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A word about our methodology 

 

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
international organisations, public administrations, both in Europe and around the world, and the press. 
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
- They do not reflect the views of the IGPDE. 
- For ease of reading, we have provided only one or two links that allowed us to draft the news items. Other sources that were used appear in 
parentheses in the body of the text. 
- This document may be reproduced in whole or in part provided the source is mentioned. 
 

Responsive Public Management of the Month  

 
No 84 – Latvia: 

citizen involvement in budget drafting 
 

 
 
On 16 June, after a three-year long accession process and following ratification by its Parliament, Latvia became the 35

th
 Member 

of the OECD. Latvia has often been held up as an example within the EU for the manner in which it recovered from the economic 
and financial crisis. The OECD is strongly recommending that the country continues its ongoing reform programme by involving its 
citizens in public action. 

jfa  
more 

 

Public Management News 

 

Stop press  

United Kingdom  
 

 
 

On 23 June, following a referendum, British citizens voted by 51.9% for their country to leave the EU 
(“Brexit”). This is the first time that Article 50 of the Lisbon Treaty will be implemented. It provides for a period 
of two years between the Member State notifying the European Council and the entry into force of the 
agreement setting out the arrangements for its withdrawal. These unique circumstances now raise a large 
number of issues. In this respect, on 1 June, on behalf of the Finance Committee, the Senator Albéric de 
Montgolfier submitted a report called “Le Brexit : quelles conséquences économiques et budgétaires ?”. The 
report sets out the United Kingdom’s options outside the EU and examines the economic and fiscal 
repercussions both for the UK and an EU with 27 Member States. 
Also central to discussions is the future of the 1,164 British staff working in the European institutions (3.5% of 
the total headcount). In this regard, Commission President Jean-Claude Juncker has issued reassurances. 
He sent them an internal memo the day after the referendum in which he stated that according to regulations 
they are “Union officials” (...) “You left your national ‘hats’ at the door when you joined this institution and that 
door is not closing on you now”. 
more jfa 

 

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Lettonie_juin_2016_En.pdf
https://www.senat.fr/rap/r15-656/r15-656_mono.html
http://www.uslux.eu/fr/articles/jean-claude-juncker-message-staff
http://www.lemonde.fr/referendum-sur-le-brexit/article/2016/06/23/quelles-consequences-concretes-en-cas-de-brexit_4956191_4872498.html
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1 - Performance management (budget, indicators, audits) 

Austria 
 

 
 

Following on from a report from the Court of Audit, published in April and recommending a comprehensive 
reform of the fiscal equalisation law (between the federation, the Laender and the municipalities) which 
terminates at the year-end, the government is looking to rapidly overhaul the conditions for its 
implementation. Finance Minister, Hans Jörg Schelling, is advocating an unambiguous allocation of 
responsibilities between government echelons, based on the concept of “competence and responsibility 
in the same hands”. For the period 2009 to 2013, the Court found that the calculation of municipal revenue 
shares contained errors in five of eight audited Laender. 

more jfa 

Spain  
 

 
 

Drawing on the lessons learned from the Castor Project (construction of an underground gas storage plant on 
which work was halted after micro-seismic activity was detected in the area, leading to payment by the 
government of compensation of €1.35 billion to the exploitation concession owner), the government is setting 
up an office tasked with assessing the financial viability of concession contracts for public works and 
services. The office will examine investment agreements issued by all government departments before 
launching the tender procedure. The primary goal is to flag up all additional costs for the public authorities 

in contracts which may be non-profitable or contain faulty contractual arrangements. 
more jfa jfa 

Iceland 
 

 
 

Guðni Th. Jóhannesson, the freshly-elected President of the Republic, wants to put regaining the public’s 
trust at the heart of his policy. “There was a sense of resentment, disappointment, even anger, [because of the 
prolonged effects of the 2008 crisis] of ‘here we go again’,” he said of the Panama Papers revelations. Unlike his 
predecessor, who on several occasions vetoed laws adopted by Parliament, he proposes to allow a certain 
percentage of people — 10 or 15 per cent — to demand a referendum on controversial laws. In 2011, in a novel 
form of participatory democracy, Iceland crowdsourced its new Constitution. The process was however 

suspended two years later. 
more jfa 

 

2 - Organisation and provision of public services 

United States  
 

 
 

The Federal Government is making moves to better protect students against predatory practices by 
postsecondary institutions concerning registration and tuition fees. At a time when the vast majority of 
students have to borrow to fund their studies, the regulations put forward by the Department of 

Education, which will take effect on 1 November, clarify, simplify, and strengthen existing regulations that 
grant students loan forgiveness if they were defrauded or deceived by an institution that was not 
transparent concerning fees. Class actions may also be instituted.  

