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A word about our methodology

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been 
issued by public administrations both in Europe and around the world, or that have appeared in the press.
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries.
- They do not reflect the views of the IGPDE.
- For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used  
appear in parentheses in the body of the text.

Responsive Public Management of the month

No. 56 – Finland

Finland is already a world  leader in terms of  e-government, but  the country wants to go further still.  At the end of 
December 2012, the government unveiled an ambitious strategic plan for 2013-2020.

more...

Public management news

1 - Performance management (budget, indicators, audits, etc.)

Spain This  year,  the  General  Inspectorate  of  the  autonomous community  of  Castile  and  León,  which 
reports to the community's Budget Ministry, performs some one hundred audits of the accounts of 
public bodies operating under private law, as well as of the use of EU funds. The audits include a 
sampling of annual accounts (operational audits) and the drafting of an opinion on the effectiveness 
of the internal audits of paying agencies (system audits). With more than one thousand accounts 
examined each year and government departments spotlighted for the high quality of their 
management,  the results  have been hailed by both the supervising ministry and the European 
Commission.
more...  

Poland Following on from a report by the World Bank, which was drafted at its behest and published in 
June, Poland's Ministry of Finance has announced a  plan to reform compensation for public 
employees. The authors of the report highlight a very complex and rigid system which prevents the 
wage  bill  from being  adjusted  based  on  need,  and  then  go  on  to  present  various  European 
models. According to Ludwik Kotecki, Chief Economist of the Ministry of Finance, "only a  single 
pay-setting  mechanism  shared between  the  three  major  categories  of  personnel  (central 
administration, public agencies and local governments, which account for two thirds of public-sector 
staff) can increase the effectiveness of the public sector as a whole."
more...  
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http://www.mf.gov.pl/en/news/-/asset_publisher/X7ac/content/poland%3A-reforming-government-pay-setting-practices-report?redirect=http%3A%2F%2Fwww.mf.gov.pl%2Fen%2Fnews%3Fp_p_id%3D101_INSTANCE_X7ac%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mod
http://www.elnortedecastilla.es/20130810/economia/consejeria-hacienda-desarrolla-centenar-201308101239.html
http://www.institut.minefi.gouv.fr/sections/recherche_publications/gestion-publique-a-l_internati/responsive-public-management/rpm-n49---finland-_-finland-l


2 - Organisation and provision of public services

Germany On 15 August, a new federal law took effect, the aim of which is to thoroughly reform and  unify 
legislation concerning taxes collected by the government for services billed to users. Prior to 
this, this area of taxation was governed by more than 200 laws and decrees – at the federal, Land and 
sometimes even local  level  –  and  had  become  extremely  complex  for  citizens.  The  new law 
stipulates that  ministerial  implementing decrees must be published within  five years at  the latest. 
Cornelia Rogall-Grothe, State Secretary at the Federal Ministry of the Interior, welcomed this new law 
which, "represents a vital contribution to the elimination of red tape."
more...

Switzerland A  recent  citizens'  initiative  –  i.e.  a  proposal  to  amend  the  federal  Constitution that  involves 
gathering  100,000  signatures  –  has  proved  to  be  successful,  and  will  now be  the  subject  of  a 
referendum. If adopted, it will stipulate the principles that the Confederation must follow in providing 
basic government services to users. The proposed amendment will state that the State's aim shall 
not be to earn a profit. It will also stipulate that private firms mandated to provide public services 
may not compensate staff – performing an equivalent  function – more than provided for in the 
current wage schedule for federal civil servants.
more...  

3 - Service quality, user relations and e-government

Canada Canada has just launched a redesigned portal for public data, offering access to a large volume of 
immigration data, which is particularly sought-after. The new portal, data.gc.ca, offers data gathered 
from  some  20  agencies,  covering  a  broad  range  of  topics,  including  housing,  health  and 
environmental data. This next generation portal is interactive, Web 2.0 compatible and features a new 
targeted search capability and a "Developers Corner" with technical information to assist developers 
in creating user-friendly applications.
more...  

