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For an organisation just 12 years old, the DGFiP 
already has a raft of achievements to its name. 
With our firm grounding in our country’s 

economy, we conduct the key tasks of tax collec-
tion and audits, executing expenditure for central 
government, local government and state hospitals, 
and keeping the accounts, alongside handling the 
payment of government employee pensions, tax 
policy, government property, and the country’s 
land and real property assignments.

The onset of the health crisis and the subsequent 
lockdown in the first half of 2020 really brought to 
the fore the essential nature of our work and the 
DGFiP staff’s dedicated commitment to public ser-
vice and our fellow citizens.
The DGFiP has launched some tremendously impor-
tant transformation projects of late to ensure that 
our work is always geared to needs and to maintain 
our quality of service.

The start of 2019 saw the introduction of withhol-
ding at source for income tax, a major project to 
modernise tax collection. The measure has been a 
widely acclaimed success, reflecting our constant 
efforts to nurture an amenable and economically 
appropriate relationship between the administra-
tion and taxpayers. Our digital transformation was 
rolled out over the year in line with this move. This 
has made impots.gouv.fr the number one govern-
ment website, receiving more than 230 million 
visits a year, informing taxpayers and helping them 
to manage their taxes in general or via the secure 
online account available to every tax household. 
Digital transformation is our goal to keep our sights 
set on high-quality information, the sound use of 
data and the right service for each and every one 
of our users.

Key performance indicators
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2019 also saw the DGFiP 
network reaching 
out locally with more 

advice and more of a partnership approach. 
Extensive consultations were held to develop 
our local network services and embed our 
public reception and advisory services in local 
authorities.

Our sites and offices form a local network that 
develops and evolves to always remain useful 
and available and provide services accessible 
even to digitally excluded users. Our relationship 
with business forged ahead with a partnership 
approach driven by the determination to build 
a real trust-based relationship for secure tax 
operations.

The DGFiP also upholds equality in taxes and 
diligently seeks out tax evasion, as shown in 2019 
with our performance of nearly €12 billion in 
revenues collected following a tax audit, a new 
partnership and upgraded legal tools. And we 
onboarded datamining techniques as a modern 
solution to track down tax evaders.

This is all part of adjusting to the changes in 
society and evolving in our work.

Improving our service quality is both a simple 
and an ambitious goal that can be achieved 
through a sound use of data, modernising our 
tools, and attending to the local level and our 
partnerships, but also most importantly by 
rallying our dedicated professional human 
resources. In 2019, these men and women 
showed precisely what the DGFiP can 
accomplish. And the same men and women 
kept our country going in key areas at the start 
of 2020.

I would like to thank them all here. We will 
continue to work hand in hand to launch a host 
of future projects to serve our fellow citizens.

Jérôme Fournel
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Taxation: 

-  Our tax policy directorate (dlf) defines 
tax policy and drafts bills and changes to 
regulations;

-  We keep the land register map and the 
register of real estate properties;

-   We determine the taxable base and col-
lect levies, duties, contributions and taxes;

- We conduct tax audits and combat tax 
evasion; 

-  We handle taxpayers’ claims and applica-
tions to the courts; 

-   We provide legal certainty (advance ru-
lings and special tax arrangements);

-  We play a key role in granting repayment 
plans for tax and social security arrears 
(tax and social security debt settlement 
committee); 

-   We represent france in international nego-
tiations.

What we do at the DGFiP

The reach and importance of our work at the Public Finances 
Directorate General (DGFiP) have given us a key role to play in 
the Ministry for Government Action and Public Accounts, to 
which we report.

Property policy: 

-  Our Government Property Directorate 
(DIE) implements the Government Pro-
perty Policy (designing and steering the 
property strategy);

-  We implement the rules and procedures 
regarding the purchase, management, 
disposal and valuation of government 
property.

Network, strategy and human 
resources: 

-   We have one of the densest public admi-
nistration networks with over 100,000 staff 
and 4,900 departments nationwide;

-  The government’s digital transformation: 
online services, high-quality databases and 
constantly-evolving systems.
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Public management:
 
-   We are responsible for defining the accounting regulations 

and for producing, certifying and publishing the central go-
vernment’s financial accounts;

-  We provide financial and accounting management for local go-
vernment, local and national government-funded institutions 
and government healthcare institutions;.

-  We provide financial analysis of local government accounts, as 
well as advice and expertise on local public projects;

-  We collect local revenue;

- We verify and pay invoices for public sector entities;

-  We manage funds deposited with central government and act 
as the Caisse des Dépôts’s official receiver; 

-  We support businesses, working alongside prefects and local 
economic players and on Département Committees for the 
Examination of Business Financing Problems; 

-  We manage the government employee pension scheme (kee-
ping individual pension accounts) and collect pension contri-
butions;

-   We pay the staff paid from the State budget (tenured and 
contract staff).
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Launch of withholding at 
source.

Phase-out in mainland France 
of the paper tax stamp, 
replaced by the electronic 
tax stamp.

  

Launch of the new accounts 
steering indicator (IPC) for 
local government bodies.

Creation of the Tax Com-
pliance Department and the 
Business Partner Department.

Upgrade of the individual 
taxpayer account on 
impots.gouv.fr.

Modernisation of tax recep-
tion for non-residents at the 
Tax Directorate for Non-Resi-
dents.

Highlights

Febuary

January

March
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Launch of the 2019 online 
income tax return campaign 
and associated services, inclu-
ding the Manage My Withhol-
ding At Source service. 

Property Value Request open 
data hackathon.

Entry into force of the new 
Public Procurement Code.

Appointment of Jérôme 
Fournel to the head of the 
Public Finances Directorate 
General.

The 2018 central government 
financial statements certified 
by the Government Audit 
Office as lawful, faithful and 
presenting and true and fair 
view of the accounts for the 
third year running.

Launch of the DGFiP network 
modernisation approach with 
our new local network.

Right to make a mistake: 
launch of the oups.gouv.fr 
website.

Announcement by the Prime 
Minister of the gradual phase-
out of residence tax on main 
residences, a tax that will have 
been totally withdrawn by 
2023.

May

April
June
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Announcement of the intro-
duction of a new “local pay-
ment” service for 2020.

Pilot test of accounts certifi-
cation by 25 local authorities.

Creation of the new Financial 
Investigations Judicial Depart-
ment (SEJF) on 1 July 2019.

23rd General Assembly of 
the Intra-European Organisa-
tion of Tax Administrations 
(IOTA).

Signature of a memorandum 
to set up a France-Panama 
tax transparency working 
group.

The Tax Administration EU 
Summit (TADEUS) attended 
by the heads of EU tax admi-
nistrations.

Final settlement of litigation 
over Google’s taxation in 
France welcomed by ministers 
Gérald Darmanin and Nicole 
Belloubet.

Highlights

August

July

September
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First anniversary of the Tax 
Evasion Prevention Act.

Launch of call for bids to relo-
cate public services away from 
the conurbations.

The DGFiP again awarded 
funds by the Government 
Action Transformation Fund 
for its data and artificial intelli-
gence projects.

The new Government Property Policy 
gateway on line.

A special auction of government 
property held at the Ministry on 14 
November to celebrate the 30th 
anniversary of the Bercy premises.

First signature, in Marne, of a charter 
of commitments for the new local 
network.

Participation by the DGFiP in the 
Exhibition for French Mayors and Local 
Authorities, with conferences held on 
the new local network and government 
property.

The very first module 
produced by the major PILAT 
IT project available to tax 
audit officials.

The DGFiP’s services 
acclaimed a success with 
Internet users by the 2019 
scorecard.

November

October

December
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Activities in 2019

II.
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The annual satisfaction survey conducted in late 
20191 found that 89% of respondent users were 
satisfied with the service provided by the DGFiP 
when they had last contacted the directorate.

We therefore took forward the continuous impro-
vement of our quality of service to our users by 
scaling up all our contact channels – face-to-face, 
telephone and online – to meet everyone’s needs.

1.1 Easier access to DGFiP services

The new local network

The DGFiP is rolling out an innovative evolutionary 
network approach based on holistic, collabora-
tive, multiannual thinking to cater for strong user 
demand for a more efficient, local public service.

This approach, launched in most French départe-
ments in June 2019, engages with elected officials 
and DGFiP staff in association with the prefects.

A number of commitments charters detailing 
the new target network were signed with elec-
ted officials following consultations launched in 
June 2019. Consultations are moving forward in 
the other départements. This new local network 
approach targets three main outcomes:

-  Do more to meet users’ local needs by increa-
sing the number of municipalities with DGFiP 
contact points by more than 30% to reach out 

to users sometimes physically remote from 
our services or unfamiliar with digital tools. 
This presence could take the form of partici-
pation in the France Services public service 
centres, but also walk-in reception services and 
appointments in town halls, face-to-face and by 
videoconference;

-  Do more to satisfy local elected officials’ needs 
for advice and expertise (financial, tax, fiscal 
and accounts); 

-  Rebalance DGFiP operations in the Greater 
Paris Area and major cities by relocating some 
operations away from the conurbations with 
the launch of a call for bids from small and 
medium-sized towns seeking to benefit from 
public jobs in their area.

An upgraded service supply with more face-to-
face reception points

The DGFiP stepped up its rollout of modern face-
to-face reception facilities with the development 
of the appointment system, designed to promptly 
receive users at a centre and improve the quality 
of our answers to their questions by calling them 
in advance and preparing for appointments 
upstream.

Virtually all the département public finances direc-
torates also set up Internet areas with dedicated 
computers to present our online services and help 

Improving public service quality 
and reaching out to users 

1. Source: Annual BVA survey commissioned by the DGFiP on user perceptions of our services.
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individuals unfamiliar with digital technology to 
gain a grasp of online procedures. 

