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A word about our methodology 

 

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
international organisations, public administrations, both in Europe and around the world, and the press. 
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
- They do not reflect the views of the IGPDE. 
- For ease of reading, we have provided only one or two links that allowed us to draft the news items. Other sources that were used appear in 
parentheses in the body of the text. 
- This document may be reproduced in whole or in part provided the source is mentioned. 

 

Responsive Public Management of the Month 

 
No. 92 – Slovakia 

the "Value for Money" initiative 
  

 
 
One week after the Brexit vote, Slovakia assumed the presidency of the Council of the European Union for the first time since its 
accession in 2004. This was an additional challenge for Bratislava, which continues to rely on steady growth that is tightly linked to 
trade with other Member States. Recently, in order to streamline public spending in several sectors, it embarked on an innovative 
reform programme. 

jfa  
more 

 

Public Management News 

 

1 - Performance management (budget, indicators, audits) 

Denmark 
 

 
 

On 20 March, by paying back a $1.5 billion external loan, Denmark joined a very select group of countries 
(including Germany, Norway and Luxembourg) that have no foreign-currency debt. By pegging the 
Danish krone to the euro (with a maximum fluctuation rate of 0.5%), Denmark does not need to issue debt 

in foreign currencies. In an effort to rein in an increase in the value of the krone, the country's foreign-
currency reserves have doubled in size over the last decade. The central bank thus has no need to issue 
foreign-currency debt to increase its reserves. 

 
more... jfa 

New Zealand 
 

 
 

Rodney Scott of the University of New South Wales and Ross Boyd of the State Services Commission of 
New Zealand recently published a report on New Zealand’s five-year experiment in collective 
responsibility, which created inter-agency performance targets to tackle 10 cross-sector challenges in a 
collective fashion. The report explains that the system of “blind” collective responsibility works better than 
previous experiments in accountability, such as appointing a group leader. Buoyed by its success, the 
government announced that the initiative will be carried forward. 

 
more...  jfa  

https://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Slovaquie_avril_2017_En.pdf
https://qz.com/936836/denmark-has-repaid-all-of-its-foreign-currency-debts-for-the-first-time-since-at-least-1834/
https://www.globalgovernmentforum.com/new-zealands-collective-accountability-experiment-improves-results-report-finds/
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Norway 
 

 
 

Norges Bank Investment Management manages the world's largest sovereign wealth fund, with an 
estimated value of €855 billion. Recently, it published a report in which, for the first time, it estimated effects 
of its strict ethical investment policy (since 2005, the fund has avoided investments in companies involved 

in tobacco production and weapons manufacturing, as well as those with a track record of human rights 
violations and severe environmental damage). The report states that, over the past 11 years, these 
exclusion criteria have slowed the growth of the fund by 1.91%. The government announced that the 
policy would remain unchanged. For 2016, the wealth fund reported growth of 6.9%. 

more... jfa 

United States 
 

 
 

 

Starting from the observation that publicly-available government data (in compliance with, inter alia, the 
2014 Data Act) is difficult to use, combine and compare, former Microsoft CEO Steve Ballmer started 

www.usafacts.org. The two-year, $10 million project, carried out in cooperation with the University of 
Pennsylvania and the Artefact design studio, is presented as "a non-partisan, not-for-profit civic initiative 
[with] no political agenda or commercial motive". The information is provided as a free public service. The 

site will be maintained and added to. 
 
more... jfa 

 

2 - Organisation and provision of public services 

Canada 
 

 
 

A new bill will allow government departments and agencies the option of not using Shared Services 
Canada, a federal department created in 2011 to take over the delivery of email, data centres and network 

services for 43 government departments and agencies. Under its terms, departments will be able to purchase 
IT goods and services directly from vendors, rather than having to go through SSC. The measure comes in 
response to frequent complaints by government departments (an increase in critical IT failures and delays 

in the release of "mission critical" information required by the Bank of Canada). 
 
more... jfa 

Poland 
 

 
 

