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A word about our methodology 

 

Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
public administrations both in Europe and around the world, or that have appeared in the press. 
Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
They do not reflect the views of the IGPDE. 
For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in 
parentheses in the body of the text. 

 

Responsive Public Management of the Month 

 
No 79 – Russia 

 
 
Despite its apparent lack of openness, Russia is fully committed to the Open Data revolution. According to Ivan Betgin, director of 
NGO Infoculture, “a significant and powerful widespread movement towards open data is underway”. The Open Data Barometer 
ranks Russia 26th out of 86 countries, ahead of Belgium, Portugal and Ireland. In addition, the first national Open Data conference 
was held in Moscow on 10-11 December 2015. 
  

More 
 

 

Public Management News 

 

1 - Performance Management (audits, budget, indicators, etc.) 

World Bank 
 

 
 

Working alongside the IMF, the World Bank has launched TADAT (Tax Administration Diagnostic 
Assessment Tool), a diagnostic tool that can be used by governments to assess the performance of 
their tax administration. It assesses numerous factors, including transparency, the percentage of taxes 
paid on time and the existence of an independent system to solve tax disputes. According to its creators, it 
can help a country to identify specific reforms and measure progress. Two countries on opposite ends of 

the revenue spectrum – Norway and Zambia – were the first to test TADAT, with fifteen more keen to join 
the pilot test phase. 
More jfa jfa 

Australia 
 

 
 

As the Australian economy slows, the country’s public sector is still the world’s biggest spender on 
external management and business professionals ahead of the UK and the US, spending a total of 
AUD60 billion in 2014-2015 (20% more than the previous year), i.e. almost 14% of total government 
expenditure. Several taxpayers’ associations and unions have sounded the alarm about this increase 

which they see as unacceptable, particularly at a time when public service jobs are in constant decline 
(8.5% reduction in five years). 3,050 management consultants are currently employed by Australia’s public 
sector, including 420 in the federal government. 
More 

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Russie_decembre_2015_janvier_2016_En.pdf
http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Russie_decembre_2015_janvier_2016_En.pdf
http://blogs.worldbank.org/governance/tool-right-time-tax-reform
http://www.canberratimes.com.au/national/public-service/australian-public-service-spends-10b-on-consultants-20151214-gln4lj.html
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Georgia 
 

 
 

The European Union will make €100 million available to support Georgia’s economic reforms and 
development. On 27 November, EU Commissioner Johannes Hahn visited Tbilisi to unveil this aid 
package to promote reforms required as part of the association agreement signed between Georgia 
and the EU on 27 June 2014. It will help to modernise the country’s public administration to bring it 
into line with EU principles, improve access to higher-quality public services throughout the country 
and support local administration reforms, particularly in terms of transferring skills to local authorities.  

More jfa 

Norway 
 

 
 

The Norwegian government has appointed a committee to assess the equity portion (in the majority 

since 2007) of the Government Pension Fund Global. Comprised of experts in public finance and 
economics, the committee will be chaired by Professor Knut Anton Mork and will be tasked with 
analysing risk in relation to the fund’s investment strategy. The committee will submit its report by 

15 October 2016. According to Siv Jensen, Norwegian Finance Minister, “deciding on the equity portion 
is the most important decision to be taken in terms of the fund’s long-term risk and reward”. With a value 
of over €800 billion, the fund is currently more than two-and-a-half times Norway's GDP.  

More jfa jfa 

 

2 - Organisation and provision of public services 

Estonia 
 

 
 

Following an in-depth investigation, the European Commission has concluded that aid measures by 
Estonia in favour of national flag carrier Estonian Air gave the company an unfair advantage over its 
competitors in breach of EU state aid rules (restructuring aid can be granted only once every ten 
years). The airline must therefore pay back the government the €85 million in aid already received and 

is not entitled to receive an additional €40 million in restructuring aid that had been promised. European 
Commissioner Margrethe Vestager in charge of competition policy said “Companies should compete 
based on a sustainable business model rather than relying on continued support by the State to stay 

in the market”. 
More  jfa 

USA 
 

 
 

Following on from the agreement signed by 195 countries in Paris on 12 December 2015 at the end of 
the global climate change conference, the US government unveiled a public-private innovation 
strategy to build a sustainable water future. Faced with persistent drought conditions throughout the 
western United States, federal agencies are being called upon to do everything in their power to 

address the impact of climate change on the use and supply of the country’s water resources, and the 
private sector and other stakeholder groups are being urged to significantly scale up research and 
investment in water efficiency solutions. Initial proposals will be outlined at the United Nation’s World 

