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Editorial  

Jérôme Fournel

Our administration, like our country, has been hit by an 
unprecedented health crisis with major economic and 
social impacts turning our everyday lives upside down. 

Yet we have stood our ground in the service of the government 
and our fellow citizens.

At the government’s request, the DGFiP put its expertise to work 
for the country by coming to the aid of our economic players. 
The Solidarity Fund was up and running in a matter of weeks. 
Thanks to everyone’s hard work, over two million businesses now 
receive this aid. Many support measures were taken and taxes 
deferred. Our staff had to train up quickly in new skills to handle 
these measures and back up the other sector teams.

This collective responsibility also took the shape of business as usual in all our other assignments 
where the DGFiP, embedded in our country’s economic and social life, proved its ability to adjust.

Our network’s close relationship with local government and the hospital sector also played a key 
role with the payment of local public sector and hospital sector expenditure. All central govern-
ment, local government and health establishment wages as well as public servant pensions were 
paid on time despite the situation.

Our income tax return campaign went ahead successfully in the midst of lockdown with the 
development of remote reception services and all staff on board to prevent unnecessary travel 
and keep everyone safe.

We supported the new trust-based relationship, conducted our land registry tasks and kept up a 
considerable effort to actively counter tax evasion.

Our values of solidarity, integrity and commitment to public service came through, which did 
not go unnoticed by our fellow citizens since 84% of those surveyed in late 2020 said they were 
satisfied with our services.

I signed a Service Level and Resources Contract with the Secretary-General of the economic and 
financial ministries and the Budget Director on 16 March 2020 to confirm and secure our trans-
formation projects. This contract is the fruit of consultations and gives our targets a multiannual 
financial direction.

It is already bearing results in terms of our improved working conditions, our relations on the 
ground with users, the modernisation of our tax management and our service quality. You will 
find some of these projects and innovations in this report.

The crisis raised our game. I would like to thank each and every one of the DGFiP staff for their 
commitment to serving our fellow citizens.

Enjoy reading this annual report.
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A business continuity plan was launched 
on 16 March 2020. All public expenditure 
was paid on time, with the absolute priority 
placed on wages, pensions and social bene-
fits as well as local government and hospital 
expenditure. The collection of public reve-
nues (central government, local public sector 
and hospital sector) also went ahead on time. 

The DGFiP supporting the economy 

Management of the Solidarity Fund

The Solidarity Fund was set up in just 
two weeks, initially to support very small 
businesses and professionals affected by 
the first lockdown. 

Its coverage has grown ever since and it now 
supports businesses of all sizes affected by 
the administrative closures or particularly 
hard hit by the crisis. The Fund has accor-
dingly been massively scaled up from aid of 
€1,500 a month at its launch to up to €200,000 
since December 2020.

In 2020, the government paid out €11.8 billion 
to nearly two million businesses, protecting 
its financial interests with automatic control 
mechanisms to prevent fraud.

Business support measures

A certain number of measures were launched, 
including:

Deferred tax return and payment deadlines 
(annual business earnings return, corporation 
tax (IS) balancing and instalment payments, 
contribution on business value-added (CVAE) 
return, business premises contribution (CFE) 
instalment payment for the hardest hit 
businesses, property tax (TF) for owner-ope-
rators experiencing financial difficulties, 
etc.);

- Temporary easing of corporation tax instal-
ment payment calculation rules and grea-
ter margins of error for adjustments to the 
contribution on business value-added instal-
ment payments;

- Accelerated tax credit refund for receivables 
due and early tax credit refund for carry-
back receivables;

- Support for struggling businesses mainly by 
means of tax and social security debt settle-
ment committees (CCSF) and département 
committees for the examination of business 
financing problems (CODEFI), for which the 
DGFiP provides the secretariat.

One of the DGFiP’s accounting departments’ 
priorities was to allow taxpayers unable to 

Introduction

SOME FIGURES

billion in VAT credits 
refunded in March 2020 

(€4.8 billion in March 
2019)

8,6 3,5 2x
billion in extraordinary tax 

payment deferrals
more département com-
mittees for the examina-
tion of business financing 

problems (CODEFI)
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make their tax payments during the health 
emergency period to rectify their situation 
by means of special repayment plans (up to 
three years for tax receivables arising from 1 
March to 31 May 2020).

DGFiP assistance

The DGFiP checked the good repute of face 
covering and hand sanitiser suppliers offe-
ring their products to local government 
bodies, retirement homes for dependent 
elderly people, hospitals and central govern-
ment. These checks were conducted in asso-
ciation with Tracfin, France’s Financial Intel-
ligence Unit and the Directorate General of 
Customs and Excise (DGDDI).
By the end of July 2020, the DGFiP had 
already responded to 654 referrals, with 
630 answers provided within 24 to 48 hours 
and 510 investigations opened by the 
Directorate General of Customs and Excise 
(DGDDI).

The DGFiP evolves and adapts with 
the signature of a Service Level and 
Resources Contract (COM)

The Service Level and Resources Contract 
(COM) signed on 16 March 2020 with a mul-
tiannual strategic framework set for the 
2020-2022 period is a commitment to service 
quality, digital transformation and improved 
working conditions. The contract’s strategic 
guidelines were discussed in consultation 
with staff in autumn 2019 and were broken 
down into targets and projects with quanti-
fiable, auditable indicators.
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2020 Service Level and 
 Resources Contract indicators

Of the 

59
COM indicators

47
were observable

in 2020.

Targets delayed due to the crisis

Targets on track

Targets topped

Targets reached

33 %

33 %

17 %

17 %
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090807

01 02 03JANUARY

Hackathon on local government 
financial data.

Publication of the list of the first 
50 local authorities selected to 
host DGFiP contact points.

Appointment of the first consul-
tants for local decision-makers for 
the DGFiP’s new local network.

Management and collection of 
pollution tax by the DGFiP.

JULY

Intra-European Organisation of 
Tax Administrations (IOTA) “vir-
tual” General Assembly.

Harmonisation of DGFiP contact 
platforms for all users with a single 
telephone number charged at 
local rate.

Scale-up of the local payment ser-
vice.

AUGUST

Launch of a greening approach at 
the DGFiP (EcoFiP) contained in 
the Green Bercy plan.

SEPTEMBER

Launch of calls for energy-smart 
retrofit projects for public buil-
dings under the France Relance 
recovery plan.

Meeting with the mayors of 50 
municipalities selected by the call 
for bids to host DGFiP contact 
points.

FEBRUARY

Preparation of the local payment 
system at partner tobacconists in 
ten départements.

“Countering tax evasion and 
improving taxpayers’ compliance” 
in the presence of the Prime Minis-
ter and the Minister of Justice.

MARCH

Launch of the Business Continuity 
Plan (PCA) on 16 March 2020 to 
minimise the impact of the Covid-19 
health crisis.

Deployment of all teams to set up 
the Solidarity Fund.

Signature of the Service Level and 
Resources Contract with the heads 
of the Budget Directorate and the 
Public Finances General Directorate 
and the Secretariat-General of the 
economic and financial ministries.
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1210

04 05 06

11OCTOBER

Introduction of online payment of 
receivables under formal recovery 
for businesses via the business tax 
account on www.impots.gouv.fr.

Joint study day for the financial 
affairs directorates (DAF) and minis-
terial accounts departments (DCM) 
held by the Financial and Public 
Accounting Services Department 
on 2020 public accounts closure 
operations.

APRIL

Launch of the income tax return 
campaign and the automatic 
return service.

Deployment of crisis communi-
cations (over 630 local communi-
cation actions and 450 articles in 
the local press), changes to user 
reception arrangements and deve-
lopment of remote contact tech-
niques.

MAY

Launch of the income tax return 
campaign and the automatic return 
service

1 -  Business Continuity Plan assign-
ments (e.g. payment of aid to 
businesses)

2 -  Essential assignments given 
precedence as of 11 May (e.g. 
reception by appointment and 
provision of local government 
budgets)

3 -  Assignments able to be resu-
med as of 11 May (e.g. reminders 
sent to taxpayers who fail to file 
a return).

JUNE

OECD Forum for Tax Administra-
tion on managing the crisis, with 
the participation of Jérôme Four-
nel and the International Relations 
Delegation (DRI).

End of the income tax return cam-
paign and start of the tax assess-
ment notice campaign (84% of 
users satisfied with our services).

The DGFiP again with two prize-win-
ning projects awarded funds by the 
Government Action Transforma-
tion Fund (FTAP).

NOVEMBER

Statement by the DGFiP on the 
International Day for the Elimina-
tion of Violence against Women 
on 25 November 2020, reaffirming 
its commitment to ending violence 
against women.

National Committee for the Inte-
grity of Local Accounts meeting for 
the DGFiP, the Directorate Gene-
ral for Local Authorities (DGCL), 
local government associations and 
financial courts to discuss guide-
lines.

DECEMBER
 
Signature of an information system 
networking agreement between 
the DGFiP and the Caisse des 
Dépôts.

