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A word about our methodology 

 

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
international organisations, public administrations, both in Europe and around the world, and the press. 
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
- They do not reflect the views of the IGPDE. 
- For ease of reading, we have provided only one or two links that allowed us to draft the news items. Other sources that were used appear in 
parentheses in the body of the text. 
- This document may be reproduced in whole or in part provided the source is mentioned. 

 

Responsive Public Management of the Month 

 
No 83 – Cyprus  

crisis exit and fresh hope for reunification 
 

 
 
As the fifth and final euro area country to receive a bailout package, the Mediterranean island Republic has followed in the footsteps 
of Ireland and Portugal by successfully exiting the three-year rescue programme that was agreed in March 2013. An ambitious reform 
agenda has been implemented, there is renewed growth and the island’s reunification is again taking centre stage, with the possibility 
of an agreement that would bring an end to 42 years of division.    

jfa  
more 

 

Public Management News 

 

1 - Performance management (budget, indicators, audits) 

Open Contracting 
Partnership 

 

 
 

At the Anti-Corruption Summit 2016 that took place in London on 12 May, 41 governments (including France) 
committed to implementing open contracting in an attempt to fight corruption by adopting an open data 
standard for publishing data and documents at all stages of the contracting process. According to 

Gavin Hayman, Executive Director of the Open Contracting Partnership (OCP), which actively advocates 
heightened transparency in this area, annual world-wide public contracting spending amounts to 

USD 9.5 trillion, or 15% of global GDP. Data on prosecutions tracked by the OECD Anti-Bribery Convention 
shows that roughly 60% of the amount of tenders are paid in bribes to win public contracts. 

more jfa jfa 

Croatia 
 

 
 

With the country having been in recession until 2014, which was the cause of an excessive deficit 
procedure being launched by the EU, the government unveiled a fresh package of reforms to improve 
public finances on 28 April. The retirement age will be progressively raised from 65 to 67 in 2028, a real 
estate tax will be introduced (a Eurostat study shows that 90% of Croatian citizens are property owners, 
putting them in second place in the EU) and a new system of salaries for public officials will be rolled out. 
Officials will be able to compete for financial rewards aimed at stimulating an “entrepreneurial spirit in the 

public administration”.  
more jfa jfa 

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Chypre_mai_2016_En.pdf
https://twitter.com/gavinhayman_gw
http://www.open-contracting.org/
https://en.wikipedia.org/wiki/OECD_Anti-Bribery_Convention
https://joinup.ec.europa.eu/community/opengov/news/40-governments-commit-open-contracting-fight-corruption
http://www.balkaninsight.com/en/article/croatia-passes-reforms-to-boost-economy-04-28-2016
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United States 
 

 
 

On 25 April, the Government Accountability Office (GAO) and the US Agency for International Development  
(USAID) signed a Memorandum of Understanding that establishes a framework for collaboration on 
training and technical assistance efforts. The goal is to help audit offices in developing countries hone 

their skills in order to produce high-quality work on a regular basis and assume an effective oversight role. 
Gene Dodaro, Comptroller General, said “This agreement will foster closer cooperation between our two 
organizations in order to help develop audit offices that are capable of fighting corruption, ensuring 
transparency, and promoting public trust”. 

more  jfa 

Italy 
 

 
 

In its most recent Annual Report, the Corte dei Conti, Italy’s public audit office, suggested increasing the 
VAT rate by up to three percent. It considers this measure to be vital to offset the tax cuts (individual 
and corporate income tax) promised by Matteo Renzi’s government and to reach the annual fiscal deficit 
targets agreed with the Commission. Italy is in 22

nd 
place in the EU for its average VAT rate (17.5%) and 

indirect taxes – due to 43 percent of the VAT base being subject to reduced rates and to widespread evasion 
(estimated at 34%) – which bring in only 6% of GDP, the lowest level in Europe. 

more jfa 

Russia 
 

 
 

President Vladimir Poutine has agreed with Prime Minister Dimitry Medvedev’s proposal to establish a 
commission on the improvement of the state administration system. According to Medvedev, “The state 
administration system preserves Soviet characteristics, is based on the old methods of control and works 
by inertia”. The members of the commission will be ministers, MPs, senators and experts. Key performance 
indicators will be identified for each ministry and ministers will be held personally responsible for 
implementing the measures. The commission will keep a scorecard subject to public scrutiny.  

more jfa 

 

2 - Organisation and provision of public services  

Belgium 
 

 
 

