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A word about our methodology 

 

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
international organisations, public administrations, both in Europe and around the world, and the press. 
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
- They do not reflect the views of the IGPDE. 
- For ease of reading, we have provided only one or two links that allowed us to draft the news items. Other sources that were used appear in 
parentheses in the body of the text. 
- This document may be reproduced in whole or in part provided the source is mentioned. 

 

Responsive Public Management of the Month 

 
No. 95 – United Arab Emirates 

A Ministry of State for Happiness to move society forward and guide public policy 
  

 
 
The United Arab Emirates (UAE) is the only federation in the Arab world, grouping together seven emirates for a population of 9.8 
million, of which around 12% are UAE nationals. The country is dynamic (GDP growth of 2.7% in 2016) and prosperous (GDP per 
capita of US$ 38,032 in 2016). Among OPEC Member Countries, it ranks fourth in terms of oil production (2.8-3 million barrels per 
day) and seventh for oil reserves worldwide (98 billion barrels). The UAE boasts a multicultural society and a diversified economy 
(notably in the tourism, finance, services, real estate, air transport and international trade sectors), and has shown resilience in the 
wake of lower oil prices.             vmd  

more... 
 

Public Management News 

 

1 – Performance management 

Czech Republic 
 

 
 

Nejvyšší Kontrolní Úřad (Supreme Audit Office) has warned the new Finance Minister Ivan Pilný about the 
“overly frequent changes to taxation, which have resulted in a multi-layered and much too complex 
system both for taxpayers and for the Administration”. The Supreme Audit Office states in its report that “the 
new provisions increase the administrative burden and are often implemented without knowing the 
exact impact that they will have on the central government budget”. It also noted a growing number of 

dysfunctions since the automatic data interchange system (ADIS) was implemented for online tax return 
filings. 
more...   jfa 

Greece 
 

 
 

Greece returned to the financial markets on 25 July with the successful auction of €3 billion worth of five-

year bonds. Although the Greek government does not currently need to tap the bond markets thanks to the 
loans is has from the financial assistance programme (due to expire in August 2018), Aléxis Tsípras's 
government wants to test the effects of current good metrics (financial rating upgrade, end of the 
excessive deficit procedure, renewed lending by the IMF). Two more bond auctions are planned in the 

months ahead. With bid-to-cover ratio of more than 2x, the auction was described as a success by Finance 
Minister Euclid Tsakalotos. 
more...  jfa  

 - Planning and execution - Control and audit of public finances  
 - Measuring efficiency and assessment - International regulations and treaties  

 

https://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Emirats-Arabes-Unis_juillet-aout_2017_En.pdf
https://www.nku.cz/assets/kon-zavery/k16021.pdf
http://www.radio.cz/en/section/news/tax-system-under-fire-from-watchdog
http://greece.greekreporter.com/2017/07/25/greece-returns-to-financial-markets-by-selling-e3bln-bond-at-4-62/
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Netherlands 
 

 
 

While the Netherlands Scientific Council for Government Policy (WRR) is due to release a report by the year 
end on the euro's future in the Netherlands or even the possibility of exiting the single currency, Dutch 
public debate on the need for monetary reform is becoming more heated. Ons Geld, an NGO with strong 

support from civil society and many politicians (including two MPs who recently questioned the Dutch finance 
minister), is advocating its plans for a “virtual euro”. It believes that this digital money system would be an 

answer to the growing sovereign debt of euro zone Member States. A resolution on FinTech, recently 
adopted by the European Parliament, also advocates digital currency experiments. 

more...  jfa 

Spain 
 

 
 

The committee of experts created in February to look at revising the local finance model submitted its 

report on 26 July. Deputy Prime Minister Soraya Sáenz de Santamaría, who also serves as Minister of the 
Presidency and for the Territorial Administrations, and Cristóbal Montoro, Minister of the Treasury and Public 
Function, presented their proposals to give greater fiscal autonomy to the local and regional levels. The 
key proposal is the creation of a new VAT model (managed jointly): the central government will transfer its 
legislative powers over the portion currently transferred to the autonomous communities (50%), thus 
enabling them to raise or lower VAT rates, in compliance with EU rules. 

more...  jfa 

 

2 – Governance 

Hungary 
 

 
 

Since 1 January 2017, Hungary's corporation  tax has been the lowest in the EU, at 9% (conversely, its 

VAT is 27% – the highest rate in the EU-28). Adding to this tax incentive, the government is implementing 
measures to make it easier for foreign companies to set up operations in Hungary. The tax authorities are 
offering enterprise mentoring for new companies for a period of up to six months. This personalised 
service is aimed at assisting companies in their administrative procedures. Draft legislation will also simplify 
rules for companies that are still operating and are subject to tax adjustments. 

 
more...  jfa 

Italy 
 

 
 

 