Training was ramped up for front office staff 
and Civic Service volunteers to help users by 
better ascertaining their needs.

1.2  Scaled-up DGFiP remote access 
channels

Streamlined telephone services

In recent years, the DGFiP has developed 
remote reception platforms (tax service call 
centres, direct debit service centres and 
«contact centres») for individual taxpayers. 
We are preparing to streamline these services 
with a telephone service easily identifiable by 
a single telephone number (charged at local 
rate) for a clearer system.

Deployment and enhancement of the 
«e-contacts secure» message service

The secure message service (a secure, confi-
dential channel available 24/7 and shared 
with the management departments) was 
introduced for individual taxpayers in 2016 
and extended to professionals in 2019. It is set 
to become a leading means of remote com-
munication with users.

The DGFiP also started work on improving the 
system to help users express their queries and 
steer them to the appropriate department to 
handle their request promptly.

Improving public service quality 
and reaching out to users 

million messages
received on the secure 
impots.gouv.fr message 
service

8,2

Sisteron Public Finance Center, DDFiP of Alpes-de-Haute-Provence.
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The DGFiP uses a wide array of applications, 
some of which are legacy applications. In 
recent years, we have developed new digi-

tal services much appreciated by our users, in 
particular with the introduction of withholding 
at source for income tax. In 2019, we made great 
strides with the modernisation of such key appli-
cations as the staff payroll application and the 
business tax management application (Medoc 
system).

2.1 Launch of new tools

2019 saw the launch of the production of major 
new tools and five prize-winning digital projects 
awarded funds by the Government Action 
Transformation Fund (FTAP)1. Four projects were 
also selected for funds granted by the Ministe-
rial Transformation Fund (FTM)2.

The DGFiP extended its range of online services 
for individual and professional users: scale-up 
of access to the online account for all, inaugu-
ration of the One-Stop Secure Digital Space 
(ENSU), creation of a secure message service 
for professional users, and access to the online 
PayFiP payment tool using the France Connect 
Identité single sign-on service. Paper payslips 
were phased out by the nationwide rollout of 
access to the «Secure Government Employee 
Pensions Website» (ENSAP) in April 2019. Addi-

tional pension functions were also added to the 
website: pensioners covered by the public pen-
sions scheme now have access to the website 
where they can find their pension statements, 
pension entitlements and annual tax certifi-
cates.

2.2 Investment in data technologies

We made decisive progress with the modern 
data management infrastructure, as much with 
the internal data use projects as with the availa-
bility of information to external users. A demo 
was produced for the data lake project and 
the first use-cases opened up. Elsewhere, the 
API management technology stack designed 
to provide access to secure, documented 
and monitored data entered the run phase in 
November 2019.

2.3 Improved online services for staff

The DGFiP launched a new function in SIRHIUS1 
for staff and human resources managers to sub-
mit and consult documents in staff’s individual 
files.

Digital transformation scale-up for 
staff, users and partners 

1 - Innovative real property taxation, new local network, e-contacts +, Infinoe and Datalake/API Management
2 - New local network, shared collection tool/ROC SP, process automation by digital assistants and e-contacts +
3 - The DGFiP’s human resources information system
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Digital transformation scale-up for 
staff, users and partners 

2.4 Public property commitment to the 
energy transition

The DGFiP’s Government Property Directorate 
(DIE), responsible for steering the Government 
Property Policy, worked on improving our energy 
performance: launch of 39 administrative office 
complex energy-smart retrofit projects under 
a five-year one-billion-euro investment pro-
gramme to meet the Great Investment Plan’s 
energy and environmental targets, production 
of an interministerial fluids monitoring tool, 
and launch of the TIGRE programme (Building 
Retrofits for Rapid Energy Savings).

Mark given 
by our users  
to our IT applications

8,2 / 10

ESI de Noisiel
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3.1 A drive to develop the DGFiP’s appeal

Open, diversified recruitment

The projected increase in recruitment in the 
coming years presents a challenge for the DGFiP 
in terms of selection, training, appointment and 
management in our departments.

We have therefore launched a drive to attract new 
talent and skills by promoting the diversity of our 
work, our key public service role and the career 
prospects we offer our staff.

The French Civil Service Transformation Act of 
6 August 2019 hence provides opportunities to 
diversify recruitment and tailor profiles to specific 
needs.

Attractive, equal opportunity career prospects 
for all staff

The DGFiP rests on an entire community of staff 
with world-class expertise, professionalism and 
commitment.

And our staff and managers are rewarded for their 
hard work. In 2019, the staff who contributed to the 
success of the income tax withholding-at-source 
reform received a performance-based bonus. We 
also guarantee career diversity and equal opportu-
nities for men and women, including for positions 
of responsibility. We ensure a male-female balance 
in promotion across all grades for the pools of 
staff eligible for promotion. In senior management 

positions, for example, women represent 51.7% of 
first-class divisional inspectors and 56.1% of senior 
inspectors.

The DGFiP also took forward the policy in support 
of disabled staff, allocating nearly €800,000 to tai-
loring positions and converting premises.

3.2 Consolidated, diversified skills

New skills developed to maintain world-class 
expertise

New skills are developed as operational and user 
reception conditions evolve, departments specialise 
and digital technologies spread.

For example, bespoke training courses were set 
up in 2019 to accompany the introduction of 
consultants for local decision-makers, the rol-
lout of the contact centres and the scale-up of 
the role of artificial intelligence (e.g. in tax audits 
and the detection of struggling businesses). The 
DGFiP also worked year round on coordinating 
the launch of work by the human resources 
service centres in charge of pay preparation for 
DGFiP staff and the launch of the staff informa-
tion department, which received nearly 100,000 
questions relating to human resources.

All staff guaranteed 
high-quality and motivating 
working conditions
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All staff guaranteed 
high-quality and motivating 
working conditions

IT training highly encouraged

IT training is an important consideration in the 
light of the DGFiP’s evolving operations. A “Digital 
Passport” training course is now available to all staff 
based on their individual aspirations.

This training course is designed to dispense a mini-
mum skills base geared to digital transformation, 
provide a source of internal recruitment for digital 
skills and foster the emergence of new initiatives for 
users.

Enriched management training for managerial 
staff

Steering their teams through the reforms and 
organising their staff’s work in new circumstances 
(such as the development of teleworking) is 
a demanding task for the DGFiP’s managerial 
staff. Management support and assistance has 
therefore been stepped up with the participation 
of the National School of Public Finance (ENFiP), 
illustrated by the Managers’ Academy, and the 
Management Teams Assistance and Support Task 
Force (MAS2E).

In 2019, the MAS2E held 28 managerial 
participatory workshops for 349 managerial staff 
and 15 senior management seminars attended by 
267 senior managers.

A more ambitious support plan was launched 
in late 2019 to help managerial staff make the 
changes and assist staff with their evolving job 
descriptions. 

in recruitment
by competitive 
examination 

+ 24%

Meeting at  DRFiP 75
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3.3 Managing change

The growth of teleworking

In accordance with the provisions of the act of 12 
March 2012, all DGFiP staff are entitled to work 
from home subject to certain conditions. Following 
a preparatory phase, teleworking was gradually 
rolled out in all central administration directorates 
and departments in 2018 (3,500 teleworkers).

Geographical and occupational mobility support

A raft of financial assistance measures for occupa-
tional and geographical mobility were introduced 
to flank the changes at the DGFiP: lifting of the 
ceiling on departmental restructuring bonuses 
and introduction of an occupational component, 
and establishment of a compensation guarantee 
mechanism in the event of a loss of remuneration 
following mobility.

The DGFiP also made clear, operational commit-
ments to protect our staff: no forced mobility (and 
seeking the best solutions for staff within a dépar-
tement), introduction of a transfer priority for staff 
who decide to stay in their occupation if their place 
of work changes, increased financial assistance for 
staff who decide to move home (restructuring 
bonuses doubled and greater compensation for 
moving expenses), and a long-term pay level gua-

rantee.

In addition, the August 2019 Act on the Transfor-
mation of the Civil Service provides for a termina-
tion settlement agreement measure, which is now 
applicable to the DGFiP. This is a mutual agreement 
by which a government employee and his or her 
administration agree on the terms of a definitive 
termination of duties. In this way, staff who wish to 
leave the civil service can ask to leave definitively in 
return for a financial settlement set in keeping with 
their seniority.

3.4 Deepened devolution

More latitude for managerial staff

The national allocation to the départements has 
been operational in the 14 pilot DGFiP départe-
ment directorates since 1 September 2019 and 
the measure will be rolled out nationwide in 
2020. Directors now also have more recruitment 
latitude with the development of the freedom of 
choice of staff appointments, rather than having 
to recruit in accordance with previous civil service 
seniority rules.

teleworkers 
in 2019

3 500
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Mrs Robert, DIRCOFI Midwest.

Co-working space in SDNC (78)
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The introduction of withholding at source 
for income tax demonstrated the DGFiP’s 
capacity to conduct major triple track 

organisational, technical and IT reforms of high 
value-added to our users.

4.1 Overhaul of tax assessment and 
collection

Continuing modernisation of income tax and 
residence tax management

Withholding at source put in a sterling perfor-
mance, revolutionising income tax manage-
ment by simplifying collection from individual 
taxpayers. The DGFiP continues to assist tax 
collectors and individual taxpayers with this 
reform, set to reach cruising speed in 2021.

We are building on the reform with the gradual 
extension of the number of pre-filled tax return 
fields (known changes of circumstance, ear-
nings from the sharing economy, expenditure 
on personal services, and gifts and donations) 
and the introduction of the “automatic decla-
ration” in 2020.