Announcement of 16 new munici-
palities selected to host new relo-
cated DGFiP operations.

Plenary meeting of the Forum for 
Tax Administration (FTA).

2020 landmarks
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The DGFiP’s response to the crisis 

The income tax return
campaign

€ billion paid out 
by the Solidarity Fund

11
€ billion in extraordinary
tax payment deferrals

3,5

 regular teleworkers
by the end of 2020

45 000
local communication action

 in support of businesses

1 300
Over

million online
tax filers

23 11
million users

eligible for the automatic 
return 

million connections to www.impots.gouv.fr (+32%)

88

Over
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2020 key figures

Digital development

The DGFiP’s local network

target of municipalities with
a DGFiP contact point 

45 %
municipalities selected to host relocated 
DGFiP operations

66

online payment
rate

million in taxes and penalties called in by 
datamining

97,53 % € 794

€ 240 million
IT budget for 2020
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Activities
in

2020

2.
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Improving public 
service quality and 

reaching out to users

of the population covered
by a New Network Charter

62 %

jobs transferred from 
major cities to towns from 2021 to 2024

2 500

municipalities with a local
payment system 

at a partner tobacconist

5 300

local charters signed
on 25 May 2021

590
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Target: 45% more contact points nationwide.

The New Local Public Finance Network (NRP) 
approach is making the local organisation of 
public services more consistent and efficient, 
bringing the administrations closer to the 
public and giving a fresh boost to certain areas. 
Support to local authorities is a pillar of this 
approach with the creation of consultants for 
local decision-makers and local reception ser-
vices provided by the France Services public 
service centre network and walk-in receptions 
in town halls, among others.

The number of municipalities with a 
DGFiP contact point will grow from 
2,000 to 2,900 for a 45% increase 
over the previous year.

DEPLOYMENT OF THE FULL LOCAL
NETWORK IN JULY 2020

partner tobacconists in nearly 
5,300 municipalitiess

+ 10 000 330,880 payments made in 2020 for 
a sum of nearly €36 million. By the 
end of April 2021, already over
350,000 payments had been made 
for a sum of approximately
€28.9 million.(1)

(1)  In payment of taxes, fines and public service invoices (school canteens, crèches, hospitals, etc.)

Developing local
DGFiP operations
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Introduction of new functions on impots.
gouv.fr smartphone app

In 2020, the mobile phone app, with nearly 
3.8 million users, was entirely revamped 
and a panel of users involved in its design.

The new version offers a simplified presen-
tation giving users the benefit of guided 
authentication and the possibility of finger-
print and facial recognition authentication.

A wider range of services for the One-Stop 
Secure Digital Space (ENSU)

The One-Stop Secure Digital Space, with 
nearly 32 million users, is equipped with 
new innovative functions including a chat-
bot and the use of artificial intelligence to 
facilitate exchanges between users and the 
administration by analysing key terms in the 
query.

A new means of online payment for 
businesses

In October 2020, the business tax account 
introduced a new service: online payment 
of business tax debts under formal recovery. 
This function can be accessed in the profes-
sional’s secure space by clicking on “pay my 
tax debt”. Users may choose the sum they 
wish to pay and the bank account used.

Enhancement of DGFiP remote
service access channels

3.8
million
users
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Reception and the tax return campaign in the health crisis

In addition to the remote access channels, individuals 
whose cases could not be handled other than by a physical 
appointment were seen face-to-face in strict compliance 
with the health measures. Perspex screens were installed in 
front offices, offices receiving the public and “booths”. Pre-
mises were spaced out to respect social distancing and the 
number of people allowed in the reception area was strictly 
limited. Hand sanitiser and face coverings were placed at 
the disposal of the public and staff. 
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Digital transformation  
scale-up for staff, 

 users and partners

New digital transformation governance

Following work conducted in 2020, the Digi-
tal Transformation Delegation (DTNum) was 
set up on 1 January 2021 to implement the 
DGFiP’s data management policy and pro-
vide support to projects, functions and staff 
with all the digital transformation develop-
ments. 

Data management and capacity-building for 
out-of-house communications

API(2)-management, a platform open to 
DGFiP partners, is used to share DGFiP data 
and services with such partners as social 
administrations and local authorities.

Taking forward the digital
transformation at the DGFiPP

RATE OF NEW PROJECTS  
USING AN API

Target reached in 2020

51 %
(2)  API (Application Programming Interface) is a data access mechanism in the form of a platform open to legally 

accredited DGFiP partners.

+40% in information system appropriations to clear the 
material and operational technological deficit, modernise 
applications, build new tools and reform the implementation 
of IT projects. 
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Deployment and use
of artificial intelligence

Tax audit targeting Spam detection Expenditure controls

Property sector to 
improve the comprehen-

siveness and reliability 
of tax and topographical 

databases

Communication with 
users (operational in two 

contact centres since 
October 2020)
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The DGFiP’s digital transformation scaled up 
by the Government Action Transformation 
Fund

2020 again saw the DGFiP with two 
prize-winning projects, which will receive 
funding of €28.7 million : 

-  Optimised Public Receivables Recovery 
(RocSP), unifying formal recovery of the 
different types of public receivables ; 

-  National Centralised Bank Accounts 
Register (FICOBA) upgrade to provide 
legally accredited persons and bodies 
with around-the-clock information on 
accounts held by an individual or com-
pany. 

Applications summarising the taxpayer’s 
situation

The PILAT project unifies the information 
system on the tax audit chain to provide end-
to-end tracking, simplify the staff’s work and 
improve steering.

The 360° View application gives users an over-
view of the main information on a taxpayer’s 
tax or economic situation. It was partially 
rolled out in February 2021 for staff on the 
Solidarity Fund Task Force and in the national 
tax audit directorates.

The Galaxie application returns the links 
known to the administration between com-
panies and individuals, for example, and cer-
tain contextual elements (fees, taxpayers’ 
compliance, etc.).
 

The information system networking agree-
ment between the DGFiP and the Caisse 
des Dépôts (CDC)

The agreement was signed on 1 December 
2020 to share pension award and payment 
tools. This new online service, with the pos-
sibility to claim a survivor’s pension from all 
the pension funds to which the deceased 
paid contributions without having to apply 
to each fund, is a real success with the 
public: over 33,000 survivor’s pension appli-
cations were filed on line in 2020.

Information system upgrade to
support the creation of new tools
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All staff guaranteed 
high-quality and motivating 

working conditions

Development of e-training and IT training to 
adjust to the health situation

The National School of Public Finance 
(ENFiP) continued to deploy “open access” 
modules on the main functions. This space 
provides permanent access to technical 
and practical tutorials and videos presen-
ting the different functions and 
promoting certain directorates or 
departments.

New career diversification measures

Among these new measures, public 
finance administrators and general 
public finance administrators were 
offered out-of-house coaching.

In-house training was offered to staff seeking 
a career shift, such as the bespoke courses 
for consultants to local decision-makers. 
Staff can use their individual training account 
or claim an occupational mobility support 
allowance.

Consolidated,
diversified skills

TRAINEE SATISFACTION
RATE 80 %

2020 target

94,72 %
2020 performance
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Geographical mobility and deployment of 
the New Local Public Finance Network (NRP)

The deployment of the New Local Public 
Finance Network (NRP) was accompanied 
by the creation of new structures and work 
organisation arrangements such as telewor-
king. We are currently exploring how to fur-
ther the development of new managerial 
skills vital to help managerial staff adjust.

This approach also meets the aspirations 
of staff seeking a better quality of life or 
to return to their home region. Mobility is 
encouraged and supported by such mea-
sures as an increase in the defrayal of moving 
expenses and revised human resources rules.

Deployment of freedom of choice in the 
appointment of senior managerial staff to 
administrative and accounts positions

In 2020, 65% of positions offered to senior 
managerial staff were at the director’s dis-
cretion rather than in accordance with pre-
vious seniority rules. Feedback from direc-
tors was highly positive due to a better 
match of recruited profile to position.

Managing change

MORE OPEN RECRUITMENT
POLICY

contract civil servants with rare 
skills by 2022

100
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Overhaul of tax
assessment and
collection 

Modernised and 
simplified tax management

Modernisation of the tax return campaign
with the automatic return.

Unification of tax collection with collection
transfers from the DGDDI to the DGFiP.

Preparations underway for the future transfer of
planning tax assessment to the DGFiP.

Progress with bringing administrative attachment (SATD) 
online, a procedure extended to non-tax revenues

and gradually rolled out to all banking establishments.

Reform of the revision of property values and
phase-out of residence tax on main residences.

80 % of households were no longer charged 
residence tax in 2020. The phase-out will 
be extended to the remaining 20% of tax 
households over the 2021- 2023 period. 
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Onlining registration and the Gérer mes 
Biens Immobiliers (Manage my Property – 
GMBI) project – modernisation projects for 
property owners

A dedicated property management space 
was created on the impots.gouv.fr website 
for individuals and businesses that will allow 
them to file certain property and tax returns 
for their properties.

e-invoicing to counter VAT evasion

e-invoicing and e-reporting will give the admi-
nistration full information on all commercial 
transactions conducted by businesses subject 
to VAT.