When it comes to public investments, the Polish government would like every project whose value exceeds 
300 million zlotys (€70 million) to be financed by public-private partnerships. The announcement was 
made by Witold Słowik, Undersecretary of State for Development. Exceptions to this include projects co-
financed by the EU or having to do with national defence. Poland is predicting a falloff in European 
funding, and the government budget can no longer cover the totality of investment expenditure. Under the 
terms of the bill, the cabinet can authorise exemptions on a one-off basis. 

 
more... jfa 

Spain 
 

 
 

The Spanish Embassy in London has set up a “one-stop shop” to deal with enquiries from Spanish citizens 
in relation to the consequences that the United Kingdom’s withdrawal from the European Union may 
have on their personal situation and that of their family members. The shop provides information on a 

number of issues including permanent residence, healthcare assistance, tax consequences and the 
recognition of qualifications. This new structure will allow the two consulates in London and Edinburgh to 

focus on their consular missions. 
 
more... jfa 

UK 
 

 
 

Even as Prime Minister Theresa May was officially requesting the withdrawal of UK from the European 
Union, the Institute for Government published a report in which it stated that Parliament would have to pass 
as many as 15 new bills and thousands of pages of “secondary legislation” covering, among other 
things, immigration, trade and agriculture, before Brexit takes place. The report emphasised what it called 
the “huge burden” Brexit will place on lawmakers and government departments, which would "leave little 

parliamentary time for anything else".  
 
more... jfa   

 

http://www.pionline.com/article/20170322/ONLINE/170329935/norway-wealth-fund-misses-out-on-returns-due-to-divestment-norges-says
http://www.usafacts.org/
https://www.wired.com/2017/04/steve-ballmers-usa-facts-uses-smart-design-make-sense-government-spending/
http://www.cbc.ca/news/politics/shared-services-canada-opt-out-1.4066740
http://www.money.pl/gospodarka/wiadomosci/artykul/partnerstwo-publiczno-prywatne-zmiany-w,125,0,2289533.html
http://www.theleader.info/2017/04/02/spain-government-sets-one-stop-shop-brexit-enquiries/
http://economictimes.indiatimes.com/news/international/business/united-kingdom-may-have-to-pass-15-new-bills-for-brexit/articleshow/57741936.cms
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3 - Service quality, user relations and e-government 

Germany 
 

 
 

The Federal Ministry of Justice and Consumer Protection has published a guide for developers of 
smartphone apps on how to make apps more consumer-friendly. It sets out a series of best practices to 

ensure that apps safeguard private data, respect consumers' rights and are not harmful to minors. The guide 
is a cooperative effort between app distributors, developers and testers, together with experts in consumer 
protection, data and children. SIRW, a non-profit organisation, will collect comments on the guide and help 
to develop it further. 

 
more...  jfa 

Ireland 
 

 
 

On 30 March, Charlie Flanagan, Minister for Foreign Affairs and Trade, launched the new Online Passport 
Application Service, allowing adults to renew their passport books and cards online. It is being touted as 
one of the most significant innovations in customer service over the past fifteen years. The target 
turnaround time for issuing passports is 10 working days, and those who apply for a passport book and 
card at the same time will receive a €10 discount. The new Service will help free up staff to deal with a 
massive increase in requests by UK citizens for Irish nationality (for which 200 temporary staff have 

already been hired). 
more... jfa 

Italy 
 

 
 

 

The Italian government has launched developers.italia.it, a website that supplies source code, a modern 
system of document management and interactive tools to more efficiently coordinate and develop public-
sector digital projects. In doing so, the government has created its own e-government label. Giovanni Bajo, 

a member of the government's digital transition team, stated "Over the next two years, we are going to issue 
calls for tender for a large number of software development efforts, and we encourage every innovative 

company, including startups, to come and join us". 
 
more... jfa 

Latvia 
 

 
 

To combine efforts in the fight against the shadow economy, corruption and other fraudulent activities 
affecting the state budget, more than 20 public administration institutions and partners have united in a 
common anti-fraud initiative entitled #FraudOff! According to a recent survey, 65.8% of respondents stated 
that the State has a high overall level of unfairness. Two web sites (www.fraudoff.eu and 
www.atkrapies.lv) allow citizens to report abuse as well as download visual materials for websites and 

social networks. An exhibition of counterfeit goods will be held in one of Riga's largest shopping malls until 
2 May. 
more... jfa  

