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A word about our methodology 

 

Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by public 
administrations both in Europe and around the world, or that have appeared in the press. 
Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
They do not reflect the views of the IGPDE. 
For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in parentheses in the 
body of the text. 

 

Responsive Public Management of the Month 
 

No 67 – Switzerland 

 
 
The Confederation is embarking on a programme under which it will progressively make all its public data available free of charge and 
in standardised form. The Federal Government is seeking not only to make its administration more effective and more transparent, but 
also to promote certain segments of the economy. 
   

More 
 

 

Public Management News 

 

1 - Performance management (budget, indicators, audits) 

 

European Union 
 

 

 

On 14 October the European Court of Auditors held a high-level conference on budgetary responsibility. 
Politicians, parliamentarians, national auditors and academics formulated proposals for better cooperation 

between governments, parliaments and national supreme audit institutions. Vitor Caldeira, the President of 
the Court, stated that "effective democratic scrutiny and efficient public audit go hand-in-hand". At the same 
time, the Court presented the second edition of its report entitled "Gaps, overlaps and challenges, a 

landscape review of EU accountability and public audit arrangements". 
More   

 

Spain 
 

 

 

As undertaken in its law on transparency, access to public information and good governance of 9 December 
2013, the Government has set up the Council for Transparency and Good Governance. The steering 

committee comprises a deputy, a senator, a representative of the data protection agency and a 
representative of the ombudsman. It will in particular be responsible for monitoring the treatment of 
requests for access to information submitted by citizens or undertakings and ensuring compliance with 
the transparency obligations with which administrations must comply. The staff allocated to this authority 

will be made available by the Ministry of Finance and Public Administration. 
More   

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Suisse_octobre_2014_En.pdf
http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Suisse_octobre_2014_En.pdf
http://www.eca.europa.eu/en/Pages/NewsItem.aspx?nid=5224
https://www.boe.es/diario_boe/txt.php?id=BOE-A-2013-12887
http://www.lamoncloa.gob.es/consejodeministros/referencias/Paginas/2014/refc20141031.aspx#BuenGobierno
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New Zealand 
 

 

 

The Government has been conducting a far-reaching reform of public services (Better Public Services) since 
2012 with the establishment of a detailed plan of action consisting of ten specific and precise measures. The 
State Services Commission, responsible for monitoring the implementation of this programme of 
reforms which is spread over five years, has just published the initial results of the two major measures 

regarding the development of e-government, specifically: the establishment of a one-stop online shop for 
businesses for all Government advice and support and the development of the digital relationship between 
the Government and citizens. 
More   

 

2 - Organisation and provision of public services 

Germany 
 

 

A Directorate-General of Customs (separate and distinct from the Federal Ministry of Finance) is to be set 

up. It will have its headquarters in Bonn. The ministry staff working in the departments responsible for 
customs policy and excise duties will be transferred to the new organisation. The intermediate authorities (the 
five "Bundesfinanzdirektionen" distributed around the country) are to be abolished so that customs offices are 
directly linked to the new Directorate-General. This operation will not involve any job losses as the staff at 

the regional level will be re-allocated to the operational departments. Werner Gatzer, the State Secretary, 
also stated that: "We are strengthening the customs authority and bringing it closer to citizens and the 
economic sector".   
More 

Finland 
 

 

Under its proposed reorganisation of the central administration, on 16 October the Government proposed the 
pooling of support functions. A department known as the "Government Administrative Unit", attached to 
the Prime Minister’s Office, will be responsible for managing administrative functions and common 
services for the entire government, such as the management of human resources, information technology 

or property management, for example. This project managed by the Director of Administration, Janne 
Kerkelä, is to be implemented by 1 March 2015. It aims to achieve better inter-ministerial coordination and 
greater efficiency in government activities. 
More 1, More 2    

United Kingdom 
 

 

Although a majority voted against independence in the referendum held on 18 September 2014, the Scots 
are to benefit from greater autonomy within the country. The new powers, already called "devo-max", 
with reference to the "devolution" granted by the Blair government in 1997, will mainly concern the setting of 
corporation tax and the independence of the health system. The three majority parties in the House of 
Commons have also undertaken to maintain the application of the "Barnett formula", a mechanism allowing 
the adjustment of public funds allocated to Scotland, Wales and Northern Ireland by London. 