In 2019, online filing of tax returns was made 
compulsory for all users. This phase-in of the 
online tax return made for huge reductions 
in the tax administration’s paper and pos-
tal consumption in keeping with a greening 
approach. Nonetheless, digitally excluded users 
are still entitled to file paper tax returns.

In addition to the introduction of withholding at 
source for income tax, the residence tax reform 
entered its second phase in 2019. Eight in ten 

tax households benefited from a 65% cut in 
their tax on their main residence. The legislative 
measure will be extended to the remaining 20% 
of tax households over the 2021- 2023 period.

Launch of aligned collection of tax and social 
security contributions

Against this backdrop, a reform of the collec-
tion of tax and social security contributions was 
launched to streamline the organisation of the 
public collection networks by promoting a single 
collector in each sphere. ACOSS1 will be the cen-
tral collection body for social security contribu-
tions and the DGFiP will centralise tax collection.

The interministerial France Recouvrement task 
force was set up to steer and structure the 
reform. It coordinates work on harmonising the 
two spheres’ collection procedures and onlining 
a tax and social security contribution collection 
gateway.

At the same time, the DGFiP and the DGDDI2 
launched a large-scale joint project as part of 
the implementation of the Budget Act for 2019 
measures to transfer to the DGFiP the collection 
of taxes on soft drinks, effective since 1 January 
2019, along with the general tax on polluting acti-
vities and VAT on oil activities by 2021.

Modernised and simplified
tax management

1 -Central Office of Social Security Organisations.
2 -Directorate General of Customs and Excise
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Following years of preparations, withholding 
at source was introduced for income tax on 1 
January 2019. It makes the tax more modern, 
transparent and responsive.

The rollout was a sterling success. The gross 
collection rate under the new withhol-
ding-at-source system stood at 99.14% as at 31 
December 2019 for a 2019 target of 98.5%.

In 2019, over three-quarters of operations 
conducted in the “Gérer mon prélèvement à 
la source” (Manage my withholding at source) 
section of the www.impots.gouv.fr website 
were performed by users themselves, for a 

total of six million actions on line.
The different DGFiP departments received five 
million helpline calls, 8.2 million queries on the 
secure message service at « impots.gouv.fr » 
and 4.6 million visits to front offices during the 
income tax return season.

All DGFiP staff rallied to quickly and efficiently 
answer users’ questions to help them grasp the 
tool and conduct their procedures on their 
own.

Rollout of withholding at source for income tax

https://www.impots.gouv.fr/portail/
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Work continues to unify the collection functions

The DGFiP is taking forward its actions to unify for-
mal recovery for all public receivables (taxes, fines, 
local revenues and non-tax revenues). A holistic 
approach will eventually be taken to legal action 
against a given taxpayer, consolidating all the tax-
payer’s debts. The legal tools were harmonised 
with the creation of administrative attachment 
(SATD) in 2019.

At the same time, the Optimised Public Recei-
vables Recovery (RocSP) project was launched 
with the aim of making it a recovery tool for “all 
public receivables”.

4.2 Promoting online procedures for 
users

New online services

The impots.gouv.fr website’s individual 
taxpayer account was upgraded in March 
2019 to give users an instant overview of their 
recent documents, their income tax rate and 
their withholding-at-source payments.

New types of tax documents can now be 
consulted, such as notices of withholding-at-
source direct debit payments refused by the 

user’s bank, reminder letters and final notices 
to pay.

In land registry and registration, notaries were 
given access to the property registry database 
(pilot “ANF” project) with its automated 
system for notary’s offices to make requests 
for information, receive the relevant replies, 
and consult the property registry database’s 
digitised mortgage files.

Launch of the government property platform

Deployed in late 2019, the new government pro-
perty Internet gateway1 provides a host of infor-
mation on the Government Property Policy and 
a user-friendly browsing experience by grouping 
together access to the online services provided by 
the Government Property Directorate:

- Websites on sales of real property and movable 
property entirely overhauled to improve their 
management and modernise the online services 
provided to users;

- Platform on donations of government property to 
other government departments or associations in 
the interests of the social and solidarity economy.

Income tax collection 
rate

99,14 %

1 - https://immobilier-etat.gouv.fr

https://immobilier-etat.gouv.fr
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Pursuant to the Government Reform Act for a Trust-
Based Society (ESSOC), the DGFiP inaugurated 
the Property Value Request (“Demande de Valeur 
Foncière”) open database on 24 April 2019.

This new open database provides access to all 
the information held by the tax administration 
on property values declared on property sales in 
the past five-year period (sale price, date of the 
developed or undeveloped property transaction, 
description of the property and its address).

Onlining this data has considerably improved 
knowledge of property market prices for 
individuals, market players and local government 
bodies.

New open data on property values
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The Government Reform Act for a 
Trust-Based Society (ESSOC) and the 
Tax Evasion Prevention Act enacted in 

2018 introduced a two-track policy geared to 
taxpayer behaviour to encourage taxpayers 
acting in good faith to easily correct any mis-
takes they may make and to power up the 
campaign against tax evasion and avoidance.

These two tracks are different, but comple-
mentary since their common purpose is to 
enforce tax legislation based on the extent of 
taxpayer cooperation.

5.1 Building a new trust-based rela-
tionship with users

The DGFiP is rolling out the different tracks of 
the “new trust-based relationship” announced 
by the Minister for Government Action and 
Public Accounts on 14 March 2019. This includes 
the Business Partner Department (SPE) and the 
Tax Compliance Department (SMEC) housed 
at the Large Business Directorate (DGE) as well 
as a dedicated team providing tax support to 
SMEs in each regional directorate.

Principle of tolerance and trust for taxpayers 
acting in good faith

The administration has embarked on a drive to 
support taxpayers, with the introduction of the 
right to make a mistake.

The « www.oups.gouv.fr » website launched on 
4 June 2019 is a good illustration of this new 
administrative culture based on explanation and 
advice.

The DGFiP has launched a campaign in this area 
to inform individual and professional taxpayers 
of the most common mistakes made, with a list 
of actual examples and how to correct them.

In late 2019, a step-by-step guide featuring 
screen captures was onlined to give taxpayers 
clear down-to-earth instructions on how to cor-
rect any mistakes.

Supporting the new trust-based 
relationship, furthering the 
enforcement of tax legislation 
and combating evasion

http://www.oups.gouv.fr
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Helping businesses to comply with their tax 
obligations, especially small and medium-
sized enterprises (SMEs)

The DGFiP plays a vital role in strengthening tax 
compliance and legal certainty.

In certain circumstances, taxpayers can ask the 
tax administration for customised tax support at 
certain key stages of their business development 
such as restructuring or for recurrent weighty 
financial transactions. A dedicated team has been 
set up in each regional directorate to provide this 
support, familiarise SMEs with the advantages of 
the advance ruling and develop the service based 
on user needs. 

In 2019, 118 SMEs received customised tax support 
and 3,000 were contacted by the DGFiP, heralding 
an increase in partnerships in 2020.

The regional SME support department also briefs 
businesses on the legislation in force upstream of 
any formal advance ruling. This working method, 
modelled on the method used to examine appli-
cations for special tax arrangements, helps build a 
trust-based relationship with our users. 

An advance ruling is a position taken by the 
tax administration regarding the application 
of certain legislation to a taxpayer’s particular 
situation. The DGFiP issues some 20,000 advance 
rulings every year. Advance rulings of general 
scope are now onlined in the French Public 
Finances – Tax Gazette (BOFiP-Impôts) database.

A form laying out the main information to be 
provided is available on the « impots.gouv.fr » 
website to simplify access to this service and 
facilitate the prompt examination of requests.

A plan of action to simplify the advance ruling procedure

https://www.impots.gouv.fr/portail/
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A new tax partnership with major corpora-
tions and mid-tier companies

The Business Partner Department provides 
major corporations and mid-tier companies 
with a dedicated correspondent at the DGFiP 
with which to discuss tax issues presenting risks 
and/or with strategic implications.

This service streamlines tax audits by preven-
ting mistakes and disagreements over the 
application of the law. Businesses that make 
use of the full potential of this service and 
comply with the administration’s opinion will 
protect against the financial risk associated 
with tax increases.

The national Tax Compliance Department 
(SMEC) handles amended returns filed volun-
tarily by businesses and their management 
teams in certain specified circumstances.

By late 2019, 15 formal transaction applications 
had been filed with the SMEC and 2 com-
pliance procedures had been concluded.

The same period saw a sharp upturn in proce-
dures to rectify a tax situation during an audit 
pursuant to Article L. 62 of the Book of Tax 
Procedures: over 5,500 for external tax audits 
(increase of 43%) and more than 30,600 for 
desk audits. Businesses are moreover entitled 
to the tax guarantee, whereby the administra-
tion rules on the points examined by tax audits.

Lastly, the DGFiP developed the PADOC audit 
data-sharing application to track the calcula-
tion of the timeframes for the different audits 
conducted in a given SME establishment and 
share the data for use by the other adminis-
trations and institutions that conduct audits 
(DGDDI, URSSAF1 and DIRECCTE2). 

5.2  Scaled-up action against tax 
evasion and a broader raft of 
legislative measures against tax 
avoidance

Artificial intelligence to improve audit targe-
ting

New artificial intelligence and data-mining 
methods are now being used to hone the tar-
geting of tax audit scheduling drawing on the 
volume and mass of data held by the DGFiP and 
rounded out by useful external data, especially 
data generated by the automatic exchange 
of information between countries. These new 
methods are improving the detection of tax 
evasion and avoidance.