This information will be used to crosscheck 
purchases and sales, thereby ratcheting up 
action against VAT evasion and creating the 
potential for pre-filled VAT returns.

e-invoicing is a legal obligation for trade with 
the public sphere in the European Union. This 
obligation will be extended to all domestic 
transactions between businesses by 2023-
2025.

Following consultations and discussions with 
the business world, a DGFiP report entitled 
VAT in the Digital Era was submitted to Parlia-
ment in October 2020. 
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Building a new trust-based 
relationship with users and adjusting
to the economic and health situation

Supporting the new trust-based 
relationship, furthering the enforcement 
of tax legislation and combating evasion

Progress for taxpayers with the right to 
make a mistake

The 10 August 2018 Government Reform 
Act for a Trust-Based Society laid down two 
main guidelines:

- Introduction of the right to make a mistake: 
185,000 impots.gouv.fr website and oups.
gouv.fr website consultations, over 31,000 
procedures to rectify a tax situation during 
an audit and over 900,000 operations pro-
viding assistance with online corrections, all 
of which facilitated our relations with users;

- Provision of legal certainty guarantees: cus-
tomised tax support for SMEs provided to 
a further 250 businesses, nine new partner 
groups in the tax partnership with major 
corporations and mid-tier companies 
(for a total of 42 protocols signed as at 31 
December 2020, representing over 2,400 
businesses), and 60 queries submitted to 
the Tax Compliance Department in 2020.

Creation of the Legal Certainty and Tax 
Audit Department (SJCF)

The Legal Certainty and Tax Audit 
Department was set up in October 2020 
to provide more assistance to taxpayers, 
including during audits, and ensure 
continuity in the handling of tax matters 
from issuing advance rulings to audits 
and litigation..
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PERCENTAGE OF AUDITS WHERE TAXPAYERS 
AGREED TO RECTIFY THEIR TAXES

2019 performance

Over one-third of all audits ended 
with taxpayers agreeing to rectify 
their taxes.

23,90 % 25 % 36,70 %
2020 target 2020 performance

Tax audits adjusted to the circumstances of 
the crisis

During lockdown from 17 March to 11 May 
2020, the tax audit departments concen-
trated on desk audits (prioritising large 
assets accounts). On-the-spot audit rela-
tions with taxpayers were suspended during 
the period to comply with social distancing 
requirements..

Audits started before the health state of 
emergency were subsequently resumed in 
keeping with certain priorities (taxpayer 
request or agreement, legally time-bound 
procedures, statute of limitations expiring 
at the end of 2020, audits for enforcement 
purposes and international tax planning 
audits).

The resumption of tax audit activities in a 
situation of recession in many economic 
sectors should, initially at least, take the 
form of an increase in the proportion of rec-
tifications and targeted procedures and the 
refocusing of the most extensive audits on 
the most fraudulent or complex situations 
and on assets.

Solidarity Fund aid checks

The checks introduced were designed to be 
able to promptly pay aid to businesses. A 
first-level check was therefore conducted on 
consistency between the application form 
and the information already held by the 
DGFiP.

This was rounded by a post-payment check 
on compliance with the eligibility rules star-
ting in July 2020. In the event of a finding 
of excess payment, a writ of collection was 
issued against the aid recipient. Fraud charges 
were pressed where fraudulent situations 
were found.
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Increased staff protection

The Decree of 28 October 2020 stipulates 
that staff shall not be identified by their first 
and last names where disclosure of their iden-
tity is liable to put their or their family’s lives 
or physical well-being at risk.

This decree was rounded out by the Circular 
of 2 November 2020 to give public servants 
greater protection in the event of attacks in 
the course of their duties.

It guarantees the deployment of manage-
ment at all levels of the administration to pro-
tect staff who are victims of threats or attacks 
by ensuring that they receive full and syste-
matic support from their employer, including 
the immediate granting of operational pro-
tection where circumstances and urgency so 
justify so as not to leave them defenceless in 
a situation that could cause them grievous 
bodily harm.
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Scaled-up action against tax evasion
and a broader raft of legislative 
measures against tax avoidance

Data analytics in tax audit scheduling

The tax evasion detection and prevention 
targeting project is modernising our analytic 
techniques with the use of datamining, which 
consists of analysing and comparing data to 
identify evasion profiles.

This system uses data integration and data sha-
ring to detect simple anomalies and to enrich 
and automate certain searches.

In 2020, €794 million in taxes and penalties 
were called in using datamining.

Ramped-up tax cooperation with Customs 
and the Ministry of the Interior for the most 
serious evasion

The Tax Evasion Prevention Act of 23 October 
2018 assigned tax investigating officers to a 
specialised department at the Ministry for the 
Economy, Finance and the Recovery rather 
than exclusively at the Ministry of the Interior.

The creation of the Financial Investigations 
Judicial Department (SEJF) in July 2019 allo-
cated additional tax evasion investigation 
resources to the judicial authority, which 
determines which investigations department 
will be deployed at the request of the exa-
mining magistrate or the public prosecutor’s 
office.
 

PERCENTAGE OF AUDITS TARGE-
TED BY ARTIFICIAL INTELLIGENCE 
AND DATAMINING

Nearly one-third of 
audits targeted by artifi-
cial intelligence.

30 %
2020 target

32 %
2020 performance

PERCENTAGE OF AUDITS FOR 
ENFORCEMENT PURPOSES REFER-
RED TO THE PUBLIC PROSECU-
TOR’S OFFICE

Cooperation with tax admi-
nistration partners has been 
facilitated by open, shared 
access to applications.. 

12 %
2020 target

14,98 %
2020 performance
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International tax cooperation

International transaction controls were 
bolstered by an increase in information sha-
ring among countries.

Action against tax haven evasion and the 
dismantlement of aggressive tax planning 
practices were priority targets achieved by 
EU-coordinated simultaneous control ope-
rations.
 
Cooperation between tax administrations

The DGFiP also consolidated its cooperation 
with foreign tax administrations.
The International Relations Delegation (DRI), 
set up in January 2020, is tasked with represen-
ting the DGFiP at European and multilateral 
forums to strengthen cooperation between 
tax administrations.

In 2020, France was appointed vice-chair of 
the OECD Forum on Tax Administration wor-
king alongside Canada and Australia. The 
International Relations Delegation contri-
butes to building collaboration between 
European tax administrations via the TADEUS 
group headed by the European Commission.

It also coordinates all the technical assistance 
actions for partner financial administrations 
in keeping with Interministerial Committee 
for International Co-operation and Develop-
ment (CICID) guidelines (in Africa) and in the 
interests of developing close ties with other 
partners in Asia and the Americas.
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 Strengthen the role of the DGFiP 
as benchmark operator in financial, 
public accounting and consultancy 
services for public decision-makers

Assistance to public decision-makers
and improvement in the communication
of public finance data

First success with shortening the timeframe 
to produce the central government financial 
statements

The central government statements of 
account are now made up gradually in a 
sequence of 23 accounting aggregates and 
the supporting thematic documentation is 
delivered to the Government Audit Office 
as it is produced, as is the financial infor-
mation behind the government’s financial 
statement. The 2019 Budget Review Bill was 
consequently introduced into Parliament 
on 2 May 2020, two weeks earlier than the 
previous year. 

Financial contractual arrangements with 
local government 

For the second year running, the balance 
sheet showed up a virtuous effect on actual 
operating expenditure in the main budgets 
of 321 local authorities,(3) which presented 
an increase of 0.8% over 2017 while actual 
operating expenditure for all local authori-
ties combined rose 1.9%.(4)

(3)  321 local authorities following the 1 January 2021 merger of the municipality and département of Paris.
(4)  Of the 321 local authorities concerned (main budget expenditure totalling over €60 million), 228 concluded a 

contract with central government while 17 local authorities did so on a volunteer basis. 
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Improvement in accounts quality with the 
Single Financial Account and the M57 bench-
mark

The Single Financial Account (CFU) has 
replaced the payment authorising officer’s 
budget execution account and the accoun-
tant’s revenue and expenditure account, 
streamlining and modernising the informa-
tion they contain. 
Its purpose is threefold: improve trans-
parency and improve the clarity of local 
government financial information; improve 
the quality of the accounts; and simplify the 
administrative processes between authori-
sing officer and accountant (without chan-
ging their respective prerogatives).
The legislation provides for the pilot to last 
a maximum of three years, starting with the 
accounts for the 2020 financial year. Over 
500 local authorities of all sizes stepped up 
to pilot the Single Financial Account. The 
health crisis put the entire pilot back a year 
and it will now be launched starting with the 
accounts for the 2021 financial year.
The M57 budget and accounts benchmark 
eases the budget rules in keeping with 
the regional model (multiannual, fungibi-
lity of appropriations and management of 
contingencies). In January 2020, this bench-

mark was put into use in French Guiana, Mar-
tinique, Corsica, Paris and major French cities 
as well as volunteer local public establish-
ments and local authorities, and authorities 
piloting accounts certification or the Single 
Financial Account.
 