More    

Slovakia 
 

 

The State is to finance the construction of a new hospital for the capital, Bratislava, using a public-private 
partnership. It is a first in the country’s health sector where healthcare establishments are on average 42 
years old and their modernisation is very expensive for the country. Zuzana Zvolenská, Minister of 
Health, explains this choice as follows "We want a hospital which will not only provide quality healthcare, but 
which does not create any debt". A call for tenders has just been launched for this project, the cost of which 

is estimated at EUR 250 million. The timetable specifies that the investor will be selected in early 2015 and 
that the new establishment will be operational by late 2017. 
More    

 

3 - Service Quality, User Relations and e-Government 

 

Belgium 
 

 

 

The measures announced by the new Government led by prime minister Charles Michel include the creation 
of a Federal Digital Authority. All the federal public departments will have to carry out "digital information 
management" which they will be able to set up in collaboration with the private sector, the clear objective 
being the "complete abolition of paper documents". The new Authority will be responsible for 
coordinating all the actions implemented regarding the digitalisation of public services and the availability 
of public data. It will also have to carry out assessments at regular intervals. 

More  

http://www.ssc.govt.nz/bps-results-for-nzers
http://www.ssc.govt.nz/bps-interaction-with-govt
http://www.behoerden-spiegel.de/icc/Internet/sub/539/53935c08-743f-841e-fe64-447b988f2ee2,,,aaaaaaaa-aaaa-aaaa-bbbb-000000000003&uMen=0935023a-d41d-fd11-a3b2-1718a438ad1b.htm
http://government.fi/ajankohtaista/tiedotteet/tiedote/en.jsp?oid=427338
http://vnk.fi/hankkeet/vnhy-2015/en.jsp
hhttp://www.dailyrecord.co.uk/news/politics/david-cameron-ed-miliband-nick-4265992
http://www.partnershipsbulletin.com/news/view/82987
http://www.mr.be/fileadmin/user_upload/documents/Accord_de_Gouvernement-final-09102014.pdf
http://www.levif.be/actualite/belgique/21-mesures-inattendues-de-l-accord-gouvernemental/article-normal-316187.html
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Denmark 
 

 

 

The Danish National Association of Senior Citizens’ Councils was awarded the "2014 Open Government" 

prize organised by the Open Government Partnership on 26 September 2014 in New York. This prize 
honours initiatives contributing towards the promotion and dissemination of transparency and citizen 
participation in political decision-making and public service practice. A Danish law - which has no equivalent 
anywhere the world – stipulates that municipalities must organise the election of a senior citizens’ 
council which is consulted and involved in all decisions and initiatives affecting them. 

More  

 

Hungary 
 

 

 

The new Viktor Orbán government had decided to bring in an internet usage tax in order to finance the 
country's public debt. Faced with increasingly numerous public protests and a formal demand from the 
European Union to withdraw this proposed law, the authorities decided to abandon this tax that the access 
providers were to impose on users depending on the volume of data downloaded (HUF 150 – or EUR 

0.50 - per gigabyte). The Government, which explained that it wanted to compensate for the loss of revenue 
from telephony services, has however announced that it intends to launch a national consultation exercise 

on the subject in January 2015. 
More  

 

4 - Human Resource Management 

 

Canada 
 

 

At present, federal public officials receive paid ordinary sick leave, up to fifteen days per annum. Unused 
days can be carried forward and allow the formation of "banked sick leave". Building on the finding that the 
number of days of sick leave continues to be greater in the public sector than in the private sector, the 
government is seeking to change these arrangements by reducing the number of paid days to five, by 
introducing a qualifying period of seven days for short-term disability benefits and by abolishing the 
carrying forward of days which are not used during the year. The trade unions overwhelmingly oppose 

this measure. 
More 

 

Chile 
 

 

At the end of September the Inter-American Development Bank (IDB) published a comparative study on 
the development of civil services in Latin America (sixteen countries studied between 2011 and 2013). 

Chile came top, followed by Brazil and Costa Rica. The very good results achieved by Chile are explained by 
various factors: the establishment of the senior public management system ("Sistema de Alta Dirección 

Pública") with in particular the widespread use of recruitment by competition, the maintenance of the staff 
costs budget, the definition of job profiles, the development of skills management and the establishment of a 
favourable work environment. 
More More  

 

Greece 
 

 

 

Kyriakos Mitsotakis, the Minister of Administrative Reforms, has announced that a new method of 
appraising government employees would be unveiled and submitted to Parliament by the end of the year. 
The current system – established in order to respond to the requirements of the Troika in return for the 
financial support that the country is receiving - is being strongly challenged (twenty mayors and one 
provincial government have lodged an appeal) because its implementation has resulted in the award of 
lower than average marks for 15% of staff, with the main consequence being a re-posting for the staff 

concerned, and even dismissal in some cases. 
More   

 

