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A word about our methodology

- Monthly Notices and Responsive Public Management are drawn up following analysis of information sources and reports that have been 
issued by public administrations both in Europe and around the world, or that have appeared in the press.
- Their goal is to provide a comparative view of public management reforms, primarily in OECD countries.
- They do not reflect the views of the IGPDE.
- For ease of reading, we have provided only one or two links that allowed us to draft the news item. Other resources that were used 
appear in parentheses in the body of the text.

Responsive Public Management of the month

No. 51 – Sweden

As part of a commitment to sharing support functions so that agencies can focus on their core activities, the Swedish 
government has opened a shared service centre.

more...

Public management news

1 - Performance management (budget, indicators, audits, etc.)

United States

 

In Pennsylvania, the Governor's Innovation Office, which was set up in 2012, has reported that it 
has saved the state $84 million through a series of simple measures. These include changing the de-
fault settings on printers, switching to a lower-cost provider of pharmaceuticals and expanding the 
number of volunteers working in state parks. Each state agency solicits suggestions from its staff, 
who can use an online form to submit them electronically. The state has a total of 164 cost-saving ini-
tiatives underway.
more...  

India The Finance Ministry is setting up a databank entitled "Virtual Office", for the purpose of monitoring 
money earned on the black market ("black money") and tax evasion. Virtual Office will also be 
used to  track  suspicious  transactions,  and  a feedback  report  will  be  submitted to  the  Revenue 
Secretary each month. Black money has become a major issue for India: according to a US report 
entitled "illicit Financial Flows from Developing Countries: 2001–2010",  India has lost $123bn in 
black money over the last decade.
more...

United Kingdom The annual civil  service People Survey interviews nearly 300,000 civil  servants on such wide-
ranging topics as leadership, management and pay and benefits. The results of the latest survey 
indicate that, despite staff reductions of nearly 15% in three years,  a pay freeze and increased 
pension contributions, civil servants are  committed to their job. 89% say they are interested in 
the work they do, and 79% have a manager that is open to their ideas. The survey also questioned 
staff about areas for improvement; according to Minister for the Cabinet Office Francis Maude, 
current reforms are addressing these weaknesses.
more...
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http://www.cabinetoffice.gov.uk/news/staff-survey-shows-civil-service-engagement-scores-are-holding
http://www.thehindu.com/news/national/finance-ministry-forms-data-bank-to-check-black-money/article4375079.ece
http://doylestown.patch.com/articles/innovation-saves-pennsylvania-taxpayers-1m-in-printer-costs
http://www.institut.minefi.gouv.fr/sections/recherche_publications/gestion-publique-a-l_internati/responsive-public-management/rpm-n51---sweden-_-a-new-stag


United 
Kingdom

When the current coalition government came to power in 2010, it announced its intention to cut back  
the  number  of  public  bodies.  The  Public  Bodies  2012 report  offers  an  assessment  of  these 
streamlining efforts. Over the past two years, 130 public bodies have been eliminated and more than 
150 other have been merged into fewer than 70. Spending is also down: the report estimates that 
more than £400 million has been saved for the period 2011-12.
more...  

2 - Organisation and provision of public services

South Africa

 

On  5  February  2013,  the  Congress  of  South  African  Trade  Unions  (COSATU)  rejected  the 
government's proposal to define education as an "essential service". Since essential services are 
deemed vital for users, the designation would mean that  teachers would be banned from taking 
strike  action.  For  the  trade  unions,  this  represents  "a  fundamental  attack  on  a  basic  and 
constitutional  right".  COSATU  also  denounced  the  government's  attempt  to  make  teachers 
scapegoats for systemic educational problems (overcrowded classrooms, school violence, inadequate 
infrastructure, under-qualified teachers and illiteracy, and so on). The government's position is firm.
more...1, more...   2  