Improving the lawfulness and faithfulness 
of the accounts: a first “mock” certification 
of the accounts before an assessment of the 
pilot scheduled for 2022

Following central government and its public 
establishments, the local public sector is 
now piloting certification.

The pilot, steered by the Government Audit 
Office and conducted on a panel of 25 local 
authorities, will establish the prerequisites 
for the certification of the local public sec-
tor’s accounts.

With the same view to improving the relia-
bility of the accounts, the Local Accounts 
Quality Index (IQCL) was entirely ove-
rhauled and upgraded to the new Accounts 
Steering Indicator (IPC) introduced for the 
2021 accounts.
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Scale-up of consultancy services for local offi-
cials with the creation of consultants for local 
decision-makers (CDL) and accounts manage-
ment units (SGC)

The deployment of consultants for local deci-
sion-makers – managers working at local autho-
rity level – was launched in 2020 and will roll 
out through to 2023. They have a vast range 
of consultancy services to offer: budget and 
accountancy, financial, tax, economic, assets 
and process reengineering. The consultants 
for local decision-makers already in place have 
earned a highly encouraging reception from 
elected officials, 90% of whom are satisfied 
with their initial services.
The accounts management units, to which 
invoice processing units can be attached, work 
with the local authorities on their day-to-day 
financial and accounts management.

Expenditure chain improvement and 
modernisation with the Financial Manage-
ment Centre (CGF)

In January 2019, the shared service centres 
(CSP) and the invoice processing units 
(SFACT) merged to create a single contact 
point, the Financial Management Centre 
(CGF), pooling and mainstreaming manage-
ment tasks for the authorising officer and 
accountant sectors.
The 2020 pilots confirmed the sterling per-
formance of this new organisation, which 
will be rolled out in all the regional and 
département public finance directorates 
in charge of financial, social and culture 
ministry expenditure in 2021. 

NUMBER OF FINANCIAL MANAGEMENT CENTRES

2019 performance

2 10
2020 performance
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Energy-smart retrofits for public
and higher education buildings

jobs set to be created by the 4,108 projects 
of less than €5 million targeting the craft 

trades, VSBs and SMEs

20 000 

administrative office complexes
retrofitted for energy-smart buildings

to better fulfil their purpose.

39

projects for universities and
other youth establishments

projects

billion

+ 1 0004 214

€ 2,7

Excluding the
recovery plan
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Climate change action and biodiversity pro-
tection have become major challenges for 
our societies and our planet calling for active 
engagement by all players, starting with 
government and its administrations.

The ministry launched the Green Bercy plan 
(sustainable mobility, circular economy, gree-
ner purchasing policy, environmentally-frien-
dly energy, etc.).

As a major network administration, the 
DGFiP has a duty to set an example in this 
area. This is why we have firmly committed 
to this movement with the launch of our own 
greening approach called “Ecofip”:

-  Good practices guide for an individual and 
collective greening approach;

- Local information campaigns on the issue;

-  €200 annual bonus on request as a “sustai-
nable mobility allowance”;

-  Sales offered by the National Directorate 
for Government Property Operations to 
accredited operators recycling old paper;

-  A lighter digital signature to reduce green-
house gas emissions;

-  Online returns saving 250 tonnes of paper, 
representing a stack of paper 14 times the 
height of the Eiffel Tower;

-  Launch of an approach to measure the 
DGFiP’s carbon footprint.

The DGFiP’s green commitment

Éco Fip
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Key
performance

indicators

3.
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The DGFIP during the pandemic 
a look back at 2020

26,000
teleworkers

per day

Help and
support
hotline

special leaves
of absence

interns given
e-training in 157

different modules

million calls
received

during the income
tax season

IT 
applications

opened remotely

of wages paid
to every civil

servant

Plexiglas 
partitions

manufactured
and delivered

investigations
determine the good

tax standing of medical
equipment suppliers

laptop computers
ordered, 31,000

delivered

24h/24

5 5,000

51,000 654

44,500 42,000

330

100%

140,000 masks distributed to staff
receiving in-person visits and to hospital payment windows
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The DGFIP’s support for the economy - 
close-up on The Solidarity Fund 

and measures of tax goodwill

11.8
billion euros

levied

million
businesses

average
payment time

(in days)

million 
forms filed

days to put
it in place

million requests
for information

about the secure
message service

million views
on social

media

decrees issued

More than 360,000 business and 
25 billion euros in taxes covered

by goodwill gestures*

* (payment extension, deferment of due dates, accelerated repayment,
suspension of proceedings, rebate)

Figures as
at 31 December 2020

calls to 
the special

information hotline

DGFiP staff
in action

1.9

15 13

7.3 112,395

4.5 3,000

1.3

6
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2018 2019 2020

Number of individual users visiting in person
during tax seasons

Tax return season 4.9 4.6 0*

Tax notice season 8.6 7.7 4.0

Number of calls received by call centres 

User helpline** 7.5 10.3 12.7

Amount of support provided to ailing businesses (Solidarity Fund) - - 0.2

Public Pensions Department (pensioners and active civil servants)) 0.56 0.72 0.64

Numbers of contacts by e-mail

E-mails sent to Individual Tax Departments 4.4 *** 5.8 6.3

E-mails sent to Business Tax Departments 2.4 *** 4.3 5.6

E-mails sent to Public Pensions Service 0.16 0.22 0.23

Secure messaging at the impots.gouv.fr website 7.2 8.2 10.3

36.1 42.1 39.9

*   A tax return season impacted by lockdown
**  From 1 July 2020, a single helpline number for private individuals combining tax service centres, collection service centres and contact 
centres
*** Excluding flows from week 14 to week 26 (statistics not available)

Assisting individual and business users (in millions)

The DGFIP’s users and online services (in millions)

2018 2019 2020

The impots.gouv.fr website for individual users

Total visits to the website (public pages) 210.4 230.4 289.5

Number of individual user accounts created 27.9 32.2 35.4

Number of logins to impots.gouv.fr via FranceConnect - 11.2 19.8

Use of income tax simulator (public pages) 20.0 12.3 10.0

Access to personal pages at impots.gouv.fr 199.7 232.9 236.9

Online personal income tax filing (personal account and EDI)((1) 28.1 30.4 28.2

Number of personal income tax filers (personal account and EDI)(1) 23.1 25.4 23.0

Tax returns levied automatically - - 10.7

Number of amended returns filed online after reception of tax notices  
(personal pages) 0.30 0.34 0.76

Number of direct debits of tax payments (personal pages) 2.6 2.2 3.8 (2)

Number of online payments (public and personal pages) 20.0 18.6 18 (3)

Number of actions on the withholding-at-source management service - 8.2 6.3

Including number of actions online by users - 6.0 5.6

Including number of actions by agents on behalf of users - 2.2 0.7

Number of users opting for total paperless procedures  
(income tax filing and tax notices) 11.3 13.7 14.7

On-line queries for real-estate transaction records 2.5 2.9 2.7

The DGFiP - 
Working for its users
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2018 2019 2020

The impots.gouv mobile phone app

Number of downloads of the impots.gouv app - 2.2 3.8

Number of payments made using app 1.7 1.6 1.6

The impots.gouv.fr website for businesses

Number of professional accounts created 3.7 4.2 4.8

Access to the subscriber area for businesses 32.8 32.7 36.2

The collectivites-locales.gouv.fr website

Visits 4.1 4.3 5.7

The tipi.budget.gouv.fr website

Payment of taxes and services on the tipi.budget.gouv.fr website 3.4 4.1 4.3

The amendes.gouv.fr website

Payment of fines 10.3 8.4 9.3

The amendes.gouv mobile app

Payment of fines 1.5 1.8 1.6

The stationnement.gouv.fr website

Post-parking fee payments 2.6 3.2 2.6

Online sales of electronic tax stamps (4)

Number of electronic tax stamps purchased 3.4 4.5 3.2(5)

Total amount of electronic tax stamps purchased 195 280 198

Percentage of formalities payable by electronic tax stamps 100% (6) 100% 100%

The cadastre.gouv.fr website

Total visits to site 19.7 21.7 24.6

The encheres-domaines.gouv.fr website

Total visits to site 1.3 2.7 4.0

The retraitesdeletat.gouv.fr website

Total visits to site 2.5 3.6 3.9

The ensap.gouv.fr website

Number of accounts - - 0.8

Total number of accounts - - 2.8
(1)  EDI (Electronic Data Interchange)
(2) Web + smartphone
(3) Web + smartphone excl. CFE
(4) Excluding tax stamps for legal documents and long-term visas serving as residence permits (VLS/TS)
(5)  The decrease corresponds in large part to the first lockdown and for the rest to the pandemic in general, (fewer trips, fewer passports, 

fewer procedures by foreigners).
(6) Rate at 31/12/2018 with the opening of the naturalisation stamp
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PAPERLESS TAX PAYMENTS

2018 2019 2020

Rate of paperless payment excluding income 
tax due to the introduction of withholding at source(1)

Residence tax

Monthly direct debit 37.3% 37.4% 39.3%

Direct debit on payment due date 8.1% 10.5% 17.6%

Payment online 19.3% 22.3% 22.6%

TOTAL 64.7% 70.2% 79.5%

Property tax

Monthly direct debit 31.9% 32.6% 34.0%

Direct debit on payment due date 12.7% 18.0% 27.8%

Payment online 21.2% 23.9% 23.7%

TOTAL 65.8% 74.5% 85.6%

All taxes

Monthly direct debit 34.5% 34.9% 36.5%

Direct debit on payment due date 10.5% 14.4% 23.1%

Payment online 20.3% 23.1% 23.2%

TOTAL 65.2% 72.4% 82.7%
(1)  This table shows the percentage of electronic payments from individual users based on the number of direct debit contracts effectively 

used (at least one direct debit transaction) and the number of online payments (excluding advance payments for personal income tax) 
in a given year, compared to the number of taxpayers that year.