 

4 - Human resources management 

EU 
 

 
 

A European project aimed at preventing and treating psychosocial risks (PSR) in central government 

departments ended with a major conference in Berlin on 14-15 March 2017. The event showcased the results 
of an 18-month project financed by the European Commission and led by the Social Dialogue 
Committee for Central Government Administrations (a body that brings together government 
departments from 17 EU countries and trade union groups from all 28 Member States). A comparative 
study of European legislation and processes was presented, along with a best practices guide to 

combatting PSR in European government departments. The study, the guide and a short video will be widely 
distributed in spring 2017. 
As a reminder, an initial conference on this topic was held in Vilnius last September entitled "Well-being and 
Occupational Safety & Health (OSH) in Central Government Administrations". This was followed by a 
second conference in Madrid in November on the topic of "External Violence and Abuse in Central 
Government Administrations". 

more... jfa 

https://www.bmjv.de/SharedDocs/Artikel/DE/2017/032852017_Verbraucherfreundliche_Apps.html
https://www.dfa.ie/news-and-media/press-releases/press-release-archive/2017/march/launch-of-online-passport-renewals/
https://developers.italia.it/
https://teamdigitale.governo.it/
http://www.lrpv.gov.lv/en/patent-office/news/7384/latvian-residents-are-invited-participate-anti-fraud-movement-fraudoff
http://www.epsu.org/article/tackling-psychosocial-risks-work-new-guide-action-welcomed-berlin-conference


Monthly Notices on Public Management – No. 77 – April 2017 – Page 4 / 4 

 

 

 

Belgium 
 

 
 

Teleworking is becoming increasingly popular within the federal government. According the latest figures 
from 1 January 2016, 18,285 staff (nearly one out of four) work at home at least one day a week. This 
figure has increased tenfold in five years. Béatrice Collin, spokesperson for the Ministry for the Civil 
Service, stated that "civil servants need to be able to manage both when and where they work. This leads 

to a better work/life balance". She pointed out that encouraging teleworking (which was the subject of a royal 
decree in 2011) is part of a wider initiative, including an "anti-burnout plan" which is expected to be tabled 

in the coming months. 
more... jfa 

Brazil 
 

 
 

Brazilian president Michel Temer has launched a sweeping pension reform, which he considers to be 

crucial to Brazil's economic recovery. The plan has come under fire from opposition lawmakers, who consider 
the reform unconstitutional, as well as public-sector labour unions, which are calling for widespread 
strikes. In the face of these protest movements, the government has announced that states and cities’ civil 
servants would be left out of the pension bill, and that only federal civil servants (some 15% of the 

public-sector workforce) would be included. This about-face met with strong criticism from observers (the IMF 
and rating agencies) who projected that the expected savings will be cut by 40%. 

more... jfa 

Romania 
 

 
 

Romania’s labour and social justice minister Lia Olguta Vasilescu has presented a new act on civil service 
salaries. It is based on two pillars: non-discrimination (new hires must be paid the same base wage in the 
case of equivalent diplomas) and hierarchy (no one may earn more than his or her superior). The measure is 

expected to be rolled out by 2020 on a sector-by-sector basis. The cost has been calculated to be 32 million lei 
(about €7 billion). The Public Finance Board has reservations about the plan, and stated that, within the EU, 
Romania already has the widest gap between average public- and private-sector salaries (+12%). 

 
more...  jfa 

Switzerland 
 

 
 

As in many countries, certain employees of the Federal Department of Foreign Affairs (diplomats, consular 
staff and SDC rotational staff) are obliged to change posts every four years. The Federal Council has agreed 
to reform the rotation system starting in 2019. The seniority principle (to obtain the most desirable posts) 
will no longer be prioritised. Postings are expected to take into account the correlation between the 
posting's missions and the employee's skills. The new system will allow the government to react with 
greater flexibility to various foreign-policy priorities. 

 
more... jfa 
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