Starting on 10 August, the “RiformAttiva” project, implemented by Formez PA (a centre for services 
supervised by the Italian government), has brought together 15 local government bodies , namely: the 

regions of Campania, Lazio, Piedmont and Sicily; the provinces of Modena, Pesaro and Urbino, and Potenza; 
as well as the municipalities of Ascoli Piceno, Pescara, Prato, Ragusa, Rimini, Udine and Vicenza). These 
authorities have signed an agreement to identify models and test solutions in four fields of action 

(streamlining administrative procedures, government-controlled enterprises, transparency via greater access, 
and human resource management). If successful, these solutions could be implemented throughout Italy. 
more...  jfa 

Norway 
 

 
 

 

Språkrådet, the Norwegian Language Council, has warned about a sharp decline in the use of Nynorsk 
(Norway's second official language after Bokmål) within the Norwegian government. The number of 

parliamentary documents published in Nynorsk fell from 26% in 2012 to 16% in 2016. Språkrådet requires 
that 25% of all government documents be published in Nynorsk. It checks several categories of print 
and digital publications. The 25% Nynorsk target was set based on the number of municipalities that have 

declared Nynorsk their official language (26% of the 114 municipalities). Moreover, Språkrådet observed 
sizeable divergences from one ministry to the next: the Ministry of Foreign Affairs used Nynorsk just 

2.3% of the time, whereas the office of Prime Minister Erna Solberg issued 33% of its communications in the 
language. 
more...  jfa 

New Zealand 
 

 
 

The Ministry of Business, Innovation, and Employment has announced that Japanese group Fujifilm's New 
Zealand branch, the government's main supplier of office services, is to be immediately suspended from 
all government contracts. This decision comes after an independent report revealed “inappropriate 

accounting” in operations in New Zealand and Australia between 2011 and 2016, for an estimated NZ$ 355 
million. The Auditor-General's Office is considering an in-depth review of government procurement, and 
Fujifilm is to publish a detailed report on its activities within six weeks. 

 
more...   jfa  

 - Central and local reorganisations  - Public/private partnerships  
 - Concessions and public service contracts - Nationalisations and privatisations 

https://onsgeld.nu/
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//TEXT+TA+P8-TA-2017-0211+0+DOC+XML+V0//FR
http://internationalmoneyreform.org/blog/2017/07/dutch-support-virtual-euro/
http://www.minhafp.gob.es/Documentacion/Publico/CDI/Sist%20Financiacion%20y%20Deuda/InformacionEELLs/2017/Informe_final_Comisión_Reforma_SFL.pdf
http://www.minhafp.gob.es/es-ES/CDI/Paginas/SistemasFinanciacionDeuda/InformacionEELLs/Reforma_SFL.aspx
http://www.kormany.hu/en/ministry-for-national-economy/news/in-focus-of-new-law-on-the-rules-of-taxation-assistance-for-taxpayers-and-simpler-procedures
http://www.pongovernance1420.gov.it/it/progetto/riformattiva/
http://www.pongovernance1420.gov.it/it/progetto-riformattiva-protocolli-di-intesa-con-le-prime-15-amministrazioni/
https://www.thelocal.no/20170731/how-norways-government-is-failing-nynorsk
http://www.newshub.co.nz/home/new-zealand/2017/07/fuji-xerox-suspended-from-government-contracts.html
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South Korea 
 

 
 

In parallel with a recently-created “innovation” task force, the  Ministry of Foreign Affairs has launched an 
advisory group of outside experts in order to thoroughly overhaul its administration. According to Foreign 
Minister Kang Kyung-wha, the two committees will work together closely and will draft innovative reform 
proposals “aimed at strengthening [the administration's] overall capacity and efficiency, while being attentive 
to the public's expectations”. The minister emphasised the need to create a more diverse Ministry 
workforce and to broaden  skillsets within its departments. The measures will affect organisation, 

personnel and administrative affairs. 
more...  jfa 

 

3 – User relations 

Canada 
 

 
 

Responding to a recurring public demand, the Canadian government will amend the federal Access to 
Information Act (ATIA) in order to improve public access to government records. The bill gives broader 
powers to the Information Commissioner, whose remit is to handle complaints related to requests for 

records. The Information Commissioner will now be able not only to recommend the release of the records, 
but also to order their release. Government institutions will also have to “proactively” publish a range of 
information of public interest, in order to provide greater accountability in the use of public funds. 

 
more...   jfa 

Estonia 
 

 
 

Estonia will inaugurate the world's first “data embassy” in Luxembourg. An agreement was signed by 

Estonian Prime Minister Juri Ratas and his Luxembourg counterpart Xavier Bettel. Luxembourg was chosen 
because it has the capabilities to provide high-level security for stored data. The servers will house  the 

records of Estonia's tax authority, pension fund and land registry, as well as the database for identity 
documents and the population register. The data embassy will have the same legal status as the country's 
other diplomatic missions, but its location will be kept secret and it will only be accessible for individuals duly 

authorised by the Estonian government. 
more...  jfa 

Ireland 
 

 
 

A new “Digital Service Gateway” is to be launched. Under the new eGovernment Strategy published on 27 

