretary for Finance, announced a new direction in vehicle taxation. 

The government wants to simplify the rules governing vehicle taxation which, it says, is no longer an effective 
way of promoting clean vehicles or of guaranteeing stable revenues. From now on, only fully electric (or 
‘zero emission’) vehicles will be eligible for the reduced tax rate of 4%. All other vehicles will be taxed at a 
single rate of 22%. For the latter vehicles (with the exception of diesel vehicles not fitted with particulate 

filters), the amount of that tax will then be reduced gradually until it comes down to 12% in 2020. 
more   jfa 

http://www.financeminister.gov.au/media/2015/0511-smaller-government.html
http://journals.sfu.ca/ipmr/index.php/ipmr/article/view/253/249
http://nycity.today/content/282619-iceland-s-gunnlaugsson-administration-introduces-stability-tax-39-percent-place
http://wire.seenews.com/news/serbian-parl-oks-law-to-shield-17-strategic-cos-extend-sell-off-deadline-478325
http://www.infrastructure.gc.ca/nbsl-npsl/nbsl-npsl-fra.html
http://www.ippp.org/
http://www.government.nl/ministries/az/news/2015/06/19/second-policy-letter-on-cars-simpler-tax-rules-more-stable-revenue-and-more-environmental-benefits.html
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United Kingdom 
 

 
 

Local authorities are being strongly encouraged to pool their support services in order to make substantial 

savings in their operating budgets. A study carried out since 2012 on behalf of the Local Government 
Association – supported by figures – shows the benefits reaped. Thirty eight partnerships were surveyed, but 
the saving of half a billion pounds sterling is not sufficient to offset the average 40% reduction in the 
resources made available to local authorities. In Hampshire, the police and fire services have pooled the 
management of purchasing, printing and human resources, making a saving of GBP 4 million. 

more  jfa jfa 

  

3 – Service quality, user relations and e-Government 

Germany 
 

 
 

On 19 May in Potsdam, Karl-Heinz Schröter, Minister for the Interior and Local Affairs for Brandenburg (the only 
one of the five Länder of the former GDR which has yet to carry out its territorial reform, apart from making 

boundary changes in certain districts in 1993), presented the broad outlines of the approach which will be 
implemented over four years. The project, conceived on the basis of the principle of ‘subsidiarity’, seeks to 
devolve a large number of powers to districts and local authorities (municipalities or communities of 
municipalities). However, the latter will have the right not to accept if they have a population of fewer than 

10 000 inhabitants.   
more  jfa 

Austria 
 

 
 

Cooperation between the private sector and the government in relation to e-government: the State has 

concluded an agreement with Bank Austria, the bank with the highest number of subscribers to online services 
in the country, in order to enable the secure exchange of documents between administrations and users 

without dual authentication. In this way, the government wishes to encourage the bank’s customers who are 
not yet among the 650 000 current electronic signature users to join that community. Sonja Stessl, 
Secretary of State, and Willibald Cernko, the CEO of Bank Austria, announced the joint financing of the 

interconnection of the two computer systems. 
more  jfa  

Denmark 
 

 
 

Politiken, the country’s third largest daily newspaper, has placed online a data visualisation application which 

shows the budgets of 98 municipalities. kommune.politiken.dk is aimed at increasing transparency by publishing 
details of how local public finances are managed. The data are gathered at the National Institute for Statistics 
(municipalities must send their financial information to the Ministry of the Interior). Revenue and expenditure 

from the selected towns may be viewed using various visualisation tools, but are also sorted by category. 
Finally, the application also makes it possible to compare how two municipalities have managed their 

budgets and used their resources. 
more  jfa  

Spain 
 

 
 

The municipality of Quart de Poblet (Autonomous Community of Valencia) was singled out from 32 candidate 
towns for its ‘Open City Council’ project at the 15

th
 conference of the International Observatory on 

Participatory Democracy (IOPD). That project is aimed at increasing transparency by improving the way in 

which central and local governments collaborate and allow citizens to contribute to the management of their 
town, through the use, in particular, of social networks and interactive applications. The IOPD is a platform 
open to all local authorities, associations and universities interested in exchanging experiences on the 

subject of participatory democracy. Currently, 615 towns in 71 countries are members.  
more  jfa  

 

4 – Human resource management 

Hungary 
 

 
 

János Lázár, the Minister of the Prime Minister’s Office, has announced a salary increase for 35 000 non-
executive government employees with effect from 1 July 2015, with an average increase of EUR 2 285 per 

year for each official concerned. He stated that direct funding is already available for the measure from the 
savings achieved by the huge reform programme implemented since 2012. The sum of HUF 25 billion (EUR 
80 million will be allocated to that expenditure starting from the 2016 annual budget. He also announced that the 
Ministry of the Interior is going to submit a proposal to parliament aimed at increasing the pay of 990 mayors 

of small towns. 
more  jfa  

http://www.acteurspublics.com/2015/05/13/les-collectivites-locales-britanniques-mutualisent-des-services-pour-reduire-les-couts
http://www.verwaltungsreform.brandenburg.de/
http://www.computerwelt.at/news/wirtschaft-politik/e-government/detail/artikel/111005-bank-austria-bietet-e-zustellung-in-oesterreich-kostenlos-an/
file:///F:/AppData/rsmith/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.IE5/EMF3FD4R/kommune.politiken.dk
https://joinup.ec.europa.eu/community/opengov/news/denmark-web-app-compare-municipal-budgets
https://joinup.ec.europa.eu/community/opengov/news/quart-de-publet-open-city-council-awarded-oidp-madrid
http://www.kormany.hu/en/prime-minister-s-office/news/wages-of-thirty-five-thousand-workers-to-increase


Monthly Notices on Public Management – No 59 – June 2015 – Page 4 / 4 

 

 

 

Italy 
 

 
 

The Constitutional Court has held that the freeze on public employees’ salaries, in force since 2010, is 

‘henceforth unlawful’ on account of its duration, which the court considers to be too long. The government of 
Matteo Renzi, who recently announced that he wished to retain that measure until 2017, explaining that ‘it was 
the only option in order to avoid mass redundancies’, will therefore have to increase the salaries of nearly 
three million officials, but the decision will not be retroactive. The cost is estimated at EUR 900 million for 
2016. A number of complaints were lodged with the courts by professional organisations which asked the 
highest court to give a ruling.  

more  jfa  

Sweden 
 

 
 

Stockholm has been chosen by the UN to launch its new worldwide campaign promoting sexual equality, 
HeForShe. In Sweden where, as Stefan Löfven, the Prime Minister, was keen to point out, ‘equality is strictly 
observed for posts where the appointment falls within the remit of the political authorities, the government has 
fixed as a priority that its administration will be – at all job levels – the most equal in the world by 2018’. The 

Swedish head of government is in fact one of ten male political figures who – together with ten heads of large 
businesses and ten vice-chancellors of universities and grandes écoles (including Sciences Po Paris) – have 

become personally involved in this campaign. 
more  jfa  
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