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A word about our methodology 

 

Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
public administrations both in Europe and around the world, or that have appeared in the press. 
Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
They do not reflect the views of the IGPDE. 
For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in 
parentheses in the body of the text. 

 

Responsive Public Management of the Month 
 

No 70 – Canada 

 
 
After continually expanding up until the end of 2010 – when total staff numbers reached 283 000 – the Canadian federal public 
service has undergone numerous restructuring measures involving the loss of nearly 10% of posts in four years. The government 
then put in place an innovative system to facilitate interministerial mobility. 
   

more 
 

 

Public Management News 

 

1 - Performance management (budget, indicators, audits) 

 

European Union 
 

 

 

Following the decision of the EIB Board of Governors of 17 February, European SMEs should have access to 
the first funds from the new European Fund for Strategic Investments (EFSI) before the summer. The 

decision is part of the EUR 315 billion Investment Plan decided by the Juncker Commission last November to 
offset the fall in investment in the EU since 2007 (down 15%). The EFSI will be up and running by September 
2015, so the European Investment Fund (part of the EIB Group) will provide the initial funding. Plans to 
establish a transparent project pipeline of European investment opportunities and a European 
Investment Advisory Hub are also being fast-tracked. 

more   

 

Mexico

 

 

At the presentation of the Economic Survey of Mexico 2015, OECD Secretary-General José Ángel Gurría 
stressed the importance of the structural reforms undertaken in recent years. However, a second phase of 
reforms is crucial to improve public-sector transparency and combat corruption. Government reform is a 

major condition for the success of all the other reforms. OECD experts consider that strengthening the rule of 
law, reducing inequalities and continuing with the reform of the judicial system, coupled with global economic 
recovery, will enable a growth rate of around 4% to be achieved in the coming years.  

more   

http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Canada_fevrier_2015_En.pdf
http://www.economie.gouv.fr/files/files/directions_services/igpde-editions-publications/revuesGestionPublique/IGPDE_Reactive_Canada_fevrier_2015_En.pdf
http://europa.eu/rapid/press-release_IP-15-4441_fr.htm
http://www.oecd.org/mexico/economic-survey-mexico.htm
http://www.balkaninsight.com/en/article/romania-to-launch-fiscal-receipts-lottery
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Romania 
 

 

 

On 13 April, Romania will hold a lottery of sales receipts as a means of combating tax evasion. A draw 

will be held and the prize money in this first lottery will be RON 1 million (EUR 222 000). The objective is to 
encourage citizens to ask shopkeepers for their receipts in order to reduce the risk of tax fraud. Tax 
evasion is very widespread in Romania, due in particular to mistrust of the political class and civil 
servants. A report from the Council of Europe’s anti-money laundering committee estimates that the black 

economy in Romania accounts for 28.4% of GDP. 
more   

 

Serbia 
 

 

 

With a forecast deficit of RSD 158 billion (EUR 1.3 billion) in its 2015 budget, the government is preparing to 
cut its budgetary expenditure by 2.8% compared with 2014. Major savings will be made by reducing the 
salaries and pensions of civil servants. In addition, 27 000 posts are due to be cut in the public sector 

(including publicly owned companies). Pavle Petrović, chairman of the Serbian Fiscal Council, said that the 
government would take advantage of retirements (15 000 to 20 000 per year) to achieve this target, and 
finance minister, Dušan Vujović, stressed that a cost-effectiveness analysis of services would be a 

condition for the measure. 
more 1, more 2   

 

2 - Organisation and provision of public services 

Germany 
 

 

A new general order on taxes and charges was issued by the federal government on 4 February. It is the first 

step in the implementation of the law reforming the rules on taxes and charges which was passed on 7 August 
2013. The main aim of the order is to provide guidelines to enable ministries to calculate the fees charged by 
the government based on the actual cost to the agency concerned, as well as in a more transparent, more 
comprehensible way for citizens. Each ministry should then draw up its own specific rules. The 14 new texts 
will replace more than 200 laws and decrees in force today. 

more  

Greece 
 

 

Two days after being appointed prime minister, on 26 January, Alexis Tsipras announced a halt to the main 
privatisations under way as part of the planned reforms required by the Troika in exchange for the financial aid 
granted to the country. The three main publicly owned companies concerned are the port of Piraeus (for 

which the bid from a Chinese consortium had already been selected), the Public Power Corporation of Greece 
and the refinery Hellenic Petroleum. The government said it would put on hold all planned operations 

(motorways, airports, railways, etc.), which were expected to raise EUR 18 billion. 
more 1, more 2 

Japan 
 

 

The new decentralisation plan (the last wave was 14 years ago) will fulfil 61% of demands from local 
authorities. One of the main measures will enable farmland to be turned into land for commercial or industrial 
use (some commercial plans had to be abandoned due to the slow response of the agriculture ministry). 

