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A word about our methodology 

 

Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
public administrations both in Europe and around the world, or that have appeared in the press. 
Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
They do not reflect the views of the IGPDE. 
For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in 
parentheses in the body of the text. 

 

Responsive Public Management of the Month 

 
No. 75 – United States 

 
 
At the urging of the Office of Management and Budget is taking an increasingly scientific approach to public policy with a view to 
directing government expenditure towards programmes with a tried and tested outcome. This evidence-based policy approach is 
revolutionising the federal government’s way of doing things. It is now encouraging states and local governments to fund pilot 
projets. 

More… 
 

 

Public Management News 

 

1. Performance management (budget, indicators, audits, etc.) 

OECD 
 

 
 

The OECD has recently published its biennial report entitled "Government at a Glance", a survey of the 
34 countries in the OECD area. The report's key findings include an improved structural fiscal balance 

(3.5% of GDP), a significant decline in public investment (1.4 p.p. as a share of total expenditures) and 
stable public-sector employment (19% of the labour force). The OECD welcomes tangible efforts to make 
public data available, but notes problems in the area of public-sector integrity, particularly the capture 

of public policy by special interest groups and inadequate protection for whistle-blowers. 
More… 

Argentina 
 

 
 

Argentina's government audit office, the Auditoría General de la Nación, has decided to institutionalise 
citizens' participation in the audit process. NGOs who so request (currently, 27 have done so) are 
registered with the Auditoria General as part of its new citizen participation programme. They can then 
submit proposals online for audits of public programmes prior to 31 March (20 submissions were logged 

this year). The audit office then holds hearings with the NGOs before the end of May, and then calls them 
in by the end of November to report whether or not their proposals have been integrated into the 
upcoming annual audit programme. If not, a reason must be given. 

More… 

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/IGPDE_Reactive_Etats-Unis_juillet-aout_2015_En.pdf
http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/IGPDE_Reactive_Etats-Unis_juillet-aout_2015_En.pdf
http://www.oecd-ilibrary.org/sites/gov_glance-2015-sum-fr/index.html?contentType=%2Fns%2FSummary&itemId=%2Fcontent%2Fsummary%2F19a78d6f-fr&mimeType=text%2Fhtml&containerItemId=%2Fcontent%2Fserial%2F22
http://www.agn.gov.ar/participacionciudadana/planificacion-participativa
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Portugal 
 

 
 

Sérgio Monteiro, Minister of State for Infrastructure, Transport and Communication, announced that six 
motorway concessions (out of a total of eight that had been awarded) would be renegotiated, thereby 
saving the government an estimated €2.07bn over 18 years. The changes to these public-private 
partnerships basically concern three points: the basic rate of return for shareholders, optimisation of 
usage levels (to take into account changes in driving laws and in traffic) and redefining the government's 
responsibility in the area of road surface repair. 

More...  

Switzerland 
 

 
 

Switzerland's Federal Finance Administration has announced the compensatory sums that will be paid 
over in 2016 as part of the country's inter-canton fiscal equalisation programme. In 2015, the 
Parliament voted for the first time to lower the basic contribution by CHF 165 million over four years. 
Despite this, and thanks to a new calculation method, the volume of structural, geographical/topographic 
and socio-demographic cost compensation rose by 1.2%. The so-called "cohesion fund", which was put 

in place for a 28-year period to prevent financially weak cantons from being worse off because of the 
switchover to the new equalisation system, will be reduced by 5% per year. 
More… 

  

2 - Organisation and provision of public services 

Germany 
 

 
 

The topic of how to divide up Germany's fifteen federal ministries between Berlin and Bonn is once 

again on the table. A provision of the Berlin-Bonn Act, which was enacted on 20 June 1991 as part of 
reunification efforts, stipulates that 50% of the federal government's staff must remain in Bonn. 

However, only 38% now work in the country's former capital. Federal minister Barbara Hendricks heads up 
a "Division of Tasks" working group, which is slated to submit proposals for how best to divide efforts 
between the two cities. The goal is to reverse the current trend of progressively moving all federal offices 

to Berlin.   
More...  