Following on from the recent embezzlement scandal at the Walloon Waste Treatment Office, the regional 
government wants to set up an “integrity” commission, chaired by a judge, to handle complaints based 

on suspicions of misappropriation within its departments. The announcement was made by Civil Service 
Minister Christophe Lacroix who said that “The proposed new mechanism will be located within the General 
Secretariat of the Walloon Public Service”. In mid-March, the Minister-President Paul Magnette invited 
employees in the Walloon Public Service to inform their superiors and the judiciary about any 
suspicion of wrongdoings to “see things through to the end” by promising that whistleblowers would be 
“heard, respected and protected”.  

more  jfa 

Canada 
 

 
 

Shared Services Canada (SSC), the department responsible for providing in-house tech support to the 
federal government, cannot outsource 1,685 jobs (out of 6,000) as it was planning to do. Following on from 
a report from the Auditor General that concluded that government departments using SSC’s services were 
spending more money than they were saving, in 2014, SSC hired a consulting firm to carry out an 
assessment. The initial recommendation was to outsource 3,000 positions to save CAD 50 million a year. 
Justin Trudeau’s new government is firmly opposed to this and has just committed in the budget to over 
CAD 384 million to SSC. 

more jfa 

Portugal 
 

 
 

Antonio Costa’s new government has decided to reverse the restructuring of the public water utility, that 

was completed in July 2015. With an eye to streamlining and in line with the commitments made as part of 
the bailout programme, the public operator Águas de Portugal’s 19 multi-municipal water supply services 
were merged into five regional companies. Environment Minister João Matos Fernandes has announced that 
this obligation will be lifted for local authorities and that they will be free to choose their service provider. 
The IMF and the European Commission have recently warned of the financial risks of unwinding measures 

having improved government finances. 
more jfa 

http://www.gao.gov/press/cae_and_usaid_sign_agreement.htm
http://www.tax-news.com/news/Italian_Audit_Office_Suggests_VAT_Hike_To_Cut_Income_Tax____70797.html
http://russianeconomyportal.blogspot.de/2016/04/putin-approved-reform-of-public.html
http://www.lavenir.net/cnt/dmf20160509_00823751
http://www.oag-bvg.gc.ca/internet/Francais/parl_oag_201602_04_f_41061.html
http://www.cbc.ca/news/politics/shared-services-foote-jobs-1.3506725
http://expresso.sapo.pt/sociedade/2016-03-30-Presidente-da-Aguas-de-Portugal-demite-se
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Switzerland  
 

 
 

A federal initiative – called “in favour of public services” – aimed at preventing major state-owned companies 
(postal services, telecommunications and railways) from making business profits, from using profits to fund other 
areas of public expenditure and from paying salaries that are higher than those of the federal government, will 
be subject to a referendum on 5 June. The government is unanimously opposed to this initiative as it 
considers that it “undermines the model on which the country’s success was built”. Federal Councillor 

Doris Leuthard has warned that “The fall in revenue (dividends paid by agencies to the government) could lead 
to tax hikes or reductions in benefits which would have an impact on public services”.  

more jfa 

 

3 - Service quality, user relations and e-government 

South Korea 
 

 
 

At the initiative of the Ministry of Science, ICT & Future Planning, the Ministry of Government Administration 
& Home Affairs and the Public Procurement Service, a Cloud Promotion Center for the Public Sector 

(CPCP) was opened in Daegu City. It will be tasked with assisting with the introduction of cloud computing in 
the central government and its public institutions and with helping with maintenance of the various 
hardware and software resources on their computing systems. It is also expected to contribute to the 
business of domestic cloud computing firms by promoting the sharing of information and data among 

government departments.  
more   tc  

Hungary 
 

 
 

Under a decree published on 18 May, the government intends to increase public administrations’ use of 
open source software and open standards as part of the changeover to these alternative applications. The 

decree requires the creation of “provisions to propagate software built on open standards and open source 
software in the public sector, while maintaining the efficiency of public administration”. NISZ, the state-

owned National Information and Communication Services company, is to immediately begin implementing 
open source office productivity tools on government PC workstations and providing the public sector with 
training materials for the open source office tools. The Ministry of the Interior will be tasked with keeping a 
central licence registry for software used by the public sector. 

more jfa   

Norway 
 

 
 