BUSINESS TAXES

2018 2019 2020

Percentage paid online

Corporate tax 99.7% 99.6% 99.7%

VAT 99.6% 99.7% 99.7%

Payroll tax 99.7% 94.0% 95.4%

Refunds and relief granted by the DGFIP (€m)

2018 2019 2020

Central government taxes

Personal income tax 6,205 16,210 27,768

Corporate tax 36,590 35,581 29,292

VAT 54,927 59,598 62,801

Others including the 3% tax (1) 12,283 9,787 12,231

TOTAL 110,005 121,177 128,092

(1) Data for 2017

Local taxes

Local economic contribution (CET) and local business tax 6,801 6,175 6,118

Property tax 1,660 1,668 1,884

Residence tax 6,708 10,560 14,469

Other 538 484 458

TOTAL 15,707 18,887 22,929
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Financial services

DEPOSITS OF FUNDS WITH THE PUBLIC TREASURY

2018 2019 2020

Number of accounts

Central government 7,105 7,046 6,895

Government-funded institutions 12,766 13,135 13,145

Local public sector 33,523 36,678 39,688

Others (chambers of commerce and industry, etc.) 1,371 1,352 1,353

Invest for the Future programme (National Loan Programme) 67 71 71

Interest-earning accounts 18 18 17

Ministerial fiscal and accounting officers 79 76 74

TOTAL 54,929 58,376 61,243

Amounts on deposit (€m)

Central government 1,448 1,550 1,459

Government-funded institutions 21,064 23,272 38,831

Local public sector 1,335 1,440 1,467

Others (chambers of commerce and industry, etc.) 3,712 3,901 4,205

Invest for the Future programme (National Loan Programme) 33,375 32,179 32,027

Interest-earning accounts 1,462 1,363 1,244

Ministerial fiscal and accounting officers 28,007 33,945 41,431

TOTAL 90,403 97,650 120,664

CAISSE DES DÉPÔTS’S OFFICIAL RECEIVER ACTIVITY  (1)

2018 2019 2020

Number of accounts

Legal professions (notaries, etc.) 20,682 21,043 21,873

Court-appointed receivers 4,453 3,873 3,776

Individuals (including protected by the law under guardianship or curators) 9,826 5,585 2,271

Bailiffs 3,340 3,442 3,546

Social security funds 626 600 483

Social housing offices (OPHs) 267 209 469

Other customer categories 3,266 3,287 3,729

TOTAL 42,460 38,039 36,147

(1)  Changes to the information system concerning this activity have modified the usual headings, but have no impact on the aggregate figures.

Amounts on deposit (€m)

Legal professions (notaries, etc.) 34,716 38,652 41,889

Court-appointed receivers 5,791 5,897 6,258

Individuals (including protected by the law under guardianship or curators) 135 136 96

Bailiffs 441 467 454

Social security funds 80 118 105

Social housing offices (OPHs) 268 225 449

Other customer categories 1,502 1,382 1,262

TOTAL 42,933 46,877 50,513

Consignments

Number 614,916 608,283 604,504

Amounts on deposit (€m) 3,599 3,718 3,695
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LAND REGISTRY

2018 2019 2020

Publications

Sales 1,569,024 1,707,650 1,658,862

Registrations 1,083,104 1,112,970 1,033,101

Deregistrations, notes and entries 466,845 460,594 534,994

Others (1) 972,639 1,011,357 955,791

Requests for information 6,624,501 7,163,183 6,846,219

Requests for copies of records and documents 672,713 722,786 685,165

Special tasks

Land consolidation reports 12,669 11,747 7,528

Land reorganisation reports 42,701 30,594 17,926

Expropriation orders 3,536 3,915 3,163

TOTAL 11,447,732 12,224,796 11,742,749

Including formalities completed online 9,560,872 10,485,458 10,256,675

In% 83.5% 85.8% 87.3%
(1) Inheritance certificates, gifts/divisions, amendment certificates, etc.

REGISTRATION

2018 2019 2020

Declarations of estates 847,460 817,580 845,326

Gift declarations 263,004 276,975 278,732

Articles of incorporation 258,196 277,156 210,844

Deeds 232,916 177,776 209,586

Gifts / Divisions 58,084 62,490 56,203

Other 603,311 604,038 500,912

TOTAL 2,262,971 2,216,015 2,101,603

Land registry and registration
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SITUATION AS AT 1

2018 2019 2020

Accounts of owners 37,997,355 38,286,337 38,457,831

Premises 52,935,412 53,489,372 53,986,193

Non-subdivided plots of land and tax subdivisions 104,019,711 105,585,683 105,845,982

Items in the computerised directory of roads and localities 7,382,558 7,423,201 7,461,877

WORK CARRIED OUT

Plan

Reorganised plots of land or tax subdivisions 48,715 26,830 17,079

Land records, work to update the cadastral map

Survey documents 186,941 202,768 171,992

Number of changes reported 489,431 368,084 277,571

Number of extracts of deeds and consolidation sheets processed 2,584,595 2,735,555 2,464,726

Land assessments

Processed declarations of developed land 1,373,015 1,341,856 1,171,034

Changes processed regarding non-developed land 587,444 645,433 565,188

Issue of information

Land map excerpts printed out from www.cadastre.gouv.fr 19,777,397 19,628,771 17,873,256
Model 1 and 3 excerpts (1) 5,328,437 5,837,269 5,878,116

Total information actions 25,105,834 25,466,040 23,751,372
(1)  Includes the excerpts produced using the Land Records Office Data Server (SPDC) by notarial offices since 1 and by surveyors since 2007.

Land records
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2018 2019 2020

Personal income tax

Number of tax households 38,332,982 38,575,314 39,331,689

Including: Number of taxable households (1) 16,578,268 2,916,681 17,269,029

Number of non-taxable households (1) 15,246,385 25,391,584 18,243,646

Number of tax households 
receiving a refund (2) 6,508,329 10,267,049 3,819,014

Revenues accruing to central government (€m) (4) 79,215 87,954 97,777

Wealth tax/Property wealth tax as of 2018

Number of tax returns 132,725 139,149 143,348

Revenues accruing to central government (€m) 1,900 2,105 2,016

VAT

Number of taxable businesses 6,024,249 6,401,698 6,803,648

Including: Actual bookkeeping system 1,440,408 1,468,518 1,467,225

Simplified bookkeeping system 2,106,485 2,192,492 2,288,841

Micro business profits and special 
non-commercial profits 2,037,613 2,305,568 2,618,150

Simplified agricultural system 439,743 435,120 429,432

Revenues accruing to central government (€m) 194,034 170,875 163,099

Revenues accruing to various bodies (€m) 10,152 41,535 45,414

Revenues accruing to local authorities (€m) 4,200 4,292 4,007

TOTAL (€m) 208,386 216,702 212,520

Corporate tax

Number of taxable businesses 2,330,478 2,484,894 2,633,686

Revenues accruing to central government (€m) 63,976 69,047 65,621

Social contribution on corporate income tax

Revenues accruing to central government (€m) 1,344 1,457 1,369

Taxe d’habitation

Number of tax assessment notices 29,427,394 29,459,831 27,673,205

Revenues accruing to local authorities (€m) (3) 23,137 23,921 24,267
(1)  The data corresponds to initial income tax notices only. The large change in 2019 is due to changes in tax collection and the introduction of 

the withholding tax.
(2)  These are tax households where the assessment results in a negative tax amount (not counting any advance payments)
(3)  Revenues from local taxes
(4)  The breakdown of revenue from the 2019 income tax is as follows: €6.9 billion for 2019 income tax (including €2.2 billion in extraordinary 

income), €72.8 billion for withholding at source collected in 2019 (excluding the €4.9 billion collected in January 2020 on December 2019 
income), and €8.3 billion for income tax prior to 2019, the flat tax (PFU) on investment income and capital gains on real estate (PVI). By way 
of comparison, revenues in 2018 totalled €71.2 billion for 2018 income tax and €8.0 billion for income tax prior to 2018, the flat tax (PFU) on 
investment income and capital gains on real estate (PVI). This increase does not reflect a commensurate increase in net income tax receipts, 
as refunds and rebates have risen sharply.

