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A word about our methodology 

 

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been issued by 
international organisations, public administrations both in Europe and around the world, and the press. 
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries. 
- They do not reflect the views of the IGPDE. 
- For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used appear in 
parentheses in the body of the text. 

 

Responsive Public Management of the month 

 
No. 61 – Hungary 

 
 
On 6 April next, Hungary's citizens will vote in the country's parliamentary elections. A more compact national assembly of 199 
members instead of 386 at present will be formed after a redrawing of the constituencies. This trimming comes as part of a 
proactive political programme led by a coalition government in place since April 2010 and backed by the Prime Minister, Viktor 
Orbán. 

 
more... 

 
 

Public management news 

 

1 - Performance management (budget, indicators, audits, etc.) 

 

Canada 
 

 

 

Canada recently published a report on the work carried out as part of the 2012-2013 red tape reduction plan. 

The regulatory bodies of all sectors (Canadian heritage, Nuclear Safety Commission, Public Health Agency, 
etc.) are required to draw up "standards of service" with the aim of cutting red tape for users and businesses. 
460 initiatives are to be implemented over the next two years. The authorities are committed to using clear 

instructions and providing information to ensure the provision of "a transparent and predictable service": waiting 
time for a decision by a regulatory body (exemptions from a particular standard), procedures to follow, etc. 
more...  

 

Sweden 
 

 

 

Over the last ten years, the Swedish National Audit Office (equivalent of the revenue court) has led work to 
draw up international public sector auditing standards. An evaluation report by INTOSAI (International 

Organisation of Supreme Audit Institutions) shows excellent results. Emphasis is placed on transparency 
during all auditing phases and in associations between all players involved. According to the authors, the 
quality of the work performed helps to enhance credibility among higher-level auditing institutions. The 

new standards also come with "practice notes" that are comprehensive, easy to understand and include 
sound technical content.  
more...   

 

 

http://www.institut.minefi.gouv.fr/sections/recherche_publications/gestion-publique-a-l_internati/gpr/hongrie-_8211_-reforme-en-pro
http://www.institut.minefi.gouv.fr/sections/recherche_publications/gestion-publique-a-l_internati/gpr/hongrie-_8211_-reforme-en-pro
http://observgo.uquebec.ca/observgo/fichiers/56231_asr-fea-fra.pdf
http://www.intosai.org/
http://www.riksrevisionen.se/en/Start/About-us/news/2014/Top-marks-for-developing-international-standards-for-public-sector-audit/
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2 - Organisation and provision of public services 

Albania 
 

 

On 12 February, the government organised a round table discussion on territorial and administrative 
reform, to which the prefects of the twelve regions, the mayors of the main municipalities, the association of 

local authorities and many international experts were invited. The Minister of State for Local Issues, Bledar 
Çuçi, explained the method, processes and challenges of such reform, at both centralised and local level. 
Local authority administration is considered too costly, and must be trimmed and assigned to new districts. 
Justice Minister, Nasip Naço, presented the new Administrative Procedures Code which is currently being 

discussed in Parliament. 
more...  

Germany 
 

 

On 19 February, a new "Home Ministry" (Heimatministerium) was officially inaugurated in the Land (state) of 
Bavaria, under the Bavarian State Ministry of Finance. The government decided to locate this new 
administration in Nuremberg, the second-largest city by population and the main conglomeration in Franconia. 

This is the first time since the State's creation in 1806 that a ministry has been located outside of Munich. The 
minister, Markus Söder, said that his team would focus on town and country planning, their main challenge 
being to roll out high-speed broadband, but more broadly they would also work to improve the balance 
between urban and rural districts. 
more... 1, more... 2  

Spain 
 

 

Spain's government presented its first annual update on the progress of ongoing reforms. Since its 
implementation, CORA (Commission on Public Administration Reform) has drawn up 219 proposals for 
reform, 137 of which concern the autonomous regions and 82 the State's general administration. The primary 
aim is to improve transparency in the work conducted both by the State and the autonomous regions, and to 
streamline procedures for citizens and businesses. At 31 December 2013, 44 measures had been completed. 
The administrative deficit was reduced to 6.5% of GDP versus 6.8% thanks to cost cutting and structural 

streamlining measures.  
more...  