United Kingdom Francis Maude,  Minister for the Cabinet Office, has announced the creation of a "Commissioning 
Academy".  The goal of the Academy is to  introduce senior commissioners from across the 
public spectrum to best practices and innovations in terms of public service. The programme 
will  last  six months and will  consist  of  master classes, workshops and site visits.  According to 
Francis Maude, this represents an "opportunity to transform the future of public service design 
and delivery". Chairman of the Local Government Association, Sir Merrick Cockell, believes that 
the goal is "not about doing more with less, it's about doing better with less," and about supplying 
services that best meet users' needs and desires.
more... 1, more... 2

3 - Service quality, user relations and e-government

Germany The Federal Ministry of the Interior has just launched the beta version of its national public data portal  
entitled "GovData" (www.govdata.de). The portal, which was developed by the Fraunhofer Institute, 
provides  data  from federal,  state and local  governments under  standardised  technical  and  legal  
conditions. The initial version will offer  environmental, statistical and geo-location data, and  an 
initial assessment will be carried out in 2014. According to Minister of State Cornelia Rogall-Grothe,  
the tool will "facilitate reuse of data because it will be provided in a standardised format and subject to  
clearly defined conditions of use".
more...

Australia In November 2012, the government of the state of Victoria presented Parliament with two bills seeking 
to establish an anti-corruption commission in order to redefine the state's integrity framework. In the 
view of Ombudsman GE Brouwer, however,  doing so could be counterproductive, as it would 
undermine the effectiveness and independence of the Office of the Ombudsman. Brouwer expressed 
concerns about  potential  barriers to  performing his  duties  should his  office be subject  to  non-
parliamentary oversight. These concerns were expressed in a  report submitted to Parliament, in 
particular to the Legislative Council, in order to allow the MPs to make informed decisions.
more...

Brazil 82% of São Paulo's residents are dissatisfied with their quality of life , according to the fourth 
IRBEM (Benchmarks on Urban Quality of Life) survey carried out by the Brazilian Institute of Public  
Opinion and Statistics (IBOPE) and published on 17 January 2013. The survey was conducted among 
1,512 individuals between 24 November and 8 December 2012. The report emphasises that 91% of 
the city's residents do not feel safe. This feeling is shared by Mayor Fernando Haddad, who was 
quick to condemn the "lack of  citizen-oriented public  structures,  night  patrols and neighbourhood 
police". In addition, according to the survey, 60% of the population do not trust either the military or 
civilian police. 
more... 1, more... 2  

Page 2 / 4

Monthly Notices on Public Management No. 36 - February 2013 
IGPDE – Research Bureau

http://www.nossasaopaulo.org.br/portal/irbem
http://bresil.aujourdhuilemonde.com/82-des-habitants-de-sao-paulo-ne-sont-pas-satisfaits-de-la-qualite-de-vie
http://www.ombudsman.vic.gov.au/resources/documents/Report_Section
http://epractice.eu/en/news/5414377
http://www.govdata.de/
https://www.gov.uk/the-commissioning-academy-information
http://www.cabinetoffice.gov.uk/news/trailblazing-academy-help-transform-public-sector-services
http://mg.co.za/article/2013-02-04-anc-moves-to-make-education-an-essential-service
http://www.politicsweb.co.za/politicsweb/view/politicsweb/en/page71654?oid=355465&sn=Detail&pid=71616
https://www.gov.uk/government/policies/transforming-government-services-to-make-them-more-efficient-and-effective-for-users
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/79258/public-bodies-2012_1.pdf


Denmark Using NemID ("easy ID"), a universal, individual electronic key, Danish citizens over 15 years old can 
access the online government portal NemLog-in. Users can thus register a change of address, ask for a 
new healthcare card, access tax data, pay taxes online, carry out banking transactions and more. This 
electronic signature, which was introduced in 2011, is the result of a cooperative effort between banks and 
the Danish government. In 2012, there were more than 31 million login requests from a population of 5  
million inhabitants. Denmark has set itself a goal of becoming a world leader in e-government, with a 
target of making 80% of all communications between government and citizens digital by 2015.
more... 1, more... 2

Spain At the beginning of January 2013, as part of a wide-ranging government reform programme based 
on  two  pieces  of  legislation  (the  Market  Unity  Act,  designed  to  strengthen  cooperation  between 
government departments in order to boost competitiveness, and the Streamlining and Sustainability of 
Local Administrations Act, which includes efforts to eliminate overlaps and introduce simplification), the 
Spanish government initiated an  online consultation of the general public. In two weeks, 2,000 
suggestions  had  been  received.  These  will  be  examined  by  the  Public  Administration  Reform 
Commission  (CORA),  which  brings  together  relevant  ministers  on  a  regular  basis,  and  which  is 
examining a reorganisation of public entities at state level.
more...  