What we do at the DGFiP
Facts and figures

Revenues collected by the DGFiP
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2018 2019 2020

Property tax

Number of tax assessment notices 32,111,204 32,344,571 32,695,264

Revenues accruing to local authorities (€m) (1) 42,473 43,461 44,313

CVAE (2)

Revenues accruing to central government and other entities (€m) 32 37 22

Revenues accruing to local authorities (€m) (1) 15,188 16,092 15,848

TOTAL (€m) 15,220 16,129 15,870

TASCOM (3)

Revenues accruing to central government (€m) 198 196 193

Revenues accruing to local authorities (€m) (1) 775 811 805

TOTAL (€m) 973 1,007 998

Cusiness premises contribution + ancillary taxes + flat-rate tax on network businesses (4)

Number of tax assessment notices 5,122,640 5,045,326 5,329,555

Revenues accruing to central government (€m) 204 178 173

Revenues accruing to local authorities (€m) (1) 11,344 11,379 11,493

of which business premises contribution (CFE) and ancillary taxes 9,697 9,673 9,780

of which flat-rate tax on network businesses (IFER) 1,647 1,706 1,713

TOTAL (€m) 11,548 11,557 11,666

Public broadcast licence fee

Revenues accruing to various bodies (€m) 3,895 3,860 3,789

Registration (€m)

Special tax on
insurance policies accruing to local government (€m) 7,403 7,602 7,916

accruing to various bodies (€m) 1,015 1,032 1,062

accruing to central government (€m) 217 222 336

Transfers for valuable consideration (€m) 886 783 642

Transfers without valuable consideration (€m) 2,678 2,998 2,488

Transfers without valuable consideration (€m) 13,492 12,314 12,620

Property registration tax Total transfers for valuable consideration 
accrued to local authorities (€m) 11,571 12,851 12,555

accruing to central government (€m) 497 542 515

Other revenues and penalties (€m) 713 661 489

TOTAL (€m) 38,472 39,005 38,623
(1) Revenues from local taxes
(2) Contribution on business value added 
(3) Tax on retail floor space
(4) CFE (business premises contribution) and IFER (flat-rate tax on network businesses)
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2018 2019 2020

Stamp duty and assimilated taxes (€m)

Tax on company cars accruing to various bodies 829 757 784

Single stamp 355 415 210

Other revenues and penalties 414 503 511

TOTAL (€m) 1 598 1 675 1 505

Other taxes (€m)

Levies on investment income 4,192 4,683 3,238

Minimum local business tax contribution 2 18 1

Withholding taxes and income tax for non-residents 864 1,043 765

Other revenues accruing to central government 1,314 1,136 1,104

Other revenue 3,673 3,978 3,860

Payroll tax 13,596 13,896 14,351

Social contributions 21,340 14,342 14,221

Other revenues accruing to various bodies 3,553 4,634 2,657

TOTAL (€m) 48,533 43,729 40,197

Government’s non-tax revenues (€m)

Revenues accruing to central government 13,886 13,967 14,769

Revenues accruing to local authorities (1) 77,613 61,894 57,203

TOTAL (en millions d’euros) 91,499 75,861 71,972

Grand total of revenues collected by the DGFiP (€m)

Revenues accruing to the central government 380,413 371,133 367,958

Revenues accruing to local authorities 193,177 181,988 178,260

Revenues accruing to various bodies 54,380 80,055 82,278

TOTAL (€m) 627,969 637,176 628,496
(1)  Final figures
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2018 2019 2020

Solidarity levy (€m)

Revenues accruing to central government 2,763 10,644 10,777

Tax on digital services (€m)

Revenues accruing to central government - 277 375

Various land registration taxes (€m)

Revenues accruing to central government 70 71 32

Taxes on process service and other instruments (€m)

Revenues accruing to central government 78 78 67

Transport taxes accruing to the Corsican local authority (€m)

Funding from local authorities 36 36 21

Contributions paid by operators of public electricity grids (€m)

Revenues accruing to various bodies 377 378 376

Tax on railway earnings (€m)

Revenues accruing to various bodies 452 226 226

Local solidarity tax (€m)

Revenues accruing to various bodies 56 16 16

Pylon tax (€m)

Funding from local authorities 267 274 287

Land registration tax (€m)

Revenues accruing to central government 736 789 759

Levy on sums paid out by insurance and similar organisations 
in respect of insurance contracts in the event of death (€m)

Revenues accruing to central government 198 202 270

Pollution tax (€m) *

Revenues accruing to central government - - 122

* Collection transferred from the DGDDI in 2020 (excluding the waste component)

Health inspection fee on slaughterhouse and processing activities (€m)

Revenues accruing to central government 52 52 51

Financial transaction tax (€m)

Revenues accruing to central government 774 915 1,257

Various levies on gaming and betting (€m)

Revenues accruing to central government 816 913 897

Pollution tax (€m)*

Revenues accruing to central government 385 899 385 074 382 565

Funding from local authorities 193 480 182 298 178 568

Revenues accruing to various bodies 55 265 80 675 82 896

TOTAL (en millions d’euros) 634 643 648 047 644 029
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2018 2019 2020 (1) **

INDIVIDUALS’ TAXES

Dunning operations

Follow-up letters/
Final notices to pay 10,961,783 12,706,920 8,987,774

Formal recovery - " Standard " actions Formal recovery - " Further "

Administrative attachment 6,247,089 6,835,111 4,591,315

Actions

Recovery of fraudulently 
transferred assets 20 36 ND

Property seizure 274 309 ND

Bankruptcy petitions 139 139 ND

Legal proceedings

Civil court 1,079 1,066 324*

Commercial court 400 323 ND

Administrative court 357 381 ND

Disputed claims

Appeals against prosecution 3,582 3,857 ND

Other claims (2) 261 184 ND

BUSINESS TAXES

Dunning operations

Follow-up letters/
Final notices to pay 1,317,065 1,775,739 2,018,746

Formal recovery - " Standard " actions

Administrative attachment 1,182,710 1,205,527 737,326

Formal recovery - " Further " actions

Interim measures 1,628 1,412 498

Property seizure 80 74 96

Bankruptcy petitions 1,447 1,510 1,078

Legal proceedings

Civil court 1,363 959 1,425*

Commercial court 3,009 2,861 1,078*

Administrative court 123 125 ND

Disputed claims

Appeals against prosecution 1,038 1,265 ND

Other claims (2) 1,562 1,351 ND

FINES AND FINANCIAL PENALTIES

2018 2019 2020

Formal recovery - " Standard " actions

Garnishment 5,192,056 5,618,830 4,671,820

(1) Provisional figures
(2) Only claims associated with collective insolvency proceedings.
* Partial data
**  Due to the pandemic, the figures, usually obtained through a manual survey of the various directorates, will only be available next year.

Recovery action
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Tax audits
2018 2019 2020

1 -  UNPAID TAXES AND PENALTIES (€M)

Taxes and penalties called in for collection (1) (a) 11,608 11,731 8,246

Commission (excluding VAT credit refunds) (2) (b) 1,963 0 0

Tax credits and taxes not refunded (CFE and CSP) (c) 1,642 1,780 1,974

Total financial results (a)+(b)+(c), of which: 15,213 13,511 10,219

Net taxes 12,291 11,226 8,876

Penalties 2,922 2,285 1,343
(1) Supplementary Offshore Disclosure Unit amounts: €939 million in 2018; €358 million in 2019
(2) Starting in 2019, amounts are included following opinions from consultative bodies and other appeals

Detail of net taxes per tax (€M):

Corporate tax 3,652 3,020 1,997

Personal income tax 2,171 1,689 1,094

Value added tax 2,000 1,760 913

Registration duties 1,507 1,697 1,749

Registration duties 947 1,242 1,427

Wealth tax, replaced by property wealth tax in 2018 408 398 352

Local taxes 533 504 348

Sundry taxes (1) 1,072 917 997
(1)  Including the general social security contribution, the social security debt repayment contribution, the public broadcast licence fee and 

ancillary turnover taxes.