more jfa 

Ireland 
 

 
 

Paschal Donohoe, Minister for Public Expenditure and Reform, has announced an initial Public Private 
Partnership programme in the public health sector. Fourteen primary care centres, at locations spread 
across the country, will supplement those additional centres already being provided directly by the 
Health Service Executive (HSE) with Exchequer resources. Out of the €140 million cost of the project, the 

EIB is providing up to 50% of the funding required and the balance is being provided by the Bank of Tokyo 
Mitsubishi UFG (BTMU) and Talanx Asset Management. According to the Minister, the project is part of the 
government’s action plan to roll out a local healthcare offering with controlled costs. 

more  jfa 

Norway 
 

 
 

A world first as regards regulating public procurement and a major contribution to sustainable 
development: under a new act adopted on 24 May, the nation pledges to ban any product in its supply chain 
that contributes to the deforestation of rainforests through the government’s public procurement policy 

(such as producing palm oil or growing soybeans). In 2008, Norway gave Brazil €1 billion to help fight 
deforestation of the Amazon. This new legislation follows on from the commitment made at the UN Climate 

Summit in New York in 2014. Germany and the UK also announced their intention to amend their regulations 
in a similar manner. 
more jfa 

http://www.rechnungshof.gv.at/aktuelles/ansicht/detail/berichtsveroeffentlichungen-reform-des-finanzausgleiches-notwendig.html
http://www.ots.at/presseaussendung/OTS_20160609_OTS0146/66-staedtetag-finanzausgleich-auch-finanzminister-schelling-fuer-aufgabenorientierung
http://economia.elpais.com/economia/2016/06/19/actualidad/1466364310_921202.html
http://www.ft.com/cms/s/0/43d14d9a-36df-11e6-a780-b48ed7b6126f.html#axzz4CnJpqdLa
https://www.gpo.gov/fdsys/pkg/CFR-2012-title34-vol4/pdf/CFR-2012-title34-vol4-sec685-206.pdf
https://www.washingtonpost.com/news/grade-point/wp/2016/06/06/obama-administration-turns-up-the-heat-on-for-profit-college-chain-itt/
http://www.irishconstruction.com/financial_close_reached_for_landmark_primary_care_programme_in_ireland.PAGE4399.html
http://www.huffingtonpost.com/entry/norway-first-nation-zero-deforestation_us_57559b5be4b0eb20fa0e7b79
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Czech Republic  
 

 
 

The reform aimed at merging the Unit for Uncovering Organised Crime (police department) and the Unit 
for Uncovering Corruption and Financial Crime (finance ministry department), that was announced by the 

Interior Minister, Milan Chovanec, has provoked a crisis within the coalition government. The Finance 
Minister, Andrej Babiš, and the Justice Minster, Robert Pelikán, have spoken out against this reform and the 
Attorney General, Pavel Zeman, has warned of the potential negative impact on ongoing cases. David 

Ondráčka, who is the head of the Czech branch of Transparency International, states that “his country has 
made tangible progress as regards the independence of inquiry and investigation departments” and 

believes that such a reform will undermine professionalism and efficiency. 
more jfa 

 

3 - Service quality, user relations and e-government 

Côte d’Ivoire 
 

 
 

At the inaugural Pan-African Public Service Award event, the country gained the excellence award in the 
“Innovation and improvement of public services quality” category for its Integrated Management 
System for Civil Servants and Government Officials (SIGFAE). It is a software package installed by the 
government to manage all its employees using a single reference file (FUR), made up of functional 

components relating to the procedures of the Ministry of Civil Service, Employment & Administrative Reform 
(careers) and the Ministry of Economy and Finance (compensation). The goal is to overhaul the financial 
management of government staff and improve management of administrative jobs and posts. 

more  jfa 

Malta 
 

 
 

Following its adoption in 2012, implementation of the Freedom of Information Act has been subject to 
criticism. The majority of applications made over a year by one of the country’s leading newspapers were 
rejected and it was forced to resort to the Data Protection Commissioner. In turning down the requests, the 
government cited exemptions listed in the law (documents held by the Electoral Commission, the Public 

Service Commission, the Employment Commission, the Attorney General, the National Audit Office, the 
Security Service and the Ombudsman). The new government has pledged to review the law to “better reflect 

higher European standards of transparency”. 
more  jfa  

The Netherlands  
 

 
 

Whilst the government is drafting a new Freedom of Information Act (the old one dates back to 1980) to 

make every government document immediately available to the public, a company (Metahaven) has 
launched an app called Nulpunt to make it easier to select information. Its two designers describe the tool 

as “a cross between WikiLeaks and social media”. In practice, users decide what topics they are interested 
in, then – via a dashboard – they access an inbox of relevant documents. A toolbox allows the highlighting 

of specific paragraphs and details in a document (the comments may be consulted if the user has chosen to 
make them public) which can be shared on social media. 