Customs procedures and immigration controls will be reduced (enabling local airports to temporarily receive 
international flights). The construction of housing in areas with planning restrictions will be authorised. 
Prefectural governors support this reform which will give increased responsibility to local authorities and 
boost the local economy. 

more  

Norway 
 

 

Prime minister Erna Solberg has presented plans for a new reform of the police. A report commissioned by 

Parliament after the tragedy of 22 July 2011 strongly criticised the efficiency of police services. The government 
plans to cut the number of police districts from 27 to 12. In return, it has made two commitments: 95% of 
calls to the emergency services will be answered within 20 seconds and 90% of the population will be less 
than 45 minutes from the nearest police station. Police stations will also be required to have extended 
opening hours to enable citizens to access all the services they need. 

more  

 

http://www.balkaninsight.com/en/article/romania-to-launch-fiscal-receipts-lottery
http://www.balkaninsight.com/en/article/serbia-to-sack-thousands-public-employees-in-2015
http://www.politika.rs/rubrike/Ekonomija/Budzet-nagovestava-otpustanja.sr.html
http://www.bmi.bund.de/SharedDocs/Kurzmeldungen/DE/2015/02/allgemeine-gebuehrenverordnung-verabschiedet.html
http://www.reuters.com/article/2015/01/28/us-greece-politics-idUSKBN0L10VP20150128
http://www.faz.net/aktuell/wirtschaft/eurokrise/griechenland/neuer-gesetzentwurf-griechenland-stoppt-privatisierungsprogramm-13481769.html
http://the-japan-news.com/news/article/0001915460
http://www.norwaypost.no/index.php/news/latest-news/30632
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3 - Service Quality, User Relations and e-Government 

 

Australia 
 

 

 

At the end of January, the government set up a Digital Transformation Office (DTO). Combining web 
developers, designers, researchers and content specialists, it will aim to operate ‘more like a start-up than a 
government agency’. Its first task is to create a single log-in to access central, state and local government 

services. The DTO will manage the federal myGov system and extend it to local government. A digital 
mailbox and digital log-in platform will facilitate communications between departments and increase the 
government’s overall efficiency. 

more 1, more 2  

Brazil 
 

 

Two public consultations were launched by the justice ministry on 28 January: one concerning the future 
implementing decree for the Civil Framework for the Internet (law enacted in 2014 establishing the basic rights 
of internet users), the other concerning the draft Data Protection Act. It is the first time a consultation has been 
held prior to the enactment of a decree. The government explains this decision by stating that the public debate 
will have a major impact on issues like private life, freedom of expression and access to the internet. It also 

wants to make users of free services aware of the risks of sale of their data. 
more  

 

Spain 
 

 

 

To improve service quality in the management of administrative procedures, the region of Murcia, a single-
province Autonomous Community, has published 20 service charters. Each of the documents sets out the 
quality commitments given by each government department and the rights of users. Enrique Gallego, 
regional Director-General for the Civil Service and Service Quality, presents them as a transparency and 
analysis tool to support ongoing improvements in the quality of public-service provision, by monitoring the 
fulfilment of those commitments at the beginning of each year, supervised by the Inspectorate-General for 

Services, then published in the charter. 
more 1, more 2   

 

USA 
 

 

 

Congress has passed the Digital Accountability and Transparency Act (the DATA Act). America’s first 
‘open data’ law, it provides for the standardisation and publication (on the website www.usaspending.gov) 

of all federal spending. The Office of Management and Budget and the Department of the Treasury have until 
May 2015 to draw up common standards for identifying and tracking federal financial data. These measures 
should reduce fraud and waste. However, there is no funding available to help agencies achieve these 
ambitious objectives, which could cost each one USD 2 to 3 million. 

more 1, more 2  

 

