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A word about our methodology

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been 
issued by international organisations, public administrations both in Europe and around the world, and the press.
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries.
- They do not reflect the views of the IGPDE.
- For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used  
appear in parentheses in the body of the text.

Responsive Public Management of the month

No. 59 – United States

On 16 October 2013, the Democrat-controlled House and the Republican-dominated Senate finally reached a temporary 
agreement on the 2014 budget and the debt ceiling, thus narrowly avoiding default. The budget and the debt ceiling are 
two  separate  issues,  but  the  fact  that  they  arrived  at  the  same moment  (a  fairly  rare  coincidence)  explains  their 
significant effect on public opinion.

more...  

Public management news

1 - Performance management (budget, indicators, audits, etc.)

Ireland On 1 November, the Institute for Public Administration (IPA) held its annual conference in Dublin, 
under  the  theme of  "Maintaining  the  Momentum:  Reform Priorities  after  the  Troika  Programme". 
According to John Moran, Ireland's Finance Secretary General, Ireland is "the first country inside the 
euro area to successfully exit a programme… It is important that we do not see our exit from the 
programme as an excuse to slip back into the patterns of old." The conference focused on four issues, 
which included better policy coordination, ministerial accountability for results, positioning public 
services in a European context and innovation opportunities.
more...

Italy A recent government decree has shifted responsibility for  public performance assessment away 
from  the  independent  monitoring  agency  CIVIT  (Commissione  independente  per  la  valutazione,  
l’integrità e la trasparenza delle amministrazioni pubbliche) and entrusted it to a collective bargaining 
body, ARAN (Agenzia per la rappresentenza negoziale delle pubbliche amministrazioni). The move is 
worrisome  to  some  experts,  who  fear  that  it  will  substantially  erode  resources  available  for 
monitoring and accelerate the current trend of replacing public policy assessment, where the focus is 
on improvement, with a simple set of checks.
more...
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http://saperi.forumpa.it/story/73659/la-valutazione-nella-pa-non-e-morta-ma-e-molto-grave?utm_source=FORUMPANET&utm_medium=2013-09-05
http://www.ipa.ie/pdf/IPA-Conference-2013.pdf
http://www.institut.minefi.gouv.fr/sections/recherche_publications/gestion-publique-a-l_internati/responsive-public-management/rpm-n59---united-states-_-the/view


2 - Organisation and provision of public services
Germany The city of Kassel (Hesse) plans to merge the four main departments providing services to local 

inhabitants (Residents Office, Immigration Office, Civil Registry Office and a Service Centre) into a 
single entity. According to Kassel's mayor, Jürgen Kaiser, the goal is to centralise as many community-
based services as possible at a single location, and thereby treat foreigners and citizens in the same 
manner. The new organisation will allow individuals to schedule appointments in advance and will be 
able  to  cope  with  cross-departmental  issues.  The  Immigration  Office  (Ausländerbehörde)  will  be 
renamed the "Service and Welcome Facility", and will treat all newcomers to the city equally.
more...

Cyprus As part  of  the many reforms that Cyprus  must carry out under  the terms of  the bailout  package 
provided by the Troika, the government has announced that it is merging the VAT Service with the 
Inland Revenue Department. The plan is currently being discussed with the IMF, who will provide 
technical support. According to finance minister Harris Georgiades, this reform will go hand-in-hand 
with efforts to strengthen the legal framework, streamline procedures and optimise IT systems. 
Voluntary compliance by taxpayers will be emphasised, and the tax authorities will be granted greater 
powers to seize assets.
more...

Finland Faced with a difficult economic situation and an ageing population, the Finnish government is moving 
ahead  with  a  far-reaching  structural  reform programme designed  to  boost  the  employment  rate, 
economic  growth  and  productivity  of  public  service  provision.  Specifically,  the  division  of 
expenditures between central government and local authorities (which levy taxes and provide 
most public services) will be assessed annually based on evolving responsibilities. The programme 
currently underway to merge smaller municipalities will be stepped up, and the retirement age may 
be raised. A ministerial working group is expected to submit its conclusions shortly.
more...

3 - Service quality, user relations and e-government
Czech Republic Prime Minister  Jiří Rusnok's new government is preparing a  Public Administration Reform Act. 