Ireland 
 

 

With its economy picking up (the country returned to fiscal balance last December after being forced to enter a 
EUR85 billion international bail-out plan in 2010), the government has launched a new 2014-2016 Public 
Service Reform Plan to build on the results already achieved. The plan will focus on the supply of services, 

transparency and accelerating the digitalisation process. A new digitalisation plan will be launched in 2014 
offering, among other things, a single services portal. In the longer term, specific actions are envisaged over 
the next three years as part of a vision for a new public service by 2020. 
more...  

Netherlands 
 

 

"If permitted by the European Union, public postal company PostNL could shortly reduce its postal delivery 
service to three days a week", according to spokesman Werner van Bastelaar. At present, the EU requires 
Member States to deliver post five days a week. Post NL stopped delivering post on Mondays at the start of 

this year, as the volume of business post, which accounts for the lion's share of its activity, is much smaller on 
this day of the week. Werner van Bastelaar also said "postal volumes are falling more rapidly than in other 
European countries because of high internet use. We are listed on the stock market and must make money". 

more...  

 

3 - Service quality, user relations and e-government 

 

Denmark 
 

 

 

The Danish Public Information Act came into force in January. Citizens now have easier access to 

information on public sector companies, town councils and regional authorities. The maximum timeline set for 
the Administration to deal with requests has been reduced from ten calendar days to seven business days. 
However, three paragraphs have been added to the new text which provide for confidentiality of 
documents exchanged between ministers and civil servants. This was criticized as a regression in relation to 
the previous legislation. The Justice Minister, Morten Bødskov, defended the law, which is to be assessed in 

three years and debated in Parliament again. 
more... 1, more... 2   

http://www.reformaterritoriale.al/reform/who
http://fr.wikipedia.org/wiki/Franconie
http://www.behoerden-spiegel.de/icc/Internet/sub/4a2/4a21085e-fab8-4441-ea5b-fff7b988f2ee,,,aaaaaaaa-aaaa-aaaa-bbbb-000000000003&uMen=a3270a33-23dd-6411-c9b9-a612700266cb.htm
http://www.stmf.bayern.de/aktuelles/pressegalerie/?pic=63&view=&ref=
http://www.lamoncloa.gob.es/docs/refc/pdf/refc20140117e_1.pdf
http://reformplan.per.gov.ie/
http://www.ad.nl/ad/nl/1012/Nederland/article/detail/3585713/2014/01/29/PostNL-nog-maar-drie-dagen-postbezorging.dhtml
http://cphpost.dk/news/demonstration-against-freedom-of-information-act-draws-hundreds.8207.html
http://www.freedominfo.org/regions/europe/denmark/
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Norway 
 

 

 

A new version of www.doffin.no, the public website the civil service must use to publish invitations to 
tender, has just been published. According to André Hoddevik from the Agency for Public Management and 
eGovernment (DiFi), this version is "more modern and provides the necessary flexibility for the future". 

The solution offers more and better functionalities both for those who publish announcements and those 
looking to bid for contracts. We believe this will provide increased user satisfaction". Key developments 

include a simplified data input interface, better multi-criteria searches, and a translation tool, all of which will help 
reduce costs on markets within the European Economic Area. 
more...   

 

Poland 
 

 

 

Three strategic documents were adopted that define how eGovernment will develop out to 2020. They are 

the National Integrated Informatisation Programme (PZIP), the Operational Programme for Digital Poland 
(POPC) and the National Broadband Plan (NPS). The country, which already offers a large array of 
eServices, wants to create an efficient information system in terms of quality and cost. Cooperation will be 
a priority and duplicative functions will be eliminated. The achievement of these objectives will be 

measured in terms of the proportion of citizens and businesses that use eGovernment services and the level 
of user satisfaction. 
more...   