4 - Human Resource Management 

 

Belgium 
 

 

In order to comply with the recommendations of various international organisations (OECD, European Union 
and Council of Europe), the Law of 15 September 2013, which entered into force on 5 April 2014, enables 
federal civil servants to report any unethical conduct which they witness. It must be reported to mediators 

or, since the Royal Order of 12 November 2014, to an ‘ethical conduct representative’. The measure gives 
whistle-blowers protection against potential penalties after reporting their concerns. 

more 1, more 2  

 

China 
 

 

The State Council has announced that the public-sector pension system will be aligned with that of the 
private sector. Employees and employers will contribute to a single pension fund (8% and 20% of the monthly 

salary, respectively). This long-awaited and much postponed reform is very unpopular with the public sector, 
because the eight million civil servants and 32 million employees of public institutions previously did not 
contribute to their pensions. The reform also resolves the issue of inequalities in the pensions received 

(civil servants and public-sector employees received 80-90% of their salaries, while private-sector employees 
got less than 50%). ‘The reforms will be conducive to building a social pension system that is fairer and 
more sustainable,’ Chinese Vice Premier Ma Kai said. While it does not entirely solve the problem of the 
pension deficit caused by China’s ageing population, the reform could encourage mobility between the 
public and private sectors.  

more 1, more 2   

http://www.futuregov.asia/articles/6067-australia-latest-to-create-specialist-e-government-unit
http://www.futuregov.asia/articles/6166-australia-building-single-log-in-for-central-state-and-local-government-services
http://participacao.mj.gov.br/marcocivil/
http://participacao.mj.gov.br/dadospessoais/
http://www.internetlab.org.br/en/news/internet-brazil-debate-public-consultations-regulation-marco-civil-da-internet-data-protection-act-draft/
http://www.europapress.es/murcia/noticia-cartas-servicios-permiten-mejorar-calidad-gestion-procedimientos-administrativos-20150125132947.html
http://www.carm.es/web/pagina?IDCONTENIDO=26661&IDTIPO=100&RASTRO=c672$m
http://www.usaspending.gov/
http://www.nextgov.com/big-data/2014/12/infographic-data-act-overview/100328/?oref=big-data
http://www.nextgov.com/big-data/2014/12/agencies-under-gun-meet-data-transparency-deadlines/100430/?oref=big-data
http://www.fedweb.belgium.be/fr/actualites/2014/20141112_denonciation.jsp?referer=tcm:119-258918-64#.VGu9YPmG-Sp
http://www.ejustice.just.fgov.be/cgi/article_body.pl?language=fr&caller=summary&pub_date=2014-11-12&numac=2014002059
http://www.philippinestoday.net/archives/18096
http://www.ft.com/cms/s/0/3141eb64-9c97-11e4-a730-00144feabdc0.html#axzz3PwCGVDMK
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Mauritius 
 

 

The government will introduce the first Public Service Bill in the National Assembly. The bill provides for the 
establishment of an apolitical, performance-oriented public service which serves the government and 
citizens. It will include the necessary legal and institutional framework for the effective and fair employment 
and management of public officers. Besides establishing the rights and obligations of public officers, it will 
contain a Code of Conduct for Ministers, Public officers and Advisers, who must declare their assets. Prime 
minister Anerood Jugnauth added that the initiative is ‘in line with the policy to enhance and entrench the 
fundamental values and character of the Public Service.’ 

more  

 

UK 
 

 

Businessman and government adviser Sir Gerry Grimstone has presented the first conclusions of the report 
into the Civil Service Commission commissioned from him on 29 July 2014. He strongly criticised the 
procedures for appointing senior civil servants, for which the Commission is responsible. In his view, ‘[a] 

healthy and vibrant Civil Service needs more than impartial and meritocratic recruitment.’ He recognised the 
Commission’s role as guarantor of ethical standards within the Civil Service, but suggested that private-
sector HR practices should be adopted for the recruitment of senior officials, and recommended the 
creation of a Recruitment Centre of Excellence based in the Cabinet Office. 

more  
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http://www.govmu.org/English/News/Pages/Public-Service-Bill-to-be-introduced-shortly-in-the-National-Assembly.aspx
http://www.independent.co.uk/news/uk/politics/mantra-of-impartiality-blocks-talent-at-top-of-civil-service-10050098.html