The goal is to raise the quality and effectiveness of public administration, making the system 
more  stable  with  civil  servants  that  are  less  politically  dependent.  The  European  Commission, 
following on from its memo of 29 October 2013 on governance indicators, has decided to make 
the distribution of European funds to the country contingent on the submission, by early 2014, of a 
government reform bill accompanied by a detailed implementation programme.
more... 1, more... 1

United Kingdom The Open Government Partnership Annual Summit, which was attended by delegates from over 
60 countries, was held in London from 31 October to 1 November 2013. In a recent report, Sarah 
Fink, a researcher at  Policy Exchange, one of the top British think tanks, outlined how technology 
and the internet can be harnessed to transform the way government operates. She emphasised 
the potential  of  the  digital  world,  the need for  better  upstream policymaking  via  examination of 
existing data, and above all how this will transform civil servants' culture and attitudes.
more... 1, more... 2 

4 - Human resource management
Australia As part of its public sector reform efforts, the government of New South Wales has just introduced an  

ambitious reform of how human resources are organised and managed. Public services may now be 
delegated to agencies (both new and existing)  that will have significant latitude to recruit and 
manage  their  staffs.  The  Government  Sector  Employment  Legislation  Amendment  Bill  2013  is 
currently  being  debated  in  Parliament.  The  bill  calls  for  the  elimination  of  certain  specific 
employment statuses for those working in the healthcare, police and transport sectors.
more...

Austria A  new status for teachers has just entered into force. The government, in spite of unsuccessful 
negotiations, will unify the legislation in force in Austria's nine  Länder and at federal level. The new 
status will  automatically  apply  to  teachers  recruited  as  of  2019.  According  to  Chancellor  Werner 
Faymann, the five-year delay was introduced in order to "allow all students currently studying to be 
teachers to make an informed decision." Teachers may choose the new status at any moment during 
the transition period. Key changes include early-career raises and upward adjustment of the weekly  
number of teaching hours (24 hours).
more... 1, more... 2

Portugal After the country's Constitutional Court rejected legal provisions allowing civil servants to be made 
redundant, the government modified the measure and introduced a voluntary departure scheme. The 
goal  is to achieve between 5,000 and 15,000 voluntary departures (according to the most recent 

Page 2 / 3

Monthly Notices on Public Management No. 44 – November 2013 
IGPDE – Research Bureau

http://www.krone.at/Oesterreich/Lehrer-Verhandlungen_gescheitert_-_jetzt_Streik-Neues_Dienstrecht-Story-383269
http://www.bka.gv.at/site/cob__53049/currentpage__0/7791/default.aspx
http://www.psc.nsw.gov.au/Sector-Reform/Public-Sector-Reform/Public-Sector-Reform
http://blogs.lse.ac.uk/politicsandpolicy/archives/37448?utm_source=feedburner&utm_medium=email&utm_campaign=Feed%3A+BritishPoliticsAndPolicyAtLse+(British+politics+and+policy+at+LSE)
http://www.opengovpartnership.org/get-involved/london-summit-2013
http://europa.eu/rapid/press-release_MEMO-13-935_en.htm
http://www.amcham.cz/legal-reform/news/detail/254/
http://valtioneuvosto.fi/ajankohtaista/tiedotteet/tiedote/en.jsp?oid=395277
http://cyprus-mail.com/2013/11/15/vat-and-ird-to-merge-into-single-tax-body/
http://www.behoerden-spiegel.de/icc/Internet/sub/5ef/5ef4443a-f4e7-2413-b7c7-1d37b988f2ee,,,aaaaaaaa-aaaa-aaaa-bbbb-000000000003&uMen=a3270a33-23dd-6411-c9b9-a612700266cb.htm


statistics, Portugal has 613,850 public employees). As an incentive, the government is offering a more 
attractive package than originally planned (between one and one and a half months of salary per year 
of  seniority,  depending  on  the  individual  case).  The trade  unions  are  bringing  the  matter  to  the  
constitutional court once again, as they are opposed to an increase in civil servants' working hours 
(from 35 to 40 hours per week).
more...
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http://www.dinheirovivo.pt/Economia/Artigo/CIECO281509.html
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