Belgium 
 

 
 

Johan Van Overtveldt, Belgium's Minister of Finance, has announced a goal of "optimising the 
government's shareholding strategy", and has tasked two merchant banks with drafting a financial 
and strategic analysis of the situation. The analysis will focus on seven companies: BNP Paribas and 

Belfius (banks), Ethias (mutual insurance), Aéroport de Bruxelles, Proximus (telecoms), bpost (postal 
service) and Loterie nationale. Following a change in legislation in May, the government may now 
decrease its equity in listed autonomous public undertakings to below 50%. Nevertheless, any change 
in government shareholding must be the subject of a royal decree debated in the country's Council of 

Ministers.   
More... 

Italy 
 

 
 

On 4 August, one year after their counterparts in the Chamber of Deputies, the Italian Senate approved a 
package of public-sector streamlining measures. Key reform measures include cutting back the 

number of goverment-owned companies (currently over 8,000), restructuring the country's prefectures, 
police offices and regional chambers of commerce (which represent some 75,000 companies) and the 
introduction of a merit-based promotion system for senior civil servants. For citizens, a lack of response 
from the government within 30 days (or 90 days in the areas of culture, the environment and healthcare) 
may now be interpreted as consent.   

More... 

New Zealand 
 

 
 

New Zealand's Ministry of Education has set up public-private partnerships to build new schools, and 

the first two schools have opened in Auckland. Under the terms of the agreement, the Government 
remains the owner of the land and buildings, and pays the private partner quarterly. Payments may be 
reduced if the facilities or maintenance do not meet the standards stipulated in the contract. Four new 

schools in Auckland, Christchurch and Queenstown will be built under a PPP contract, with delivery slated 
for 2017 and 2018. 
More... 

http://www.portugal.gov.pt/pt/os-ministerios/ministerio-da-economia-e-do-emprego/mantenha-se-atualizado/20150702-seitc-ppp.aspx
https://www.admin.ch/gov/fr/accueil/documentation/communiques.msg-id-58031.html
http://www.behoerden-spiegel.de/icc/Internet/sub/f48/f487bc21-8860-f411-ec41-3b407b988f2e,,,aaaaaaaa-aaaa-aaaa-bbbb-000000000003&uMen=a3270a33-23dd-6411-c9b9-a612700266cb.htm
http://trends.levif.be/economie/politique-economique/bnp-paribas-belfius-brussels-airport-proximus-loterie-nationale-des-privatisations-dans-l-air-rue-de-la-loi/article-normal-401839.html
http://www.italy24.ilsole24ore.com/art/government-policies/2015-08-04/riforma-pa-144223.php?uuid=ACfbzhc
http://www.education.govt.nz/ministry-of-education/specific-initiatives/public-private-partnerships/
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3 - Service quality, user relations and e-government 

EU 
 

 
 

On 29 July, the European Commision published an assessment of the performance of the points of single contact 
(PSCs) in the 28 EU Member States and 3 EEA Member States (Norway, Iceland and Liechtenstein). The PSCs 
were evaluated using four criteria: quality and availability of information, transactionality of e-procedures, 
accessibility for cross-border users and usability. The report notes that, overall, performance of the PSCs is 
"average" (54%), with only Luxembourg and Cyprus passing the 75% threshold of very good performance. 

More...   

 

Denmark 
 

 
 

Malta 
 

 
 

Bilateral cooperation: Denmark's Agency for Digitisation (Digitaliseringsstyrelsen), which reports to the Ministry of 
Finance, has partnered with the Malta Information Technology Agency (MITA) to raise awareness of the Maltese 
government's e-services, particularly among local councils, which are the main points of contact for citizens. 
Although a recent study by the EU (see above) gave Malta a particularly high ranking (72%), online services remain 
underused. The project, entitled "Public Services Online", is partly financed by the European Social Fund and has 
three main pillars: an up-skilling programme for Government employees in existing online services, a research 
programme to identify areas for simplification in order to design further e-services around more citizen-
centric principles and a media-based awareness-raising campaign featuring self-help tutorials for both 

businesses and the general public. 
More...    