July, Ireland aims to offer high-quality, secure, reliable and easy-to-use digital government services. The 
priority will be on greater integration of online services by creating a standard governance model for 

data collection, processing, classification, storage, transmission and access. One of the innovations to be 
developed by the Irish government is the Eircode, an electronic postcode assigned to each home or 
business, which will enable the government to offer customised services for specific geographic areas. 

 
more...  jfa 

United Kingdom 
 

 
 

After a lengthy industrial past, Wales is seeking to set a new milestone in its energy transition (which is 
already well under way). Wales has set a target for its public sector (which represents only a small portion 
of total emissions) to be totally carbon neutral by 2030. The Welsh government will invest more than 
£2 million p.a. to identify and support projects in renewable energy and energy efficiency. To achieve this 
goal, the government has launched the Carbon Positive Project and opened a nationwide consultation this 

summer. According to Lesley Griffiths, the Cabinet Secretary for Environment and Rural Affairs, the public 
sector should not only lead by example, but also have an influence on the broader economy.  

more...  jfa   

 

4 – Civil service 

Austria 
 

 
 

During a conference at the University of Vienna, Muna Duzdar (State Secretary for Diversity, Public Services 
and Digitalisation) announced a national training programme to improve the digital skills of public sector 
managers. Entitled “Digital Leaders”, this programme includes mandatory modules in the initial and 
continuous training curricula for managerial functions (including senior management). GÖD, the main 

public sector labour union, greeted this programme favourably because it “will enable public sector managers 
to be better equipped to carry out their responsibilities and to safeguard their staff”. 

more...  jfa 

 - Digital initiatives - Open government and transparency  
 - Quality measures - Citizen participation and coproduction  

 

 - Status, positions and compensation  - Recruitment and training  
 - Management and assessment  - Social shifts  

 

http://www.koreaherald.com/view.php?ud=20170731000861
http://www.lexology.com/library/detail.aspx?g=c288a519-4005-4ed3-9121-c15a1e1086be
https://newsline.com/estonia-to-set-up-worlds-1st-data-embassy-in-luxembourg/
http://egovstrategy.gov.ie/
https://www.naturalresources.wales/media/675126/carbon-positive-project-final.pdf
http://gov.wales/newsroom/environmentandcountryside/2017/170705-welsh-public-sector-to-be-carbon-neutral-by-2030/?lang=en
https://www.digitales.oesterreich.gv.at/-/staatssekretarin-muna-duzdar-digital-leaders-in-der-verwaltung-gesucht-
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Bulgaria 
 

 
 

For a period of five years (from 2011 to 2015), police officers had to pay for their own uniforms (an Interior 

Ministry circular required officers to wear uniforms and set the frequency at which they had to be replaced). 
Following numerous protests, the Bulgarian Parliament took up the matter and passed a bill that cancels 
this decision by the Interior Ministry. The government will have to reimburse police officers, with the 

reimbursement amounts not subject to tax or insurance contributions. The Interior Ministry has estimated the 
expense at 29 million leva (i.e. nearly €15 million). These funds will be approved as additional staff costs 

under the amended budget for 2017. 
more...   jfa 

Germany 
 

 
 

Greater flexibility for civil servants to organise their workdays – this is the key focus of the agreement 

that the Federal Ministry for Family Affairs, Senior Citizens, Women and Youth has signed with its staff 
delegates. All 770 civil servants – regardless of whether they work in the Ministry's offices in Berlin or Bonn 
– can now work remotely and/or set their own hours between 6 a.m. and 10 p.m. State Secretary Ralf 
Kleindiek stated that these new arrangements fit in with a natural trend driven by the far-reaching changes in 
management culture, while also taking into consideration the government's responsibilities as an employer. 

So far, 50% of staff have already opted for these new flexible arrangements. 
more...  jfa 

Taiwan 
 

 
 

The government has announced a reduction in pensions for civil servants (excluding teachers and military 

personnel, whose pension systems will be reviewed later on), in order to secure its financing on a lasting 
basis. This reform will apply to the savings portion (corresponding to one-third of the total pension) built up 

over each civil servant's career. Currently, 18% interest per annum is paid on these savings. This interest 
payment will be reduced to 9% from 2018 to 2020, then eliminated entirely after 2020. As from 2026, the 
retirement eligibility age will rise from 60 to 65, and early retirement options will disappear. These measures 
are deemed inevitable from an economic standpoint, but they still sparked a major wave of protests. 

more...  jfa  

United States 
 

 
 

 

OPM, the agency in charge of human resources for the US Federal government, has announced its 
commitment to work-life balance. A survey of government personnel (Federal Employment Viewpoint 
Survey, FEVS) revealed that work-life balance is now the most important criterion for a majority of civil 
servants. OPM provides support for Federal agencies, and has issued a series of new brochures on family 

and dependent care via telework, as well as health and well-being programmes and support for employee 
assistance programmes. An e-learning course entitled “Introduction to Leave, Work-Life, and Workplace 
Flexibilities”, along with two websites Work-Life and Telework, provide information for all Federal 

employees. 
more...  jfa 
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