In 2019, 22% of tax audits were scheduled using 
data analytics. The targeting identified 100,000 
taxpayers to be audited by the operational tax 
audit departments.

tax situations rectified 
during an audit

36 000

1 - Union for the Collection of Social Security and Family Allowance Contributions.
2 - Regional directorates for business, competition policy, consumer affairs, labour and employment.
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In 2019, a total of €11 billion was collected in 
revenues from tax audits, amounting to €2 
billion more than initial estimates.

These revenues came in addition to the €358 
million collected by the Offshore Disclosure 
Unit (STDR) and the €530 million collected 
by means of the deferred prosecution 
agreement.

These excellent results were driven by 
measures adopted under the Tax Evasion 
Prevention Act and the Government Reform 
Act for a Trust-Based Society (ESSOC) and 
by the success of the procedure to rectify a 
tax situation during an audit. This procedure 
concerned 36,000 audits during which 
taxpayers agreed to rectify their taxes in the 
event of error. In addition, the use of data-
mining in a large number of cases brought in 
nearly €785 million.

Outstanding tax audit results in 2019 
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Digital giants are now taxed

The law on the taxation of digital giants passed 
in April 2019 ushered in a simple, efficient, tar-
geted tax on data analytics and data marketing 
activities.

The measure, which levies a single 3% tax on 
turnover from digital services provided in 
France, applies to companies earning revenue 
from online advertising, the resale of personal 
data for advertising purposes, and online mar-
ketplaces and social media platforms.

A tougher legal approach to the most serious 
evasion

The DGFiP has the use of all the measures pro-
vided for by the 2018 Tax Evasion Prevention 
Act, which introduces compulsory referral to 
the public prosecutor of all tax audits that fulfil 
certain conditions in terms of the sums of levies 
evaded and the nature of the tax penalties 
applied.

This act also provides for tax investigating offi-
cers to be assigned to a specialised Financial 
Investigations Judicial Department (SEJF) set up 
on 1 July 2019 to combat tax crime.

This department scales up the investigative 
capabilities available to the courts in tax and 
customs cases. It can be mandated essentially 
by the National Financial Public Prosecutor’s 
Office to investigate cases requiring tax, 
customs and financial expertise. 

In 2019, 965 cases were referred to the courts 
pursuant to this measure.

Action ramped up against complex tax evasion 
schemes

The DGFiP is further developing its action 
against VAT evasion and evasion of taxes on 
assets with its work on the e-invoicing project 
and with the support of the earnings/assets 
audit units and assets units.

We are taking forward our work in the intermi-
nisterial and operational coordination structure, 
set to develop with the establishment of natio-
nal operational anti-evasion groups (GONAF), 
three of which are coordinated by the DGFiP’s 
Tax Audit Department (VAT, e-commerce and 
missing trader fraud task forces). We are also 
working on building the ministry’s intelligence 
resources.

We are consolidating our participation 
in EU-coordinated simultaneous control 
operations in close collaboration with the tax 
administrations of other EU Member States.

Also top of our agenda is action against tax 
haven evasion and dismantling aggressive tax 
planning practices.
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in revenues collected by 
tax audits

12 billions
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The DGFiP, benchmark operator
in financial, public accounting 
and consultancy services for public 
decision-makers

The DGFiP has embarked upon a drive to 
thoroughly modernise our financial func-
tion to make it more efficient and keep up 

our high-quality accounting and public finance 
information for Parliament and the general 
public.

6.1  Sustained high-quality accounts and 
improvement in the communication 
of public finance data

Sustained high-quality accounts

The Government Audit Office once again certified 
the central government financial statements 
in 2019 with a certain number of reservations, 
which continue to fall from year to year.

The DGFiP also makes every effort to guarantee a 
high level of accounts quality for the local public 
service. For example, we are currently taking part 
in a pilot certification exercise being tested on a 
panel of local authorities of all sizes and categories.

A progress report was sent to Parliament at 
the end of the first quarter of 2019. The report 
highlights local players’ strong commitment, 
authorising officers and accountants alike, and 
the room for improvement in the quality of 
accounting. 

Volunteer local authorities are also pilot testing 
alternative arrangements such as statements of 
accounts reliability and a summary of accounts 
quality presented to the community.

Improvement in the communication of public 
finance data

The DGFiP took forward its action on 
communicating information from the 
government’s accounts to ministry 
administrators, MPs and the general public. 
For example, we worked on bringing forward 
the production schedule for the government’s 
financial statement for it to inform the 
parliamentary debate on the budget review act 
in the spring and the public finances debate.

Locally, we prepared a pilot of the Single Financial 
Account (CFU) for local government to simplify 
the production of accounting statements (by 
merging the revenue and expenditure account 
with the budget execution account), improve 
the transparency of financial information, make 
accounting data reliable, and optimise the 
management tool for local executive bodies. 
Over 500 authorities stepped up to pilot the
Single Financial Account.
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6.2  Ongoing modernisation of the 
accounting organisations and func-
tion 

Simplified financial and accounting 
organisations

In 2019, the DGFiP took forward the develop-
ment of the invoice processing units, onboarding 
the agriculture, ecology and justice ministries.

The first financial management centres (CGF) 
were set up for accountants commissioned to 
Block 3 expenditure. These centres were created 
from a merger of the shared service centres and 
the invoice processing units designed to make 
efficiency gains by cutting back on redundant 
checks between authorising officer and accoun-

tant. By the end of 2019, two pilot financial 
management centres were in operation with 
their Block 3 rollout scheduled for 2021.

Improved audit targeting

In 2019, the DGFiP continued to deploy the new 
expenditure auditing procedures (development 
of the tiered audit and launch of the selec-
tive downstream slimline partnership audit in 
2,900 high-risk local public bodies) and worked 
on making better use of the new digital tools 
(artificial intelligence and digital assistants) to 
increase the efficiency of these audits. Pilots 
were launched on the use of predictive analytics 
in expenditure.

Local accounts 
quality index

17,2 / 20 

M. Dekeirle, departement direction of Loir-et-Cher
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6.3  Development of partnerships and 
consultancy services

A step change in digital exchanges

In the local public sector, the DGFiP provided 
assistance to local authorities for a national 
scale-up of digital exchanges with, for 
example, the deployment of the standard 
exchange protocol for public procurement.

Public procurers can now send procurement 
data with their associated contractual 
documents to the DGFiP in a single flow in 
order to meet three needs: publication of key 
data on the data.gouv.fr platform, input for the 
economic inventory of public procurement 
application run by the Directorate for Legal 

Affairs, and initialisation of the procurement 
file in the Hélios application.1

By onlining public procurement in this way, the 
DGFiP has become a vehicle for economies of 
scale.
 
Development of local consultancy services for 
public decision-makers

Throughout 2019, the DGFiP was busy preparing 
for the introduction of the first consultants 
for local decision-makers. This development 
is set to improve the financial and accounting 
management services provided to local 
authorities and the consultancy services 
provided to elected officials, especially for the 
smallest and most fragile authorities.

The DGFiP has developed a useful data 
analysis tool for the Département Committees 
for the Examination of Business Financing 
Problems for the early detection of distressed 
businesses. 

The tool uses artificial intelligence to assess 
the risk of a business facing insolvency 
proceedings (receivership or liquidation).

Following a positive pilot test, the detection 
tool was rolled out nationwide in 2019

Use of artificial intelligence for struggling businesses

Mr Freund, President of the Public Establishment for Intermunicipal Cooperation, and Mr Bardon, Département Directorate (Bas-Rhin)

1 - Single accounts management application for all local authorities and local government-funded institutions. 
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And already in 2020 ...

Provision of certain data to 
all administrations under the 
programme

«Tell Us Once» 
  

Signature of the 
service level and re-
sources contract 

by the Secretariat-General for 
the Economy and Finance Mi-
nistries, the Budget Directorate 
and the Public Finances Directo-
rate General for the 

2020 - 2023 period

Introduction 
of the first 
consultants 
for local 
decision-
makers 
nationwide

year in a row for the 
certification of the central 
government financial 
statements by the Government 
Audit Office Over

of invoices now issued 
online by large bu-
sinesses  

Rollout of the automatic return during
the income tax return campaign

départements 
sign a charter of 
commitments  for the 
new local network in 
the first quarter of 
2020

Launch of the DGFiP 
business continuity 
plan and return-to-bu-
siness plan in response 
to the 

COVID-19  
health crises

Up to

of staff teleworking
during lockdown

Increase of nearly 

in the IT service budget

Nearly 

recruitments

Local payment 
available 

at over 
tobacconists

+ de 4 700

 th
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Key performance indicators

III.
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2017 2018 2019

Number of individual users visiting in person during tax seasons

Tax return season 5,4 4,9 4,6

Tax notice season 9,2 8,6 7,7

Number of calls received by call centres

Tax Service Call Centre (basic information for individuals and businesses) 3,6 2,6 2,3

Direct Debit Service Centre (direct debit management for individuals and bu-
sinesses) 3,9 2,8 2,3

Contact centres (old numbers) 2,5 1,1 0,7

Withholding at source support (from call centres) - 1,0 5,0

Public Pensions Department (pensioners and active civil servants) 0,57 0,56 0,72

Numbers of contacts by e-mail

E-mails sent to Individual Tax Departments 5,4 4,4 * 5,8

E-mails sent to Business Tax Departments 3,1 2,4 * 4,3

E-mails sent to Direct Debit Service Centres 0,6 0,4 0,3

E-mails sent to Public Pensions Service 0,14 0,16 0,22

Secure messaging at the impots.gouv.fr website 5,0 7,2 8,2

TOTAL 39,4 36,1 42,1

 * Excluding flows from week 14 to week 26 (statistics not available

2017 2018 2019

The impots.gouv.fr website for individual users

Total visits to the website (public pages) 151,5 210,4 230,4

Number of individual taxpayer accounts created - 27,9 32,2

Number of logins to impots.gouv.fr via FranceConnect - - 11,2

Use of income tax simulator (public pages) 20,2 20,0 12,3

Access to personal pages at impots.gouv.fr 148,9 199,7 232,9

Online personal income tax filing (personal account and EDI) (1) 24,2 28,1 30,4

Number of personal income tax filers (personal account and EDI) (1) 20,5 23,1 25,4