Water Day on 22 March 2016. 
More  jfa 

Luxembourg 
 

 
 

Luxembourg is set to introduce eCall, an emergency device fitted in cars, which was approved in April 

2015 by the European Parliament. François Bausch, Minister for Sustainable Development and 
Infrastructure, and Dan Kersch, Minister of the Interior, unveiled a blueprint for its rollout. The device, 
which will be installed on all new cars, automatically calls the emergency services (112) in the event 

of a serious road accident. If the vehicle’s occupants are unable to speak, it sends a minimum set of 
data, including the exact location of the crash site, to the emergency services to speed up their arrival. 

Vehicle tracking under normal conditions will not be made possible by eCall due to data protection 
provisions already in place. 
More jfa 

Switzerland 
 

 
 

Following on from the streamlining of its public broadcasting license fee, Switzerland’s federal 
government approved the abolition of the fee on 13 January 2016 in the wake of a petition that 
garnered over 100,000 signatures. The text amending the Constitution, which will be submitted to a 

vote, stipulates that the government must not use its own radio and TV channels during peace time, that 
concessions must be auctioned on a regular basis, that it must not subsidise any channel and that it 

must pay for the broadcast of urgent official communiqués. If approved by Switzerland’s citizens, these 
provisions will enter into law on 1 January 2018. 
More jfa 

http://agenda.ge/news/48193/eng
https://www.regjeringen.no/en/aktuelt/committee-appointed-to-assess-the-equity-portion-of-the-government-pension-fund-global/id2469796/
http://europa.eu/rapid/press-release_IP-15-6023_en.htm
https://www.whitehouse.gov/the-press-office/2015/12/15/fact-sheet-administration-announces-public-private-innovation-strategy
http://www.lessentiel.lu/fr/news/luxembourg/story/Votre-voiture-pourra-appeler-elle-m--me-le-112-12649158
http://www.lematin.ch/suisse/Depot-de-l-initiative-contre-la-redevance-radiotv/story/18138699
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Ukraine 
 

 
 

Ukraine is set to embark upon an in-depth reform of its tax system. The main aim will be to combat 
tax evasion. Receiving advice from a World Bank economist and Ivan Miklos, former Slovakian Finance 

Minister  (Slovakia underwent similar reforms in 2005), Natalie Jaresko, Ukrainian Finance Minister, and 
Aivaras Abromavicius, Ukrainian Economics Minister, intend to implement a flat-rate tax of 19-20% (the 

current average rate is 41%). According to Miklos, a wide tax base breaks the corruption cycle and 
promotes economic growth. The Ukrainian ministers also announced that the reform would be 
accompanied by a 32% reduction in the two ministries' staffing levels.  

More jfa 

3 – Service quality, user relations and e-government 

Germany 
 

 
 

Several weeks after the submission to the Chancellery of the National Regulatory Control Council’s 
(Normenkontrollrat) annual report which highlights the progress still to be made by Germany in terms of 

e-Government, the city-state of Hamburg – which was the first city in Germany to introduce a 
transparency law in 2012 – launched a new initiative enabling the general public to take part in urban 

planning and landscaping process. Citizens can use bauleitplanung.hamburg.de to consult all projects 
underway in their district and the progress made on each one. They can also submit their opinion and 
suggest ideas for a limited period, and consult the answers given by the departments in charge of 

managing said projects. 
More   jfa  

Canada 
 

 
 

In her latest annual report, Information commissioner Suzanne Legault said that institutions are 
increasingly invoking the cabinet secrecy provision of the Access to Information Act. In 2013-14, 
3,100 requests for access to documents were rejected on the grounds of cabinet secrecy, up 49% 
year-on-year. She recommends amending the legislation, and that the ombudsman’s office be given 
access to classified documents to verify whether or not the cabinet secrecy provision is being 

correctly applied. She also found that there had been an increase in self-censorship which was harmful 
to transparency. 
More jfa 

Netherlands 
 

 
 

“The government believes that it is currently not desirable to take legal measures against the 
development, availability and use of encryption within the Netherlands” stated Ard van der Steur, 

Dutch Minister of Security and Justice. Several governments, including the US and the UK, have said 
they are in favour of such measures following terrorist attacks in 2015. The Dutch administration 
believes that gaining access to encrypted data poses risks, and the Minister issued a reminder that 

“encryption supports respect for privacy and the secret communication of citizens by providing them a 
means to communicate protected data confidentially and with integrity”. He also added it was key to 
ensuring that businesses remain competitive. 