 

United Kingdom 

 

 

At the Sprint 14 event which showcases new eGovernment services, several ministers demonstrated new 
online services, including a PAYE tax service through which tax-payers can manage their income tax 

records, and applications to manage prison visits, electoral registration, the delivery of driving licenses, and 
visa applications. At the same time, a report by the Institute for Public Policy Research specifies the work 
needed to be done to ensure the success of future online public services. Based on the progress made to 
date, Francis Maude, Minister for the Cabinet Office, announced that the UK will have the "most digitised 
public service of the G8 by 2015". 

more... 1, more... 2   

 

Slovakia 
 

 

 

The National Agency for Network and Electronic Services (NSES) created 4.5 million electronic boxes for 
all Slovakian citizens aged 18 and over, at the central public administration portal www.slovensko.sk. 
650,000 e-boxes were subsequently opened for corporations based on data from registers owned by the 

State. Communication with the Public Service in this way, which is secured via an electronic ID card, is still 
voluntary. For companies, however, it will become compulsory after August 2015. A deadline of November 
2016 has been set for all public services to be available electronically. 

more...   

 

4 - Human resource management 

 

Belgium 
 

 

 

The Federal Public Service Personnel and Organisation has published guidelines on the new employee 
evaluation system applicable to the federal public service adopted on 24 September 2013. It covers in 
particular the role of the person being evaluated and that of the evaluator, and emphasises the distinction to 
be maintained between functional and hierarchical manager, the duration and progress of the evaluation 

cycle and the options for recourse. While it continues to take the form of meetings and questionnaires, the 
evaluation will now place more emphasis on team services as a whole and the availability of agents for 

service users. 
more...  

 

United States 
 

 

 

After a slowdown due to the crisis, retirements in the US federal civil service are set to speed up 

substantially, according to a recent report. While around 270,000 retirements were anticipated at the end of 
2012 (i.e. 14% of the headcount), nearly 600,000 agents (31% of the headcount) are now expected to apply 
for retirement. As the federal civil service is largely comprised of qualified staff, replacement will be difficult 

at a time when budgets are restricted, particularly in the most affected departments, such as Housing and 
Urban Development (42% of departures between now and 2017) and Homeland Security (21% of 
departures). 
more...  

http://www.doffin.no/
http://www.epractice.eu/en/news/5421386
http://www.epractice.eu/en/news/5421419
http://www.ippr.org/publication/55/11600/building-tech-powered-public-services
https://gds.blog.gov.uk/category/sprint-14-2/
http://www.adjacentgovernment.co.uk/local-government-news/new-digital-services-showcased-at-event/?utm_source=MailingList&utm_medium=email&utm_campaign=Local+Newsletter+30%2F01%2F14
http://www.slovensko.sk/
http://spectator.sme.sk/articles/view/52965/20/slovakia_goes_electronic_gradually.html
http://observgo.uquebec.ca/observgo/fichiers/94238_Cycle_Eval.pdf
http://www.federaltimes.com/article/20140130/MGMT02/301300003/Retirement-wave-gathering-force?odyssey=nav|head
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Greece 
 

 

 

The Court of Audit has deemed two government decisions unconstitutional. The first concerns pay cuts 
to members of the military which were implemented as part of reforms sought by the Troika, and the 
second concerns a further reduction in civil servants' pensions (in certain cases up to 38%). The court 
believes this money was deducted from workers salaries over the years and that the decision goes against 
the State's obligation to maintain equality among citizens and their right to benefit from social security 

protection. The case will now go to the Council of State. 
more...  
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http://greece.greekreporter.com/2014/02/25/not-so-fast-troika-talks-tough/