Croatia As part of Croatia's accession to the EU, which became effective on 1 July 2013, the country has, at 
the urging of its president, launched the  Open Government Partnership project. The goal of the 
project  is  to  make  nongovernmental  organisations,  in  their  capacity  as  representatives  of  civil 
society, part of the vast efforts to modernise the Croatian government. An action plan which includes 
more than 50% of the proposals presented by NGOs, was drawn up and signed by both sides. The 
practical measures resulting from this partnership include amendments to the Government Rules of 
Procedure and a new Access to Information Law, which was adopted by Parliament on 13 June 
2013.
more...

Denmark Working closely with local and regional authorities, the Danish government has recently launched an 
ambitious plan for the digitisation of health care for 2013-2017. It is based on the extensive use by 
all stakeholders (patients, hospitals, physicians, municipalities, etc.) of specific, tested IT applications, 
telemedicine, electronic, centralised patient records and new communication tools. The goal of this 
project is to improve care, particularly for people with long-term or chronic illnesses, and to involve 
citizens in their own treatment.
more... 1, more... 2

4 - Human resource management

United States The Government Accountability Office has just published a review of the Office of Personnel Manage-
ment's  2012 Status of Telework in the Federal Government: Report to the Congress (based on the 
Telework Enhancement Act of 2010) According to the GAO, much remains to be done, both in terms 
of the assessment carried out by the OPM as well as the rollout of teleworking in the various agen-
cies. The OPM stated that it  experienced difficulties in gathering data on teleworking from the 
agencies, which mentioned "management resistance and technology limitations". To prepare for the 
2014 telework report, the GAO has recommended that the OPM work with the Chief Human Capital 
Officers Council in order to improve the reliability of data collection. As of September 2011, out of the 
total of 2,165,390 federal employees, 168,558 were engaged in teleworking.
more...
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http://gao.gov/products/GAO-13-298R
http://www.epractice.eu/en/library/5417841
http://epractice.eu/en/news/5417843
http://blog.opengovpartnership.org/2013/07/croatia-political-transition-provides-a-window-of-opportunity/
http://news.gc.ca/web/article-eng.do?nid=751009&wb48617274=59EB38F9
http://www.admin.ch/ch/f/pore/vi/vis422t.html
http://www.bmi.bund.de/SharedDocs/Kurzmeldungen/DE/2013/08/gebuehrenrecht.html;jsessionid=EE91451AECF03B7DA6857A3C7C3CEC65.2_cid364


Italy After many years of short-circuited reform projects, Italy's public sector will finally see actual reform. A 
recently-adopted decree and decree-law stipulate that a portion of contractual employees, most of 
them working in education, who are coming to the end of their contract shall be made established 
civil servants following competitive exams. Pre-retirees who found themselves without resources 
in the wake of pension reform (between 7,000 and 8,000 who were made redundant) will be granted 
their  pension rights.  Finally,  a  new "Agency for  Territorial  Cohesion"  (Agenzia  per  la  coesione 
territoriale) will be responsible for managing some €30 billion in European funds and for streamlining 
and coordinating implementation of regional public policy.
more...

United 
Kingdom

Following  recommendations issued by the Institute for Public Policy Research and the Institute for 
Government, Francis Maude, cabinet office minister in charge of the civil service, has stated that – 
similar to efforts in Canada and Australia – ministers are to be given new powers to appoint civil 
servants working in their offices. These staff will be accountable to the cabinet minister and to 
special advisers and experts on fixed-term contracts, and not to the permanent secretary in charge of 
the department. The project, whose goal is to  bolster resources available to ministerial offices, 
raises the issue of the political neutrality of civil servants.
more... 1, more... 2
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http://blogs.lse.ac.uk/politicsandpolicy/archives/34544?utm_source=feedburner&utm_medium=email&utm_campaign=Feed%3A+BritishPoliticsAndPolicyAtLse+(British+politics+and+policy+at+LSE)
http://www.theguardian.com/politics/2013/jul/10/ministers-new-powers-civil-servants
https://www.gov.uk/government/publications/accountability-and-responsiveness-in-the-senior-civil-service
http://www.repubblica.it/politica/2013/08/25/news/pubblica_amministrazione-65276392/?ref=HREC1-12
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