2 -  RESULTS OF TAX AUDITS

Amount of revenues (1) following tax audits excluding the Offshore Disclosure 
Unit (in billions of euros) 7.8 11.0 7.8

Amount of revenues from deferred prosecution agreement (CJIP) and guilty 
plea (CRPC) (€m) (2) - 530.3 4.8

(1)  Revenues received as a result of tax audits in the current year and previous years, follow-up of declarations of estates and wealth taxes.  
Supplementary Offshore Disclosure Unit amounts: €0.9 billion in 2018; €0.3 billion in 2019

(2)  2019: two deferred prosecution agreements (CIJP) (total amount: €530 million). 2020: one single deferred prosecution agreement (CIJP) tota-
ling €1.4 million). Concurrently, the amounts associated with guilty pleas (CRPC) came to €0.3 million in 2019 and €3.4 million in 2020

3- PROCEDURES AGREED TO BY THE TAXPAYER

Number of rectifications of a tax situation during an audit 
(external and desk audits) 3,895 36,206 31,268

Number of transactions before formal recovery and full settlements concluded 2,167 2,732 2,095

4 - AUDITS GIVING RISE TO PUNITIVE ACTION

Amount of taxes and penalties from on-site enforcement operations (1) 4,061 3,553 2,120

Enforcement operations as a proportion of total on-site audits 28.3% 27.3% 25.9%

Number of tax raids 201 185 91

(1) Application of penalties of 40% or higher, including cases of default

5 - CRIMINAL PROCEEDINGS

Number of cases referred to the courts, of which: 956 1,826 1,489

Number of cases of compulsory referral to the public prosecutor’s office - 965 823

Complaints filed for tax evasion (following a favourable opinion from the 
Tax Infringements Commission) 806 672 408

Cases referred to the " Tax Police " 10 41 41

Complaints for tax fraud 119 127 212

Obstruction proceedings 21 21 5

Number of deferred prosecution agreements (CJIP) for tax evasion - 2 1

Number of guilty pleas (CRPC) for tax evasion - 13 22



54

2018 2019 2020

6 - AUDIT COVERAGE (NUMBERS OF AUDITS)

Business audits

Business desk audits 147,940 137,095 104,586

Desk audits of VAT credit refund requests 122,354 132,723 125,076

Public broadcast licence fee audits 61,656 58,122 20,133

Programmed desk operations 6,330 6,923 3,437

Programmed on-site operations 39,000 35,545 17,483

On-site appraisals of VAT credit refund requests 2,010 3,051 1,255

Right of inquiry (Art. L. 80 F to L. 80 J of the Book of Tax Procedures) 1,434 1,358 495

Audits of individual taxpayers

Desk audits of personal income tax 901 633 770 504 580 233

Desk audits of taxes on assets 67 308 64 193 56 537

Public broadcast license fee audits 9 478 8 290 5 590

Tax Situation Examination Directorate and Regional Tax Audit Directorates 
(DNVSF et DIRCOFI) 3 580 3 523 2 684

Audits of individual taxpayers' situations 3 134 2 646 1 311

Disputed claims

ADMINISTRATIVE PHASE

2018 2019 2020

Cases received

Applications for correction and substantive claims

Personal income tax 745,975 789,026 772,825

Property tax 314,561 327,303 309,622

Residence tax 919,524 964,216 808,090

Corporation tax and other central government taxes 50,762 52,879 35,424

Local business tax, local economic contribution and cap based on value-added 285,393 217,739 172,321

Turnover taxes 40,939 38,800 40,496

Vacant premises tax 91,553 93,650 115,737

Registration duties 16,359 13,141 10,834

Public broadcast licence fee 392,278 414,610 365,221

Tax cap 67 20 4

Withholding at source - 137,682 42,784

Total (a) 2,857,411 3,049,066 2,673,358

Requests for equitable relief

Personal income tax (1) 163,414 110,241 47,954

Property tax 56,469 46,988 42,933

Residence tax 297,838 218,722 105,757

Corporation tax and other central government taxes (1) 2,019 2,163 22,814

Local economic contribution 27,538 20,566 16,712

Turnover taxes 98,067 92,109 54,100

Registration duties 11,031 9,735 9,408

Public broadcast licence fee 216,826 170,224 110,797

Withholding at source - 83 36

TOTAL (b) 873,202 670,831 410,511

GRAND TOTAL (a) + (b) 3,730,613 3,719,897 3,083,869
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2018 2019 2020

Cases processed

Applications for correction and substantive claims

Personal income tax 755,254 791,488 779,552

Property tax 312,160 330,799 316,465

Residence tax 941,324 1,001,775 852,156

Corporation tax and other central government taxes 63,567 55,270 43,253

Local economic contribution and cap based on value-added 308,784 251,569 187,372

Turnover taxes 40,020 38,218 40,385

Vacant premises tax 98,676 104,252 127,012

Registration duties 18,096 14,209 11,794

Public broadcast licence fee 400,394 425,461 376,802

Tax cap 38 35 10

Withholding at source - 136,457 45,625

Total (2) (c) 2,938,313 3,149,533 2,780,426

Requests for equitable relief

Personal income tax (1) 166,949 118,707 48,899

Property tax 58,138 51,630 47,778

Residence tax 322,219 247,249 125,556

Corporation tax and other central government taxes (1) 2,180 2,367 23,735

Local economic contribution 27,800 22,940 15,953

Turnover taxes 97,723 91,532 56,866

Registration duties 11,505 10,003 9,964

Public broadcast licence fee 232,306 189,675 123,424

Withholding at source - 74 40

TOTAL (d) 918,820 734,177 452,215

Discretionary tax relief decisions 
(all taxes including public broadcast licence fee) 1,137,336 1,005,668 951,567

Written answers to requests for information 110,667 107,729 80,123

TOTAL (e) 1,248,003 1,113,397 1,031,690

GRAND TOTAL (c) + (d) + (e) 5,105,136 4,997,107 4,264,331
(1)  The change in the IT system in 2020 enables the distribution of requests for tax relief for income tax and corporation tax to be more 

accurately calculated.
(2)  A large proportion of these cases correspond to corrections of mistakes without substantively disputing the taxation rules.

CASES REFERRED TO COURTS

2018 2019 2020

Number of cases

Administrative jurisdictions

Administrative jurisdictions 15,973 15,187 11,887

Administrative courts 4,124 3,340 3,184

Administrative courts of appeal 498 467 387

Conseil d'État

Judicial courts 720 699 590

High courts (judicial courts since 2020) 272 323 361

Court of appeal 69 88 49

Court of cassation

Amicable proceedings

Proceedings opened 311 299 297

Settlements 285 353 213

Cases pending at year end 853 825 918
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2018 2019 2020

Breakdown of expenditure

General budget (€m), of which: 455,449 476,272 540,834

Intervention expenditure 46.6% 48.9% 52.9%

Personnel expenditure 28.5% 27.7% 24.6%

Debt service 9.1% 8.5% 6.7%

Operating expenditure 12.7% 11.9% 12.8%

Capital expenditure 2.6% 2.6% 2.5%

Public authorities 0.2% 0.2% 0.2%

Financial transaction expen-
diture 0.3% 0.3% 0.3%

Special accounts credited with appropriations or not (€m) 246,866 239,274 248,941

TOTAL (€m) 702,315 715,546 789,775

Central government expenditure paid by the DGFiP

Public sector pensions - special fund (1) account

2018 2019 2020

Budget expenditure (€m)

Civil and military retirement pensions and temporary disability benefits 54,743 55,348 55,967

Military disability pensions and war victims' and other pensions 1,844 1,752 1,657

Revenue (€m)

Civil and military retirement pensions and temporary disability benefits 56,139 56,687 57,227

Military disability pensions and war victims' and other pensions 1,853 1,725 1,657
(1) Special allocation account

Local public sector expenditure (1) paid by the DGFiP

2018 2019(2) 2020(3)

Total actual expenditure (€m)

Regions 34,328 35,529 36,827

Départements (5) 72,371 72,450 73,319

Municipalities (6) 96,798 102,869 97,872

Intermunicipal co-operation groups with their own tax raising powers 34,473 33,334 36,351

TOTAL 237,970 248,192 244,369

Total actual expenditure (€m)

Regions 12,106 13,001 15,028

Départements (5) 13,182 14,481 14,525

Municipalities (6) 28,425 31,761 27,493

Intermunicipal co-operation groups with their own tax raising powers 11,202 13,120 11,696

TOTAL 64,915 72,363 68,742
(1) Excluding expenditure for hospitals, syndicates of communes, etc. and excluding specific budgets 
(2) Updated figures
(3) Provisional figures
(4) Including the regional authority of Corsica and the Single Territorial Authorities (CTU) of French Guiana and Martinique in 2018  
(5) Including the Metropolitan area de Lyon
(6) Including the " City of Paris " resulting from the merger of the municipality and the département of Paris in 2019
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Government property

2018 2019 2020

GOVERNMENT IMMOVABLE PROPERTY

Stock of government property valued by the DGFiP (€m) 62,639 66,901 67,478

Amount of fees for occupancy of public property (€m) - 623 661

Property transactions

Sales 655 704 567

Purchases 300 298 187

Leasing 4,604 2,253 2,852

Proceeds from sales (€m) 256 613 158

Property tasks

Valuation appraisals 120,625 110,630 89,457

Expropriation orders 1,903 2,773 1,511

GOVERNMENT MOVABLE PROPERTY

Sales (number of lots sold) 23,496 28,153 25,289

Proceeds from sales (€m) 48 67 65

Number of gifts published on the website www.dons.encheres-domaine.gouv.fr - - 2,493

PRIVATE PROPERTY MANAGEMENT

Estates in abeyance pending processing by the private property
management units (GPP) 33,302 32,407 33,258