Number of amended returns filed online after reception of tax notices (perso-
nal pages) 0,18 0,30 0,34

Number of direct debits of tax payments (personal pages) 2,1 2,6 2,2

Number of online payments (public and personal pages) 15,9 20,0 18,6

Number of actions on the withholding-at-source management service - - 8,2

Including number of actions online by users - - 6,0

Including number of actions by agents on behalf of users - - 2,2

Number of users opting for total paperless procedures (income tax filing and 
tax notices) 9,0 11,3 13,7

On-line queries for real-estate transaction records 1,2 2,5 2,9

The impots.gouv.fr mobile phone app

Number of payments made using app 1,1 1,7 1,6

(1) - EDI (Electronic Data Interchange)

1. La DGFiP au service des usagers

THE DGFIP’S USERS AND ONLINE SERVICES (IN MILLIONS)

ASSISTING INDIVIDUAL AND BUSINESS USERS (IN MILLIONS)
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2017 2018 2019

The impots.gouv.fr website for businesses

Number of business accounts created 3,3 3,7 4,2

Access to the subscriber area for businesses 30,4 32,8 32,7

The collectivites-locales.gouv.fr website

Sightseeing 4,2 4,1 4,3

The tipi.budget.gouv.fr website

Payment of taxes and services on the tipi.budget.gouv.fr website 2,7 3,4 4,1

The amendes.gouv.fr website

Payment of fines 14,3 10,3 8,4

The amendes.gouv.fr mobile phone app

Payment of fines 1,7 1,5 1,8

The stationnement.gouv.fr website

Post-parking fee payments - 2,6 3,2

Sales of electronic tax stamps (2)

Number of electronic tax stamps purchased 2,1 3,4 4,5

Total amount of electronic tax stamps purchased 120 195 280

Percentage of formalities payable by electronic tax stamps 85 % 100 % (3) 100 %

The cadastre.gouv.fr website

Total visits to site 20,4 19,7 21,7

The encheres-domaines.gouv.fr website

Total visits to site 2,4 1,3 2,7

The retraitesdeletat.gouv.fr website

Total visits to site 1,6 2,5 3,6

(2) Excluding tax stamps for legal documents and long-term visas serving as residence permits (VLS/TS)
(3) Rate at 31/12/2018 with the opening of the naturalisation stamp

1. La DGFiP au service des usagers

PAPERLESS TAX PAYMENTS

(1) This table shows the percentage of electronic payments from individual users based on the number of direct debit contracts effectively used 
(at least one direct debit transaction) and the number of online payments (excluding advance payments for personal income tax) in a given 
year, compared to the number of taxpayers that year.

Rate of paperless payment excluding income tax due to the introduction of 
withholding at source(1) 2017 2018 2019

Residence tax

Monthly direct debit 36,6 % 37,3 % 37,4 %

Direct debit on payment due date 7,0 % 8,1 % 10,5 %

Payment online 15,9 % 19,3 % 22,3 %

TOTAL 59,4 % 64,7 % 70,2 %

Property tax

Monthly direct debit 31,1 % 31,9 % 32,6 %

Direct debit on payment due date 10,5 % 12,7 % 18,0 %

Payment online 16,7 % 21,2 % 23,9 %

TOTAL 58,3 % 65,8 % 74,5 %

All taxes

TOTAL

Monthly direct debit 33,8 % 34,5 % 34,9 %

Direct debit on payment due date 8,8 % 10,5 % 14,4 %

Payment online 16,3 % 20,3 % 23,1 %

TOTAL 58,8 % 65,2 % 72,4 %
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Central government taxes 2017 2018 2019

Personal income tax 4 598 6 205 16 210

Corporate income tax 29 058 36 590 35 581

VAT 53 332 54 927 59 598

Others including the 3% tax (1) 12 920 12 283 9 787

TOTAL 99 908 110 005 121 177

(1) Data for 2017

Local taxes 2017 2018 2019

Local economic contribution (CET) and local business tax 6 970 6 801 6 175

Property tax 1 508 1 660 1 668

Residence tax 3 674 6 708 10 560

Other 513 538 484

TOTAL 12 665 15 707 18 887

REFUNDS AND RELIEF GRANTED BY THE DGFIP (€M)

BUSINESS TAXES

Percentage paid online 2017 2018 2019

Corporate income tax 99,5 % 99,7 % 99,6 %

VAT 99,7 % 99,7 % 99,7 %

Payroll tax 91,5 % 92,4 % 94,0 %
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DEPOSITS OF FUNDS WITH THE PUBLIC TREASURY

Number of accounts 2017 2018 2019

Central government 7 344 7 105 7 046

Government-funded institutions 12 605 12 766 13 135

Local public sector 30 734 33 523 36 678

Others (chambers of commerce and industry, etc.) 1 436 1 371 1 352

Invest for the Future programme (National Loan Programme) 67 67 71

Interest-earning accounts 20 18 18

Ministerial fiscal and accounting officers 81 79 76

TOTAL 52 287 54 929 58 376

Amounts on deposit (€m) 2017 2018 2019

Central government 1 329 1 448 1 550

Government-funded institutions 17 808 21 064 23 272

Local public sector 986 1 335 1 440

Others (chambers of commerce and industry, etc.) 4 308 3 712 3 901

Invest for the Future programme (National Loan Programme) 34 301 33 375 32 179

Interest-earning accounts 1 500 1 462 1 363

Ministerial fiscal and accounting officers 22 175 28 007 33 945

TOTAL 82 407 90 403 97 650

Amounts on deposit (€m) 2017 2018 2019

Legal professions (notaries, etc.) 34 484 34 716 38 652

Court-appointed receivers 5 920 5 791 5 897

Individuals (including protected by the law under guardianship or curators) 134 135 136

Bailiffs 444 441 467

Social security funds 87 80 118

Social housing offices (OPHs) 245 268 225

Other customer categories 1 260 1 502 1 382

TOTAL 42 574 42 933 46 877

Consignments 2017 2018 2019

Number 637 300 614 916 608 283

Amounts on deposit (€m) 3 453 3 599 3 718

CAISSE DES DÉPÔTS'S OFFICIAL RECEIVER ACTIVITY(1) 2017 2018 2019

Number of accounts

Legal professions (notaries, etc.) 17 576 20 682 21 043

Court-appointed receivers 5 198 4 453 3 873

Individuals (including protected by the law under guardianship or curators) 11 727 9 826 5 585

Bailiffs 3 344 3 340 3 442

Social security funds 976 626 600

Social housing offices (OPHs) 278 267 209

Other customer categories 3 254 3 266 3 287

TOTAL 42 353 42 460 38 039

 (1) Changes to the information system concerning this activity have modified the usual headings, but have no impact on the 
aggregate figures.

FINANCIAL SERVICES
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Land registry 2017 2018 2019

Publications

Sales 1 546 455 1 569 024 1 707 650

Registrations 1 073 855 1 083 104 1 112 970

Deregistrations, notes and entries 344 579 466 845 460 594

Others(1) 945 638 972 639 1 011 357

Requests for information 6 593 133 6 624 501 7 163 183

Requests for copies of records & documents 624 954 672 713 722 786

Special tasks

Land consolidation reports 15 141 12 669 11 747

Land reorganisation reports 62 427 42 701 30 594

Expropriation orders 3 755 3 536 3 915

TOTAL 11 209 937 11 447 732 12 224 796

Including formalitie completed online 7 842 594 9 560 872 10 485 458

% 70,0 % 83,5 % 85,8 %

(1) Inheritance certificates, gifts/divisions, amendment certificates

Registration 2017 2018 2019

Declarations of estates 833 894 847 460 817 580

Gift declarations 300 582 263 004 276 975

Articles of incorporation 251 009 258 196 277 156

Deeds 208 636 232 916 177 776

Gifts / Divisions 57 655 58 084 62 490

Others 719 328 603 311 604 038

TOTAL 2 371 104 2 262 971 2 216 015

LAND REGISTRY AND REGISTRATION
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SITUATION AS AT 1 JANUARY 2017 2018 2019

Accounts of owners 37 716 192 37 997 355 38 286 337

Premises 52 396 051 52 935 412 53 489 372

Non-subdivided plots of land and tax subdivisions 105 072 831 104 019 711 105 585 683

Items in the computerised directory of roads and localities 7 354 359 7 382 558 7 423 201

WORK CARRIED OUT 2017 2018 2019

Plan

Reorganised plots of land or tax subdivisions 59 919 48 715 26 830

Land records, work to update the cadastral map

Survey documents 192 402 186 941 202 768

Number of changes reported 570 903 489 431 368 084

Number of extracts of deeds and consolidation sheets processed 2 046 928 2 584 595 2 735 555

Land assessments

Processed declarations of developed land 1 330 895 1 373 015 1 341 856

Changes processed regarding non-developed land 587 251 587 444 645 433

Issue of information

Land map excerpts printed out from www.cadastre.gouv.fr 18 886 777 19 777 397 19 628 771

Model 1 and 3 excerpts (1) 5 112 801 5 328 437 5 837 269

Total information actions 23 999 578 25 105 834 25 466 040

 (1) Includes the excerpts produced using the Land Records Office Data Server (SPDC) by notarial offices since 1 and by surveyors since 2007.