Ireland 
 

 

 

Robert Watt, Secretary General of the Department of Public Expenditure and Reform, has presented the Civil 
Service Renewal Plan following an external and internal consultation that received nearly 2,000 contributions. 
It sets out twenty-five actions to be implemented over three years. The strategy behind this plan revolves 
around four key areas, designed to create a more unified, professional, responsive, open and accountable 
civil service. The first of the actions: the establishment of an Accountability Board for the Civil Service. 
The plan envisages in particular the possibility of dismissing public officials for inadequate performance 

(action no 11). 
More   

https://www.opengovawards.org/Awards_Booklet_Final.pdf
http://www.copcap.com/Newslist/2014/denmark-wins-open-government-award
http://www.bbc.com/news/world-europe-29846285
http://www.lapresse.ca/le-droit/politique/fonction-publique/201409/10/01-4799072-cinq-jours-de-maladie-par-annee-pour-les-fonctionnaires-.php
http://www.serviciocivil.gob.cl/content/estudio-bid-chile-lidera-ranking-en-desarrollo-del-servicio-civil-en-am-rica-latina
http://www.iadb.org/es/noticias/comunicados-de-prensa/2014-09-22/estudio-servicios-civiles-america-latina,10912.html
http://www.ekathimerini.com/4dcgi/_w_articles_wsite1_1_27/09/2014_543267
http://per.gov.ie/wp-content/uploads/The-Civil-Service-Renewal-Plan-October-2014.pdf
http://per.gov.ie/wp-content/uploads/The-Civil-Service-Renewal-Plan-October-2014.pdf
http://www.thejournal.ie/sack-bad-civil-servants-1752969-Oct2014/


Monthly Notices on Public Management – No 52 – October 2014 – Page 4/4 

 

 
 

 

Results of the 2014 satisfaction survey 

(233 replies) 

 

READERSHIP PROFILE  
 

Male: 56.14% / Female: 43.86% 
 

18-34 years: 3.76% / 35-44 years: 13.97% / 45-60 years: 62.36% / 61 years and older: 19.91% 
 

Civil service: 89.30% / Private sector: 3.20% / Professional: 1.60% 
Retired: 2.67% / Student: none / Other: 3.23% 

 
FREQUENCY OF PUBLICATION (10 EDITIONS A YEAR): 

Very satisfied: 44.19% / Satisfied: 55.24% / Not very satisfied: none / Not satisfied at all 0.57% 
 

OVERALL EXPECTATIONS MET: 
Yes, completely: 30.90% / Yes, fairly: 64.24% / No, not really: 4.24% / No, not at all: 0.62% 

 
MONTHLY NOTICES ON PUBLIC MANAGEMENT 

 

Are you satisfied with the four sub-topics presented? Yes: 94.92% / No: 5.08% 
 

Do you use the articles and/or documents appearing in the “More” links? 
Yes, often: 15 .92% / Yes, sometimes: 67.61% / No, never: 16.47% 

 

Are you satisfied with the choice (and repetition) of the countries presented? 
Very satisfied: 18.98% / Satisfied: 77.58% / Not very satisfied: 3.44% / Not satisfied at all: none 

 

 Do you have a preference in your reading for certain countries? No: 58.95% / Yes: 41.05% 
 

Would you like other countries to be presented? No: 71.60% / Yes: 28.40% 
Proposed countries: mostly the BRICS*, then all those with which France has cooperative links 

 

Does the format of each notice seem appropriate to you? Yes: 97.67% / No: 2.33% 
 

Does the content of each notice seem sufficiently clear to you? Yes: 95.90% / No: 4.10% 
 

Overall rating (on a scale from 1 to 10, with ten being the top rating) 
1-2 : none / 3-4 : 2.88% / 5-6 : 5.13% / 7-8 : 66.85% / 9-10 : 25.14% 

 

(*) Brazil – Russia – India – China – South Africa, an acronym which now includes Indonesia and Mexico 

 

RESPONSIVE PUBLIC MANAGEMENT 
 

Do you consider the publication to be sufficiently detailed? Yes: 95.06% / No: 4.94% 
 

Are the suggested links helpful in providing you with additional information? Yes: 93.50% / No: 6.50% 
 

Overall rating (on a scale from 1 to 10, with ten being the top rating) 
1-2: none / 3-4: 3.19% / 5-6: 9.49% / 7-8: 60.75% / 9-10: 26.57% 
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