More jfa 

Romania 
 

 
 

Founded in November 2015, the Ministry for Public Consultation and Civic Dialogue has opened its 
first public consultation on several social networking sites to ask Romania’s citizens about its 

organisation and operational responsibilities. According to Fundatia, a national NGO monitoring Open 
Government in Romania, this public consultation is the first of its kind in the country. According to a 
press release published on the government’s website, the ministry will operate as “a specialised body of 
central public administration in establishing and promoting a rigorous framework of public consultation 
with civil society”. A public debate was held in December regarding the draft budget for 2016. 
More jfa   

 

4 – Human resources management 

Albania 
 

 
 

Albana Koçiu, Director of Public Administration, has announced that all of Albania’s civil servants will 
be required to sit a test at the start of 2016. She said that the goal was “to update knowledge and 
see if they deserve their posts”. All 16,000 civil servants will be given a written and oral test. The 
Ministry of Innovation and Public Administration stated that the tests are a precursor to overhauling 
the status of civil servant, a prerequisite to the European Union accession process for which Albania’s 

candidacy was officially confirmed on 27 June 2014. 
More   jfa  

http://www.kyivpost.com/article/content/business/jaresko-adviser-says-flat-tax-will-trim-corruption-405017.html
https://www.normenkontrollrat.bund.de/Webs/NKR/EN/Publications/_node.html
https://bauleitplanung.hamburg.de/
http://www.bauleitplanung-online.de/bauleitplanung-online-hamburg-startet-plattform-fuer-die-oeffentlichkeitsbeteiligung/
http://www.avtimes.net/national/361113551.html
http://thehill.com/policy/cybersecurity/264701-dutch-government-rejects-encryption-laws
http://gov.ro/en/government/cabinet-meeting/the-government-has-decided-to-set-up-the-ministry-for-public-consultation-and-civic-dialogue
https://joinup.ec.europa.eu/community/opengov/news/romanian-ministry-public-consultation-opens-consultation-its-organisation
http://www.albaniannews.com/index.php?idm=3915&mod=2
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Spain 
 

 
 

 

A memorandum of understanding against violence in the workplace within central government 
departments was approved by Spain’s cabinet on 20 November 2015. It stipulates “zero tolerance” for 
violence against public sector employees carrying out their duties with immediate effect. The 
memorandum gives a broad definition of violence which goes beyond physical abuse to include 

verbal threats or acts of intimidation, harassment and any other types of abusive behaviour. Each 
ministry must implement an action plan for at-risk situations, and in the case of proven aggressive 

behaviour, must provide the victim with medical, psychological and legal help immediately. 
More jfa  

Ireland 
 

 
 

The Minister for Public Expenditure and Reform, Mr Brendan Howlin, announced the first publication of a 
Corporate Governance Standard for the Civil Service. According to Robert Watt, Secretary General at 
the Department of Public Expenditure and Reform, “achieving excellence in governance is one of the 
commitments under the Civil Service Renewal Plan. The principles set out in this Standard are now a 
‘must do’ element of governance for all Departments/Offices”. The Standard sets out the key elements 

of governance that Departments and Offices must now document and publish. This will mean that the 
way the Civil Service takes decisions and implements policies will be more transparent to citizens. 

More jfa  

Italy 
 

 
 

The Italian government has decided to crack down on work-time violations in the public sector. Prime 

Minister Matteo Renzi announced a decree to cut down on what he described as “intolerable acts”. He 
wants to suspend without pay and within 48 hours anyone found clocking in for a co-worker or 
clocking in then going off to do something else. The tightened-up law will also apply to supervisors 
who have turned a blind eye to breaches in discipline of this type. In 2013, 219 employees were fired 

out of 7,000 found cheating at work. 
More jfa  

UK 
 

 
 

Of the measures that will come into force in April 2016 as part of the government’s plan to modernise 
Britain’s public services, new changes will stop highly paid bosses getting to keep generous exit 
payments when they leave one organisation only to join another within the year. According to the 
Treasury, the proposed rule changes will apply to over 90,000 public sector bosses earning more than 

£80,000 a year. Greg Hands, Chief Secretary to the Treasury, has said that these measures have 
already saved taxpayers £12 billion over the last parliament. 

More  jfa  
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