LAND RECORDS
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VAT 2017 2018 2019

Number of taxable businesses 5 749 852 6 024 249 6 401 698

Including: Actual bookkeeping system 1 422 905 1 440 408 1 468 518

Simplified bookkeeping system 2 040 550 2 106 485 2 192 492

Micro business profits and special 
non-commercial profits 1 842 009 2 037 613 2 305 568

Simplified agricultural system 444 388 439 743 435 120

Revenues accruing to central government (€m) 188 714 194 034 170 875

Revenues accruing to various bodies (€m) 11 533 14 352 45 827

TOTAL (in millions of euros) 200 247 208 386 216 703

Wealth tax/Property wealth tax as of 2018 2017 2018 2019

Number of tax returns 358 198 132 725 139 149

Revenues accruing to central government (€m) 5 067 1 900 2 105

Corporation tax 2017 2018 2019

Number of taxable businesses 2 204 018 2 330 478 2 484 894

Revenues accruing to central government (€m) 64 773 63 976 69 047

Residence tax 2017 2018 2019

Number of tax assessment notices 29 469 635 29 427 394 29 459 831

Revenues accruing to local authorities (€m) (3) 22 575 23 137 23 921

(1) The data corresponds to initial income tax notices only
(2) These are tax households where the assessment results in a negative tax amount (not counting any advance payments)
(3) Revenues corresponding to local taxes
(4) The breakdown of 2019 income tax revenues is as follows: €6.9 billion for 2019 income tax (including €2.2 billion for extraordinary income), €72.8 bil-
lion for withholding at source collected in 2019 (excluding the €4.9 billion collected in January 2020 on December 2019 income), and €8.3 billion for inco-
me tax prior to 2019, the flat tax (PFU) on investment income and capital gains on real estate (PVI). By way of comparison, revenues in 2018 totalled €71.2 
billion for 2018 income tax and €8.0 billion for income tax prior to 2018, the flat tax (PFU) on investment income and capital gains on real estate (PVI).

Social contribution on corporate income tax 2017 2018 2019

Revenues accruing to central government (€m) 1 324 1 344 1 457

2. DGFiP assignment statistics

Personal income tax 2017 2018 2019

Number of tax households 37 889 181 38 332 982 38 575 314

Including: Number of taxable households (1) 16 344 784 16 578 268 2 916 681

Number of taxable households(1) Number of non-taxable households (1) 15 551 861 15 246 385 25 391 584

Number of tax households receiving a 
refund (2) 5 992 536 6 508 329 10 267 049

Revenues accruing to central government (€m) 77 622 79 215 87 954

REVENUES COLLECTED BY THE DGFiP
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Public broadcast licence fee 2017 2018 2019

Revenues accruing to various bodies (€m) 3 930 3 895 3 860

Property tax 2017 2018 2019

Number of tax assessment notices 31 686 934 32 111 204 32 344 571

Revenues accruing to local authorities (€m) (1) 41 315 42 473 43 461

TASCOM (3) 2017 2018 2019

Revenues accruing to central government (€m) 286 198 196

Revenues accruing to local authorities (€m) (1) 945 775 811

TOTAL (€m) 1 231 973 1 007

Business premises contribution + ancillary taxes + 
flat-rate tax on network businesses (4) 2017 2018 2019

Number of tax assessment notices 4 911 470 5 122 640 5 045 326

Revenues accruing to central government (€m) 204 204 178

Revenues accruing to local authorities (€m) (1) 11 178 11 344 11 379

of which business premises contribution (CFE) 
and ancillary taxes 9 554 9 697 9 673

of which flat-rate tax on network businesses 
(IFER) 1 624 1 647 1 706

TOTAL (€m) 11 382 11 548 11 557

Registration (€m) 2017 2018 2019

Special tax on insurance policies accruing to local government (€m) 7 155 7 403 7 602

accruing to various bodies (€m) 997 1 015 1 032

accruing to central government (€m) 184 217 222

Transfers for valuable consideration (€m) 644 886 783

Transfers without valuable consideration: gifts (€m) 2 273 2 678 2 998

Transfers without valuable consideration: estates (€m) 10 557 13 492 12 314

Property registration tax accruing to local government (€m) 11 161 11 571 12 851

accruing to central government (€m) 437 497 542

Other revenues and penalties (€m) 705 713 661

TOTAL (€m) 34 113 38 472 39 005

CVAE (2) 2017 2018 2019

Revenues accruing to central government and other entities (€m) 41 32 37

Revenues accruing to local authorities (€m) (1) 14 560 15 188 16 092

TOTAL (€m) 14 601 15 220 16 129

(1) Revenues from local taxes
(2) Contribution on business value added
(3) Tax on retail floor space
(4) CFE (business premises contribution) and IFER (flat-rate tax on network businesses)
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Stamp duty and assimilated taxes (€m) 2017 2018 2019

Tax on company cars accruing to various bodies 31 829 757

Single stamp 382 355 415

Other revenues and penalties 282 414 503

TOTAL (€m) 695 1 598 1 675

Other taxes (€m) 2017 2018 2019

Levies on investment income 3 707 4 192 4 683

Minimum local business tax contribution 16 2 18

Withholding taxes and income tax for non-residents 1017 864 1043

Other revenues accruing to central government 3 022 1 314 1 136

Other revenues accruing to local authorities 3 554 3 673 3 978

Payroll tax 13 773 13 596 13 896

Social contributions 20 709 21 340 14 342

Other revenues accruing to various bodies 3 294 3 553 4 634

TOTAL (€m) 49 092 48 533 43 729

Government's non-tax revenues (€m) 2017 2018 2019

Revenues accruing to central government 13 818 13 886 13 967

Revenues accruing to local authorities (2) 59 527 77 613 61 894

TOTAL (€m) 73 345 91 499 75 861

(2) Final figures

Grand total of revenues collected by the DGFiP (€m) 2017 2018 2019

Revenues accruing to central government 375 224 380 563 371 133

Revenues accruing to local authorities 171 970 193 177 181 988

Revenues accruing to various bodies 54 267 58 580 84 347

TOTAL (€m) 600 937 632 319 637 468
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INDIVIDUALS’ TAXES 2017 2018 2019(1)

Dunning operations

Follow-up letters/final notices to pay 10 863 354 10 961 783 12 706 920

Formal recovery - "Standard" actions

Notice to garnishee 5 901 443 6 247 089 6 835 111

Formal recovery - «Further» actions

Recovery of fraudulently transferred 
assets 19 20 36

Property seizure 296 274 309

Bankruptcy petitions 116 139 139

Legal proceedings

Civil court 1 138 1 079 1 066

Commercial court 381 400 323

Administrative court 418 357 381

Disputed claims

Appeals against prosecution 3 562 3 582 3 857

Other claims (1) 265 261 184

BUSINESS TAXES 2017 2018 2019(1)

Dunning operations

Follow-up letters/final notices to pay 1 573 548 1 317 065 1 775 739

Formal recovery - «Standard» actions

Notice to garnishee 975 139 1 182 710 1 205 527

Formal recovery - "Further" actions

Interim measures 1 627 1 628 1 412

Property seizure 79 80 74

Bankruptcy petitions 1 254 1 447 1 510

Legal proceedings

Civil court 1 230 1 363 959

Commercial court 2 925 3 009 2 861

Administrative court 138 123 125

Disputed claims

Appeals against prosecution 1 118 1 038 1 265

Other claims  (1) 1 671 1 562 1 351

FINES AND FINANCIAL PENALTIES 2017 2018 2019(1)

GarnishmentFormal recovery - "Standard" actions

Garnishment 4 752 883 5 192 056 5 618 830

(1) Provisional figures
(2) Only claims associated with collective insolvency proceedings.

RECOVERY ACTION
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1. UNPAID TAXES AND PENALTIES (€M) 2017 2018 2019

Taxes and penalties called in for collection (1) (a) 13 456 12 547 12 089

Commission (excluding VAT credit refunds) (2) (b) 2 692 1 963 0

VAT credit rejections (external and desk audits) (c) 1 755 1 642 1 780

Total financial results (a)+(b)+(c), of which: 17 903 16 151 13 869

Net taxes 13 981 12 916 11 450

Penalties 3 922 3 235 2 419

(1) Including the Offshore Disclosure Unit (STDR)
(2) Starting in 2019, amounts are included following opinions from consultative bodies and other appeals

2. FISCAL RESULTS OF TAX AUDITS (€BN) 2017 2018 2019

Amount of revenues (1) following tax audits 9.4 8.7 11.3

Amount of revenues from deferred prosecution agreement (CJIP) and guilty 
plea (CRPC) fines - - 0,53

(1)  Revenues received as a result of tax audits in the current year and previous years, follow-up of declarations of estates and 
wealth taxes, and from cases handled by the Offshore Disclosure Unit

4. AUDITS GIVING RISE TO PUNITIVE ACTION 2017 2018 2019

Amount of taxes and penalties from on-site enforcement operations (1) 6 454 4 061 3 553

Enforcement operations as a proportion of total on-site audits 29,9 % 28,3 % 27, 3 %

Number of tax raids 215 201 185

(1) Application of penalties of 40% or higher

3. PROCEDURES AGREED TO BY THE TAXPAYER 2017 2018 2019

Number of rectifications of a tax situation during an audit 
(external and desk audits) 3 851 3 895 36 206

Number of transactions before formal recovery and full settlements concluded 2 028 2 167 2 732

5. CRIMINAL PROCEEDINGS 2017 2018 2019

Number of cases referred to the courts, of which: 1 095 956 1 826

Number of cases of compulsory referral to the public prosecutor’s office 965

Complaints filed for tax evasion (following a favourable opinion from the  
Tax Infringements Commission) 879 806 672

Cases referred to the "Tax Police" 44 10 41

Complaints for tax fraud 141 119 127

Obstruction proceedings 31 21 21

Number of deferred prosecution agreements (CJIP) for tax evasion 2

Number of guilty pleas (CRPC) for tax evasion 13

Detail of net taxes per tax (€M): 2017 2018 2019

Corporate tax 3 930 3 652 3 020

Personal income tax (1) 2 454 2 412 1 781

Value added tax 2 129 2 000 1 760

Registration duties 1 602 1 507 1 697

Registration duties 1 353 1 071 1 282

Wealth tax (1), replaced by property wealth tax in 2018 627 524 429

Local taxes 593 533 504

Sundry taxes (1) 1 293 1 217 976

(1)  Including the general social security contribution, the social security debt repayment contribution, the public broadcast licence fee and ancillary 
turnover taxes.