International co-operation and action

2018 2019 2020

Number of missions 228 165 70

Number of experts dispatched 227 168 87

Number of days worked by experts 1,666 1,169 572

Number of delegations hosted 36 15 0

Number of visitors hosted 299 141 0

Training given (number of civil servants in attendance, particularly at ENFiP) 187 50 50

Twinning operations, bids and OTC contracts 23 19 21

Number of seminars organised 16 4 0

Number of seconded experts 20 18 20

International Affairs FTA (OECD) (1), IOTA (2), Benchmarking & Attractiveness

2018 2019 2020

Benchmarking efforts 14 8 5

International efforts – FTA OECD (1), and IOTA (2) 26 19 32

Attractiveness – Number of businesses (3) 281 443 242
(1) FTA OECD: Organisation for Economic Cooperation and Development’s Forum on Tax Administration 
(2) IOTA: Intra-European Organisation of Tax Administrations 
(3) Number of referrals to the governmental foreign investor service (tax4Business) 
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BUDGET EXPENDITURE (€M)

2018 2019 2020

Personnel expenditure, including the Tax Policy Directorate, of which: 6,922 6,836 6,737

Compensation 4,201 4,156 4,104

Social security contributions 2,704 2,663 2,616

Social benefits and other payments 17 17 17

Operating and capital expenditure: 1,113 859 857

IT expenditure 195 199 240

Professional expenditure 335 324 271

Property expenditure 260 261 275

Current operating expenditure 81 75 71

Rent paid by administrations on occupied 
government-owned property 242 - (1) - (1)

GRAND TOTAL 8,036 7,695 7,594
(1)  The interministerial mechanism for rent paid by administrations to the government on occupied government-owned property was phased 

out for civil ministries in 2109

The DGFiP'S budget

Human resources

NUMBERS (1) BY WORKING HOURS (2)

A B C Total

Full-time staff 91.3% 82.8% 79.4% 84.6%

Part-time staff 8.7% 17.2% 20.6% 15.4%

NUMBERS (1) PER GRADE

A B C Total

Under 30 945 1,018 2,477 5% of staff

Men 450 564 1,014

Women 495 454 1,463

From 30 to 50 15,040 18,159 13,885

Men 7,323 8,149 5,445 48% of staff

Women 7,717 10,010 8,440

Under 50 14,806 21,202 10,051 47% of staff

Men 7,218 7,075 3,353

Women 7,588 14,127 6,698

TOTAL 30,791 40,379 26,413 97,583

Men 14,991 15,788 9,812 40,591

Women 15,800 24,591 16,601 56,992

% of women 51,3% 60,9% 62,9% 58.4%

% of grades 31,6% 41,4% 27,1% 100%
(1)  Excluding non-established civil servants (contract staff, public contract staff assigned to maintenance, caretaking and catering, etc.) 
(2) Actual numbers paid excluding long-term leave

A network and its resources
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Training

Recruitment and promotion exams

2018 2019 2020*

Number of staff in training

Induction courses (formerly initial training) 9,508 9,943 9,022

In-service training 321,017 261,709 106,676

Preparation for recruitment and promotion exams 12,585 11,845 10,662

*  *  The 2020 pandemic led to the interruption of face-to-face teaching activity during the spring/summer and was only partly resumed during 
the autumn due to the further worsening of the situation. 
Nevertheless, access to training was partially carried out due to ongoing e-training.

Enrolled Present  
at exam

Accepted on the 
main admission lists

Grade A

Senior inspector exam 961 789 88

Inspector recruitment exam 6,224 2,796 717

Internal inspector promotion exam 2,389 1,587 239

Analyst inspector recruitment exam 296 85 19

Internal analyst inspector promotion exam 125 75 19

Programmer tax inspector recruitment exam 353 59 19

Internal operating system programmer promotion exam 134 53 11

Inspector professional exam 3,033 2,340 144

TOTAL 13,515 7,784 1,256

Grade B

Senior tax controller exam 2,898 2,301 252

Tax controller 1st Class exam   3,919 2,842 356

Tax controller recruitment exam 10,725 6,439 801

Internal tax controller promotion exam 2,986 2,160 481

Special internal tax controller promotion exam 2,238 1,870 320

Programmer tax controller recruitment exam 521 136 43

Internal programmer tax controller promotion exam 84 31 21

TOTAL 23,371 15,779 2,274

Grade B Land Records Office

Surveyor technician recruitment exam 232   58   16   

Internal surveyor technician promotion exam 24   9   3   

Lead surveyor professional exam 32   16   4   

Surveyor professional exam 78   58   6   

Surveyor technician professional exam 7   5   1   

TOTAL 373   146   30   

Grade C

Administrative employee recruitment exam 12,038 6,046 929

Internal administrative employee promotion exam 802 365 112

Public finance technical employee 2nd 5 5 5

Public finance administrative employee 2nd class professional exam   5 4 4

TOTAL 12,850 6,420 1,050

GRAND TOTAL 50,109 30,129 4,610
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2018 2019 2020

Functions

Individual taxation 19% 19% 19%

Local public sector 19% 19% 19%

Business taxation 14% 14% 14%

Government land and assets 9% 9% 9%

External tax audit 9% 9% 9%

Central government accounting 8% 8% 8%

Support functions 8% 8% 8%

IT 5% 5% 5%

Central services 3% 3% 3%

Government Property Management Unit 2% 2% 2%

Fines and miscellaneous revenues 2% 2% 2%

Audit and risk management 1% 1% 1%

Management of funds on deposit 1% 1% 1%

TOTAL 100% 100% 100%

Breakdown of DGFiP staffing
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RESULTS PERFORMANCE-RELATED OBJECTIVES AND INDICATORS

RESULTS 
2018

RESULTS 
2019

RESULTS 
2020

Indicator 1.1: Effectiveness of anti-tax evasion efforts

1.1.1. Percentage of audits targeted using AI and data mining [CF-51] 13.85% 21.95% 32.49%

1.1.2.  Percentage of enforcement cases referred to the public 
prosecutor's office [CF-57] 10.96% (1) 8.73% (1) 14.98%

1.1.3 Percentage of international tax transactions [CF-33] 14.26% 13.84% 13.10%

1.1.4  Net rate of collection of taxes and penalties on tax audit claims 
(business and individual tax audits) in year N-1 [CF-41] 65.02% 68.07% 74.56%

Indicator 1.2: Processing of public expenditure

1.2.1 Number of financial management centres [CE-14] - 2 (1) 10

Indicator 2.1: Proximity of administration, relationships of trust,
speed and quality of information transmitted to users

2.1.1 Percentage increase in municipalities with a local DGFiP office [SPiB-06] - 0 +14%

2.1.2 Share of audits ending in the taxpayer's agreement [CF-56] 22.66% 23.90% 36.70%

2.1.3  Share of opinions issued in response to a request for a tax ruling within 
three months by the DGFiP [JF-10] 86.19% 84.69% 92.20%

2.4.1 Marianne service quality [IQS] 79.5% 75.0% 75.3%

2.1.5 User-rated index of satisfaction with IT applications [SI-19] 8.11/10 8.16/10 7.81/10

2.1.6  Percent of retirements processed by the Public Pensions Service at the 
request of the user [SRE-13] 27.37% 37.62% 60.50%

2.1.7  Rate of compliance with the one-month deadline, excluding negotiated 
extensions, to answer applications for regulatory valuations made to the 
Government Property Department [FD-13]

92.06% 92.55% 92.72%

Indicator 2.2: Quality of public accounts

2.1.2 Quality of central government accounts (IQCE) [CL-08] 17.11 / 20 17.22 / 20 17.25 / 20

Indicator 2.3: Time taken to settle public expenditures

2.3.1 Overall average time to settle central government expenditures [CE-05] 16.33 days 14.94 days 15.17 days

2.3.2 Time taken by accountants to pay local sector expenditure [CL-11] 6.13 days 6.31 days 5.99 days

Indicator 2.4: Paperless procedures offered to users

2.4.1  Share of budgets for authorities transitioning to entirely paperless  
procedures [CL-22] 66,87% 78,08% 82,95%

2.4.2 Percentage of payments made electronically [CL-28] 95,02% (1) 96,2% (1) 97,53%

Indicator 3.1: Management cost rates and changes in productivity

3.1.1 Management cost rates for tax matters [SPiB-01] 0.81% 0.79% 0.77%

3.1.2 Management cost rates for central government expenditures [SPiB-03] 0.08% 0.08% 0.07%

3.1.3 Management cost rates for local public-sector expenditures [SPiB-02] 0.11% 0.10% 0.11% (2)

3.1.4 Annual change in overall productivity [SPiB-04] 5% (3) 6.64% (3) 5.24% (3)

Source: 2019 Programme 156 Annual Performance Report,  "Tax and financial management tasks performed on behalf of central government 
and the local public sector "
(1) Figures back-calculated using the same methods as those first rolled out in 2019
(2) Provisional figure
(3) Figure not including direct invoicing by individual healthcare establishments (FIDES)

Performance
indicators
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