Slovakia 
 

 
 

The Ministry of Finance has announced that the Slovakian government will allow holders of eID smart cards to 
use the Internet to directly update records (such as their address) in the country’s civil registration. The Ministry 
also presented the new Central Government Portal www.slovensko.sk. As leader in the area of e-government, the 
Ministry offers workshops on a regular basis, particularly for local authorities, to introduce new online services. 

Already 57 per cent of Slovakian citizens use the Internet to communicate with public administrations. 
More... 

Ukraine 
 

 
 

www.iGov.org.ua, the main portal for government services, which has been available since the end of June, is a 
citizens' initiative. The project team that put together this platform resumed efforts originally launched by the 
Ministry of Economic Development and Trade. The site is staffed entirely by volunteers (who provide both 

management and development) and already offers online services for 60 ministries and local authorities. Over time, 
the portal will provide access to nearly 500 procedures. Dmytro Dubilet, project manager and head of IT for a 
Ukraine bank, is pleased with the site's goal of transparency, and that it has been made possible thanks to a 

partnership with the government. 
More... 

 

4 - Human resource management 

Cyprus 
 

 

President Nicos Anastasiades has announced a thorough overhaul of the civil service. Initially, this will 
involve reform of the systems of recruitment and promotion, overseen by the new Public Service 
Commission. A new code of principles has been introduced to give HR the appropriate tools to assess 
candidates. President Anastasiades stated that hiring decisions would be based on objective and measurable 
criteria, rather than by arbitrary oral examinations and seniority “because otherwise there can be no 
meritocracy”. The Ombudswoman’s office will oversee the proper functioning of the system. 

More...   

Spain 
 

 
 

In the run-up to the upcoming parliamentary elections, the government has decided to award civil servants a 1% 
pay rise starting in 2016. Wages had been cut by an average of 5% in 2010 and then frozen since then. The 

announcement was made by Treasury Minister Cristóbal Montoro. In addition, civil servants will receive a quarter of 
their scrapped 2012 bonus, and half in 2016. Spanish fiscal watchdog Airef expressed concerned at this spending, 
at a time when Spain needs to bring its deficit down from 5.7% of GDP to 4.2%. 
More...  
 
 
  

http://ec.europa.eu/growth/tools-databases/newsroom/cf/itemdetail.cfm?item_id=8342
http://www.gov.mt/en/Pages/banner%20pages/2015/Public%20Services%20Online/Public-Service-online-in-depth.aspx
https://joinup.ec.europa.eu/community/epractice/news/slovakia-allow-chip-card-use-civil-registry
http://www.igov.org.ua/
http://www.kyivpost.com/content/business/ukrainian-e-government-initiatives-progressing-despite-challenges-392593.html
http://cyprus-mail.com/2015/07/06/a-fairer-more-responsive-civil-service-on-its-way/
http://www.euractiv.com/sections/euro-finance/spain-raises-civil-servants-salaries-election-year-316738
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Finland 
 

 
 

The Finnish National Board of Education (Opetushallitus), which recognises foreign degrees for those applying for 
positions in the public sector, has overhauled a website designed to encourage foreigners to apply. Pursuant to 
the 2013 Professional Qualifications Directive, the new provisions are available in twelve languages at 

www.infopankki.fi, a general-interest portal about Finland managed by the country's nine largest cities and aimed at 
those wishing to settle in Finland. It also provides specific guidelines (for example for the regulated professions). 

More...   

UK 
 

 
 

On 2 August, Matt Hancock, Minister for the Cabinet Office, confirmed that new legislation will require every public-
sector worker in a public-facing role to speak fluent English. This will mean that all public-sector organisations 

must ensure that staff can communicate effectively with the public, to what is expected to be at least ‘level 2’ – 
equivalent to a C or above at GCSE. Similar legislation is already in force (with a higher level of English), but only 

for National Health Service staff. Every department must ensure that those already working and new hires will be 
able to effectively communicate with the public. 

More...  
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