TAX AUDITS
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6. AUDIT COVERAGE (NUMBERS OF AUDITS) 2017 2018 2019

Business audits

Business desk audits 162 186 147 940 137 095

Desk audits of VAT credit refund requests 123 691 122 354 132 723

Public broadcast licence fee audits 68 866 61 656 58 122

Programmed desk operations 635 6 330 6 923

Programmed on-site operations 43 652 39 000 35 545

On-site appraisals of VAT credit refund requests - 2 010 3 051

Right of inquiry (Art. L. 80 F to L. 80 J of the Book of Tax Procedures) 1 661 1 434 1 358

ADMINISTRATIVE PHASE

Cases received 2017 2018 2019

Applications for correction and substantive claims

Personal income tax 723 091 745 975 789 026

Property tax 317 607 314 561 327 303

Residence tax 887 477 919 524 964 216

Corporation tax and other central government taxes 56 550 50 762 52 879

Local business tax, local economic contribution and cap based on value-added 315 640 285 393 217 739

Turnover taxes 46 040 40 939 38 800

Vacant premises tax 91 037 91 553 93 650

Registration duties 21 016 16 359 13 141

Public broadcast licence fee 412 782 392 278 414 610

Tax cap 6 67 20

Withholding at source - - 137 682

TOTAL 2 871 246 2 857 411 3 049 066

Requests for equitable relief

Personal income tax 168 392 163 414 110 241

Property tax 67 051 56 469 46 988

Residence tax 370 399 297 838 218 722

Corporation tax and other central government taxes 2 007 2 019 2 163

Local business tax and local economic contribution 26 135 27 538 20 566

Turnover taxes 107 455 98 067 92 109

Registration duties 12 763 11 031 9 735

Public broadcast licence fee 267 301 216 826 170 224

Withholding at source - - 83

TOTAL 1 021 503 873 202 670 831

GRAND TOTAL 3 892 749 3 730 613 3 719 897

Audits of individual taxpayers 2017 2018 2019

Desk audits of personal income tax 855 701 901 633 770 504

Desk audits of taxes on assets 86 746 67 308 64 193

Public broadcast licence fee audits 12 363 9 478 8 290

Desk audits by wealth tax units (National Tax Situation Examination Directo-
rate and Regional Tax Audit Directorates – DNVSF & DIRCOFI) - 3 580 3 523

Audits of individual taxpayers' situations 3 613 3 134 2 646

DISPUTED CLAIMS
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Cases processed 2017 2018 2019

Applications for correction and substantive claims

Personal income tax 728 970 755 254 791 488

Property tax 321 231 312 160 330 799

Residence tax 895 878 941 324 1 001 775

Corporation tax and other central government taxes 53 543 63 567 55 270

Local business tax, local economic contribution and cap based on value-added 316 998 308 784 251 569

Turnover taxes 44 954 40 020 38 218

Vacant premises tax 91 276 98 676 104 252

Registration duties 23 335 18 096 14 209

Public broadcast licence fee 417 519 400 394 425 461

Tax cap 14 38 35

Withholding at source - - 136 457

TOTAL (1) 2 893 718 2 938 313 3 149 533

Requests for equitable relief

Personal income tax 171 833 166 949 118 707

Property tax 70 960 58 138 51 630

Residence tax 376 009 322 219 247 249

Corporation tax and other central government taxes 2 210 2 180 2 367

Local business tax and local economic contribution 26 516 27 800 22 940

Turnover taxes 106 715 97 723 91 532

Registration duties 13 303 11 505 10 003

Public broadcast licence fee 271 611 232 306 189 675

Withholding at source - - 74

TOTAL 1 039 157 918 820 734 177

Discretionary tax relief decisions (all taxes including public broadcast 
licence fee) 1 048 812 1 137 336 1 005 668

Written answers to requests for information 123 004 110 667 107 729

GRAND TOTAL 1 171 816 1 248 003 1 113 397

TOTAL 5 104 691 5 105 136 4 997 107

CASES REFERRED TO COURTS

Number of cases 2017 2018 2019

Administrative jurisdictions

Administrative courts 17 154 15 973 15 187

Administrative courts of appeal 3 801 4 124 3 340

Conseil d'État 477 498 467

Judicial courts

High courts 1 039 720 699

Court of appeal 272 272 323

Court of cassation 85 69 88

AMICABLE PROCEEDINGS

Amicable proceedings 2017 2018 2019

Proceedings opened 250 311 299

Settlements 251 285 353

Cases pending at year end 814 853 825
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Total actual expenditure (€m) 2017 2018 (2) 2019 (3)

Regions (4) 30 630 34 328 35 504

Départements (5) 74 562 72 371 72 293

Municipalities (6) 96 188 96 798 102 707

Intermunicipal co-operation groups with their own tax raising powers 33 657 34 473 36 552

TOTAL 235 037 237 970 247 056

Total actual expenditure (€m) 2017 2018 (2) 2019 (3)

Regions (4) 11 229 12 106 12 998

Départements (5) 13 128 13 182 14 474

Municipalities (6) 27 261 28 425 31 720

Intermunicipal co-operation groups with their own tax raising powers 10 742 11 202 12 666

TOTAL 62 360 64 915 71 858

(1) Excluding expenditure for hospitals, syndicates of communes, etc. and excluding specific budgets
(2) Updated figures
(3) Provisional figures
(4) Including the regional authority of Corsica and the Single Territorial Authorities (CTU) of French Guiana and Martinique in 
2018
(5) Including the Single Territorial Authorities of French Guiana and Martinique for the 2017 figures and the Greater Lyon 
Metropolitan Area.
(6) Including the “City of Paris” resulting from the merger of the municipality and the département of Paris in 2019.

Expenditure (€m) 2017 2018 2019

Civil and military retirement pensions and temporary disability benefits 53 880 54 743 55 348

Military disability pensions and war victims' and other pensions 1 924 1 844 1 752

Revenues (€m) 2017 2018 2019

Civil and military retirement pensions and temporary disability benefits 55 876 56 139 56 687

Military disability pensions and war victims(1) and other pensions 1 919 1 853 1 725

(1) Special allocation account

Breakdown of expenditure 2017 2018 2019

General budget (€m): 439 348 455 449 476 272

Intervention expenditure 45,3 % 46,6 % 48,9 %

Personnel expenditure 29,1 % 28,5 % 27,7 %

Debt service 9,5 % 9,1 % 8,5 %

Operating expenditure 13,1 % 12,7 % 11,9 %

Capital expenditure 2,5 % 2,6 % 2,6 %

Public authorities 0,2 % 0,2 % 0,2 %

Financial transaction expen-
diture 0,3 % 0,3 % 0,3 %

Special accounts credited with appropriations or not (€m) 248 853 246 866 239 274

TOTAL (€m) 688 201 702 315 715 546

CENTRAL GOVERNMENT EXPENDITURE PAID BY THE DGFiP

LOCAL PUBLIC SECTOR EXPENDITURE (1) PAID BY THE DGFiP

PUBLIC SECTOR PENSIONS - SPECIAL FUND (1) ACCOUNT
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GOVERNMENT IMMOVABLE PROPERTY 2017 2018 2019

Stock of government property(1) valued by the DGFiP (€m) 63 851 62 639 66 901

Amount of fees for occupancy of public property (€m) (2) - - 623

Property transactions

Sales 667 655 704

Purchases 264 300 298

Leasing 4 250 4 604 2 253

Proceeds from sales (€m) 339 256 613

Property tasks

Valuation appraisals 122 560 120 625 110 630

Expropriation orders 2 619 1 903 2 773

(1) This stock includes land, non-specific property, specific property and historic and cultural propertyl
(2)  In 2019, €150 million were collected for the general budget, €107 million for the “Government Property Management” special fund account 

and €366 million on behalf of third parties.