United States

 

A recent report published by US PIRG (Public Interest Research Group) assesses the transparency 
websites of American cities, and how they present public spending in particular. "How governments 
spend the public  purse is something people should have easy access to,"  according to  Phineas 
Baxandall,  the report's  co-author.  Some cities  received high praise,  such as  New York,  which 
recently re-launched "My Money NYC", a web portal that provides access to spending data for more 
than 100 agencies. Other cities, hampered by budgetary problems or red tape, fared less well. The 
good news, however,  according to PIRG, is that New York plans to open source the code for its 
system this year, allowing other cities to publish their own data online at a fraction of the cost.
more...

4 - Human resource management

Canada Tony Clement, President of the Treasury Board, recently submitted his Annual Report to Parliament 
on Employment Equity in the Public Services of Canada. For 2011-2012, the report notes that 
there  has  been improvement  in  the  representation  of  three  under-represented  groups:  Aboriginal 
peoples, persons with disabilities and people from visible minority groups. Although representation of 
women decreased from 54.8% to 54.6% during the period, this figure is still higher than the percentage 
of women in the population (52.3%).
more...

United States

 

Suicides in 2012 among American veterans reached a record high of 349, exceeding the number of 
combat  deaths  (295).  The  Pentagon  is  examining  measures to  stem  what  some  see  as  an 
"epidemic", reflecting "not only the stress of military personnel returning from combat, but also the 
anxiety of losing their jobs in the wake of Defense Department budget cuts". A hotline has been set 
up for veterans and their families seeking help.
more...

Italy Filippo Patroni Griffi, Minister for Public Administration and Innovation, recently announced that the 
Italian civil service employs 260,000 temporary workers. However, not all of them can be "stabilised 
in employment" at the end of their 36-month contracts. An unspecified number will be allowed to sit 
competitive civil service examinations or have their contracts renewed upon expiration. Some 130,000 
of temporary workers are active in the teaching field, 115,000 work in hospitals and local authorities,  
and the rest are employed in central government. In addition, 7,500 civil service jobs (instead of the 
4,028 announced previously) will be progressively eliminated.
more...  

Portugal The Portuguese Minister of State for the Civil Service recently announced that the  civil service had 
been reduced by 4.6% in 2012 (via non-renewal of contracts, pre-redundancy "special mobilities", 
elimination of positions, etc.), more than double the 2% reduction originally called for. The workforce 
now numbers 583,669 employees, against 611,801 in 2011, which represents an 18% reduction in 
the wage bill. Every category was affected (central government, local authorities and publicly-owned 
companies), but more than half of cuts were to the education field (primary and secondary school 
teachers). Only judges and inspection personnel were spared.
more...
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http://www.dinheirovivo.pt/Economia/Artigo/CIECO101418.html
http://www.repubblica.it/politica/2012/12/05/news/precari_pubblica_amministrazione-48102242/?ref=HREA-1
http://www.stripes.com/news/suicides-in-military-rise-even-as-combat-lessens-1.203960
http://www.tbs-sct.gc.ca/reports-rapports/ee/2011-2012/ee-fra.pdf
http://www.governing.com/blogs/by-the-numbers/city-spending-transparency-rankings-report.html
http://www.minhap.gob.es/es-ES/Prensa/En%20Portada/2013/Paginas/20130116_CRAAPP.aspx
http://www.epractice.eu/en/news/5413848
http://www.epractice.eu/en/news/5379721
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