more jfa   

Romania 
 

 
 

Launched in 2014, Romania’s electronic procurement portal, e-licitatie.ro, is expanding its range of services 
for the online procurement process. Since 8 June, users have had access to preliminary information on 

planned calls for tender. They can also learn how to bid for national and European contracts. The procuring 

authorities will publish reports on current and past procedures. New features (improvements to the portal’s 
document management system and supporting eSignatures) are currently being rolled out, in line with the 

government’s commitment made in November 2015. 
more jfa   

 

4 - Human resources management 

Germany  
 

 
 

 

Aydan Özoğuz, Federal Government Commissioner for Migration, Refugees and Integration, and Hans-
Georg Engelke, State Secretary at the Federal Ministry of the Interior, have presented the initial report on 
the share of migrants among federal administration staff (14.8 %, compared to 20.1% in the private sector).  
Although their numbers are increasing, the authorities refer to “under-representation”. In particular, the 

Commissioner underscores the fact that the vast majority of federal administration staff with a migration 
background are women, with clerical duties and employed under fixed-term contracts. 
more jfa  

http://www.radio.cz/en/section/curraffrs/police-reform-threatens-future-of-czech-government
http://www.dgdi.gouv.ci/index.php/fr/component/content/section/7.html?layout=blog
http://news.abidjan.net/h/591965.html
http://www.timesofmalta.com/articles/view/20160611/local/government-says-no-to-most-times-of-malta-requests-for-information.614974
http://www.nulpunt.nl/
http://www.fastcodesign.com/1671011/an-app-that-aims-to-crowdsource-government-accountability
http://e-licitatie.ro/
https://joinup.ec.europa.eu/community/epractice/news/romania-augments-eprocurement-portal
http://www.bmi.bund.de/SharedDocs/Pressemitteilungen/DE/2016/05/studie-beschaeftigte-mit-migrationshintergrund-in-bundesverwaltung.html
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Canada 
 

 
 

Justin Trudeau’s government has issued a tender for headhunter firms for proposals to create lists of 
outside candidates willing to become deputy ministers in the federal public service. This move was 

announced on 6 June by Raymond Moret, a spokesman for the Privy Council Office, the central agency of 
government answerable to the Prime Minister, who specifies that “high-potential candidates from outside the 
federal public service […] can add to the diversity of the deputy cadre” . The assignment is to fill 70 posts 
across government and the successful headhunting firm will be contractually bound not to hire away 
candidates who actually win deputy minister jobs. 

more jfa 

Italy 
 

 
 

 

An appeal to the Constitutional Court filed by academics, magistrates and prosecutors against the 
removal of the right to work beyond retirement age – a measure introduced by the Madia Act  – was 
rejected on 10 June. The Court held that the measure is geared towards “a more effective use of civil 
servants” and justified its decision by adding that “implementation of the measures is likely to foster savings 

that could free up fresh sustainable resources for the generational change we are aiming for” and “good 
government cannot be achieved by allowing staff having reached the statutory retirement age to continue 

working”. 
more jfa 
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There can be no doubt that ethics form the cornerstone of public action. Their 
integration in the mindset and actions of public officials dictates the respect 
and trust that citizens place in their government. 
 
Regardless of the level of education or development of populations, or their 
administrative and political culture, the need for stringent public management, 
ensuring proper use of tax revenue and acting in the public interest, is 
becoming a worldwide issue along with globalisation of information and the 
increased transparency that is required.  
 
As a notion, ethics are fanning out and have a higher profile in political 
agendas. That said, their implementation on a day-to-day basis remains 
problematic. This work, originating from the 12

th
 edition of the International 

Public Management Symposium, focuses on the balance between best 
intentions, legislative framework and actual practices. It juxtaposes the results 
of scientific research into the nature, causes and techniques for stamping out 
corruption, and the testimonials of stakeholders in government departments 
and international organisations on the global and sector-based strategies for 
preventing and fighting this phenomenon. Procurement features heavily in the 
work as it is a source of both problems and solutions. 

http://www.cbc.ca/news/politics/trudeau-deputy-minister-tender-business-privy-council-office-1.3621114
http://www.quotidiano.net/pensioni-madia-1.2242187
http://www.economie.gouv.fr/igpde-editions-publications/lethique-gestion-publique-strategies-nationales-et-internationales
http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/EGP_depliant_bon_commande_20160622_A4.pdf
mailto:recherche.igpde@finances.gouv.fr
https://twitter.com/Igpde_Gp
http://www.economie.gouv.fr/igpde-editions-publications/presentation-gestion-publique