GOVERNMENT MOVABLE PROPERTY 2017 2018 2019

Sales (number of lots sold) 21 246 23 496 28 153

Proceeds from sales (€m) 51 48 67

PRIVATE PROPERTY MANAGEMENT 2017 2018 2019

Estates in abeyance pending processing by the private property management 
units (GPP) NC 33 302 32 407

GOVERNMENT PROPERTY
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2017 2018 2019

Number of missions 300 228 165

Number of experts dispatched 277 227 168

Number of days worked by experts 2 134 1 666 1 169

Number of delegations hosted 43 36 15

Number of visitors hosted 506 299 141

Training given (number of civil servants in attendance, particularly at ENFiP) 231 187 50

Twinning operations, bids and OTC contracts 14 23 19

Number of seminars organised 11 16 4

Number of seconded experts 28 20 18

2017 2018 2019

Benchmarking efforts 11 14 8

International efforts – FTA OECD (1), and IOTA (2) 22 26 19

Attractiveness – Number of businesses (3) 119 281 443

(1) FTA OCDE: Organisation for Economic Cooperation and Development’s Forum on Tax Administration
(2) IOTA: Intra-European Organisation of Tax Administrations
(3) Number of referrals to the governmental foreign investor service (tax4Business)

INTERNATIONAL CO-OPERATION AND ACTION

INTERNATIONAL AFFAIRS: FTA (OECD) (1), IOTA (2), BENCHMARKING & ATTRACTIVENESS
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BUDGET EXPENDITURE (€M) 2017 2018 2019

Personnel expenditure, including the Tax Policy Directorate: 6 996 6 922 6 836

Compensation 4 231 4 201 4 156

Social security contributions 2 748 2 704 2 663

Social benefits and other payments 17 17 17

Operating and capital expenditure: 1 076 1 113 859

IT expenditure 177 195 199

Professional expenditure 333 335 324

Property expenditure 252 260 261

Current operating expenditure 75 81 75

Rent paid by administrations to the government 
on occupied government-owned roperty 240 242 -(1)

GRAND TOTAL  8 072 8 036 7 695

NUMBERS(1) BY WORKING HOURS(2) A B C Total

Full-time staff 90,3 % 81,0 % 78,4 % 83,1 %

Part-time staff 9,7 % 19,0 % 21,6 % 16,9 %

NUMBERS(1) PER GRADE A B C Total

Under 30 years old 781 1 001 2 718 5 % of staff

Men 370 539 1 099

Women 411 462 1 619

From 30 to 50 years old 15 434 18 741 14 351 48 % of staff

Men 7 560 8 507 5 760

Women 7 874 10 234 8 591

More than 50 years 14 749 21 690 10 639 47 % of staff

Men 7 154 6 893 3 380

Women 7 595 14 797 7 259

TOTAL 30 964 41 432 27 708 100 104

Men 15 084 15 939 10 239 41 262

Women 15 880 25 493 17 469 58 842

Percentage of women 51,3 % 61,5 % 63,0 % 58,8 %

Percentage of grades 30,9 % 41,4 % 27,7 % 100 %

3. A network and its resources

(1) Excluding non-established civil servants (contract staff, public contract staff assigned to maintenance, caretaking and catering, etc.)
(2) Actual numbers paid excluding long-term leave

THE DGFiP’S BUDGET

HUMAN RESOURCES

(1)The interministerial mechanism for rent paid by administrations to the government on occupied government-owned property was phased out 
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Number of staff in training 2017 2018 2019

Induction courses (formerly initial training) 8 539 9 508 9 943

In-service training 245 323 321 017 261 709

Preparation for recruitment and promotion exams 12 756 12 585 11 845

Enrolled Present 
at exam

Accepted on the 
main admission lists

Grade A

Senior inspector exam 1 053 840 98

Inspector recruitment exam 7 219 3 291 512

Internal inspector promotion exam 3 258 2 222 170

Analyst inspector recruitment exam 319 117 32

Internal analyst inspector promotion exam 136 89 24

Programmer tax inspector recruitment exam 364 75 12

Internal operating system programmer promotion exam 150 52 12

Inspector professional exam 3 615 2 893 149

TOTAL 16 114 9 579 1 009

Grade B

Senior tax controller exam 2 913 2 524 258

Tax controller 1st Class exam 4 213 3 513 387

Tax controller recruitment exam 10 896 6 686 928

Internal tax controller promotion exam 3 192 2 271 557

Special internal tax controller promotion exam 2 572 2 142 371

Programmer tax controller recruitment exam 758 201 40

Internal programmer tax controller promotion exam 102 45 21

TOTAL 24 646 17 382 2 562

Grade B Land Records Office

Surveyor technician recruitment exam 343 117 16

Internal surveyor technician promotion exam 43 13 3

Lead surveyor professional exam 27 22 5

Surveyor professional exam 68 57 6

Surveyor technician professional exam 10 5 2

TOTAL 491 214 32

Grade C

Administrative employee recruitment exam 16 781 7 257 1 228

Internal administrative employee promotion exam 1 421 601 191

Public finance technical employee 2nd class professional exam 11 8 7

Public finance administrative employee 2nd class professional exam 21 14 13

TOTAL 18 234 7 880 1 439

GRAND TOTAL 59 485 35 055 5 042

3. A network and its resources
TRAINING

RECRUITMENT AND PROMOTION EXAMS
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Functions 2017 2018 2019

Individual taxation 19 % 19 % 19 %

Local public sector 19 % 19 % 19 %

Business taxation 14 % 14 % 14 %

Government land and assets 9 % 9 % 9 %

External tax audit 9 % 9 % 9 %

Central government accounting 8 % 8 % 8 %

Support functions 8 % 8 % 8 %

IT 5 % 5 % 5 %

Central services 3 % 3 % 3 %

Government Property Management Unit 2 % 2 % 2 %

Fines and miscellaneous revenues 2 % 2 % 2 %

Audit and risk management 1 % 1 % 1 %

Management of funds on deposit 1 % 1 % 1 %

TOTAL 100 % 100 % 100 %

BREAKDOWN OF DGFiP STAFFING



63

RESULTS PERFORMANCE-RELATED OBJECTIVES AND INDICATORS 2017 
RESULTS

2018
RESULTS

2019
 RESULTS

Indicator 1.1: Percentage of spontaneous filing and payment 
(taxpayer compliance)

1.1.1 Percentage of private individuals complying with their filing obligations [GF-07] 97,53 % 97,70 % 97,49 %

1.1.2 Percentage of businesses complying with their filing obligations [GF-14] 95,32 % 94,89 % 94,81 %

1.1.3 Gross rate of withholdings on 2019 income under the withholding-at-source system 
[GF-33] - - 99,14 %

1.1.4 Gross rate of individual taxes paid not withheld at source, excluding tax audits [GF-32] 99,03 % 99,00 % 99,01 %

1.1.5 Gross rate of business taxes paid (ex. tax audits) [GF-21] 99,40 % 99,36 % 99,41 %

1.1.5 Percentage of fines paid [GF-03] 76,03 % 71,65 % 59,26 %

1.1.6 Gross collection rate of local revenues (excluding taxes and transfers) for the previous 
year as at 31 December of the current year (excluding Public Housing Agencies) [CL-09] 97,99 % 98,04 % 98,06 %

Indicator 1.2: Tax audits

1.2.1 Net rate of collection of taxes and penalties on tax audit claims (business and indivi-
dual tax audits) in year N-1 [CF-41] 67,22 % 65,02 % 68,07 %

1.2.2 Percentage of audits to combat serious tax evasion [CF-01] 22,22 % 20,10 % 19,49 %

1.2.3 Percentage of international tax transactions [CF-33] 10,52 % 9,94 % 13,84 %

1.2.4 Percentage of non-pursuance of claims following external tax audit [CF-43] 23,12 % 30,87 % 29,29 %

Indicator 1.3: Processing of public expenditures by invoice processing units

1.3.1  Percentage of central government public procurement spending processed by invoice 
processing units [CE-09] 27,57 % 31,00 % 34,90 %

Indicator 2.1: Quality of public accounts

2.1.1 Quality of central government accounts (IQCE) [CE-02] (1) 20,9 jours 23,93 jours 24,81 jours(2)

2.1.2 Quality of central government accounts (IQCE) [CL-08] 17,0 / 20 17,1 / 20 17,2/20

Indicator 2.2: Time taken to settle public expenditures

2.2.1 Overall average time to settle civil government expenditures [CE-05] 16,49 jours 16,33 jours 14,94 jours

2.2.2 Time taken by accountants to pay local sector expenditure [CL-11] 6,56 jours 6,13 jours 6,31 jours

Indicator 2.3: Paperless procedures offered to users

2.3.1 Share of budgets for authorities transitioning to entirely paperless procedures [CL-22] 53,95 % 66,87 % 78,08 %

2.3.2 Rate of online invoicing by central government suppliers [CE-12] 33,45 % 45,27 % 76,72 %

Indicator 2.4: Speed and quality of information transmitted to users

2.4.1 Marianne service quality (IQS) 83,4% 79,5% 75,0%

2.4.2 User-rated index of satisfaction with IT applications [SI-19] ND 8.11 / 10 8,16/10

2.4.3 Percentage of retirements processed directly by the Public Pensions Service [SRE-13] 16,51 % 27,37 % 37,62 %

2.4.4 Rate of compliance with the one-month deadline, excluding negotiated extensions, to 
answer applications for regulatory valuations made to the Government Property Depart-
ment [FD-13]

93,32 % 92,31 % 92,55 %

Indicator 3.1: Management cost rates and changes in productivity

3.1.1 Management cost rates for tax matters [SPiB-01] 0,84 % 0,81 % 0,79 %

3.1.2 Management cost rates for central government expenditures [SPiB-03] 0,08 % 0,08 % 0,08 %

3.1.3 Management cost rates for local public-sector expenditures [SPiB-02] 0,11 % 0,11 % 0,11 %(2)

3.1.4 Annual change in overall productivity [SPiB-04] 4,6 % (3) 5 %(3) 6,64 %(3)

4. Performance indicators

Source: Programme 156 Annual Performance Report, “Tax and financial management tasks performed on behalf of central government and the local 
public sector”
(1) Figures back-calculated using the same methods as those first rolled out in 2019
(2) Provisional figure
(3) Figure not including direct invoicing by individual healthcare establishments (FIDES)
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