“Although Norway is one of the most digitally mature countries, with well-developed eGovernment services, 
studies show that these services can be more user-friendly”. It was with these words that Jan Tore 
Sanner, the Minister for Local Government and Modernisation, submitted the Digital Agenda for Norway 
report to parliament on 14 April. The government has set itself five ICT policy priorities: user-driven design 

and development, promotion of innovation and productivity, increased digital literacy and participation, 
effective digitisation of the public sector, and good privacy and good information security. 
more jfa   

Slovenia 
 

 
 

Zakonodajni Monitor (Legislative Monitor) is a new platform set up by three civil society organisations  
(Transparency International Slovenia, Jozef Stefan Institute and virostatiq.com) that aims to provide greater 
insight into the adoption of legislation for citizens, by making it easier to view data. Besides information 
on members of the National Assembly (charts for electoral units, presence at sessions, voting habits) from 
the Parliament website, the application highlights the influence of lobbying on adopted decisions by 

displaying the lobbying contacts of each elected representative. The latter data is gathered from the 
Commission for the Prevention of Corruption. 
more jfa  

 

4 - Human resources management 

Germany  
 

 
 

 

Following the twice-yearly Potsdam negotiations between public sector unions and the federal supervisory 
ministry (Interior), contract staff (who make up two thirds of public employees) are to receive a 4.75% pay 
hike over two years. The Minister, Thomas de Maizière, stated that the measure would cost the federal 
government some €700 million. The agreement also includes provisions for the benefit of apprentices, the 
extension of the arrangements for partial retirement by two years and the staggered alignment (until 2020) 

of the annual bonus paid to employees in Eastern Germany with that of their colleagues in the West.    
more jfa  

https://www.admin.ch/gov/fr/accueil/documentation/communiques.msg-id-61224.html
http://www.businesskorea.co.kr/english/news/ict/14307-government%E2%80%99s-initiative-cloud-promotion-center-public-sector-opened-daegu-city
https://joinup.ec.europa.eu/community/osor/news/hungary-increase-use-open-source-software
https://joinup.ec.europa.eu/community/epractice/news/digital-agenda-norway-user-friendly-egovernment
http://www.zakonodajni-monitor.si/
http://www.bmi.bund.de/SharedDocs/Pressemitteilungen/DE/2016/04/einigung-tarifverhandlungen-potsdam.html
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Australia 
 

 
 

 

As the federal government's only majority-Aboriginal agency (70% of staff), Aboriginal Hostels Limited 

(AHL) has decided to increase salaries by 1% per year over three years whilst employees in the wider federal 
bureaucracy have been offered the double. The move has been strongly criticised by the federal opposition 

especially as the Indigenous Affairs Minister has refused to get involved. AHL is attached to the Department 
of the Prime Minister and Cabinet and the wage gap with its supervisory department is ever widening.   

The agency’s management refutes allegations of discrimination and states that its general operating budget 
was slashed by 1% in 2014 and 2015 and that the pay offer is the best it can afford. 

more jfa  

Spain  
 

 
 

 

The Constitutional Court has allowed the appeal of unconstitutionality brought by the Rajoy government 

against the Castilla-La Mancha autonomous community, which had adopted an act that took effect on 
1 January 2016 reducing the working week from 37.5 to 35 hours. In his application, the Minister of 
Finance and Public Administration stated that this measure was contrary to the Budget Act which sets the 

working hours of all public employees (calculated on an annual basis). Emiliano García-Page, the President 
of the Regional Government, claims that repealing this act will compromise the creation of 450 jobs. 

more jfa  

Latvia  
 

 
 

A rotation operation has been initiated in the upper echelons of the State Revenue Service. In all, 
39 employees will be appointed to new positions. Prime Minister Māris Kučinskis said that his government 
has done what has been promised: “The changes have been launched. Further steps should result in 
transparent and efficient work. This is the right way to promote changes in public administration”. 
Dana Reizniece-Ozola, the Finance Minister, has also announced the introduction of an obligation to 
change position every five years to prevent any possibility of corruption. 

more   jfa  

United Kingdom  
 

 
 

Cabinet Office Minister Matt Hancock has announced the development of a national standard set of 
measures of socio-economic background over a year within the civil service. The goal is to remove 
barriers to social mobility. To “make sure everyone has the opportunity to succeed and make the most of 
their talents, whatever the circumstances of their birth”, data will be studied, such as what postcode an 

individual lived in at the age of 14, whether he/she received free school meals and his/her parents’ 
professions. The Minister wants to “tackle the last workplace taboo” and said that “you can’t manage 
what you can’t measure”. 

more jfa  
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